)(DHS O I E R AR T Eul ey [nformation Memorandum

Administrative Services Transmittal
Chuck Hibner, Administrator
Office of Payment Accuracy and Recovery Number: OPAR-IM-11-014
Authorized Signature Issue Date: 9/6/2011

Topic: Medical Benefits

Subject: OHP Regional Meeting Agenda, Clackamas County September 19,2011

Applies to (check all that apply):

[ ] All DHS employees

<] Area Agencies on Aging

X] Children, Adults and Families
[ ] County DD Program Managers

County Mental Health Directors
Health Services

Seniors and People with Disabilities
Other (please specify), DMAP

XX

Message:

Attached to this transmittal is the agenda for the OHP Regional Meeting for Clackamas County
that will be held on Monday, September 19, 2011

The purpose of the OHP Regional Meetings is to bring together branch staff from CAF, SPD/AAA,
and Child Welfare with representatives from DMAP, managed care plans, OPAR and local providers
to discuss topics relevant to the Oregon medical programs. This is an opportunity for field staff to get
program updates and great resource materials.

The meetings are for case managers, lead workers and other front line staff who determine medical
benefits. Field offices are encouraged to send staff to ensure their branch receives up to date
information. V-con is not available for this meeting. You do not have to pre-register to attend this
meeting .

The link to the handouts will be available online a  pproximately September 14, 2011 at:
http://www.dhs.state.or.us/admin/opar/transmit/

Branches are encouraged to send representatives.

If you have any questions about this information, contact:

Contact(s): | Carolyn Thiebes, Analyst, Office of Payment Accuracy and Recovery

Phone: | 503 378-3507 | Fax: | 503 378-3207

Email: | carolyn.thiebes@state.or.us




OHP Regional Meeting
Clackamas County

Monday, September 19, 2011 1:00 —4:00
DHS Building, Lee Conference Room
315 South Beavercreek Rd, Oregon City, 97045

1:00 — 1:15 Introductions

1:15-2:15 Plan and Branch Updates

= FCHP (CareOregon, FamilyCare, MPCHP, Providence)

= PCO ( Kaiser Permanente)

= DCO (Access, Advantage, Capitol, Family, Managed,
Multicare, ODS, Willamette)

= MHO (Clackamas MHO, Family Care MH)

= Branches (5503, CAF, SPD, CW)

2:15 - 3:00 Presentations

* Recipient Fraud — Fraud Investigation Unit
* Managed Care enroliment and disenroliment
* Resource Packet

3:00 — 3:15 Break

3:15-4:00 Branch Staff time

* MMIS — Advanced Training
o How to order replacement cards / cover letters
0 OHP Premiums — how to research / waive

* Q&A




