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Topic: Medical Benefits

OHP Regional Meeting-Training — Deschutes, Harney, Grant Counties,
Subject: Tuesday, September 21, 2010

Applies to (check all that apply):

[ ] All DHS employees [ ] County Mental Health Directors

<] Area Agencies on Aging [ ] Health Services

X] Children, Adults and Families X] Seniors and People with Disabilities
[ ] County DD Program Managers X] Other (please specify), DMAP

Message:

Attached to this transmittal is the agenda for the OHP Regional Meeting/Training for Deschutes,
Harney and Grant Counties that will be held on Tues  day, September 21, 2010.

These meetings are for case managers, lead workers  and other front line staff who determine
medical benefits. You do not have to pre-registert o attend this meeting .

The purpose of the OHP Regional Meetings is to bring together branch staff from CAF, SPD/AAA,
and Child Welfare with representatives from DMAP, managed care plans, OPAR and local providers
to discuss topics relevant to the Oregon medical programs. Also shared are program updates and
great resource materials.

V-con is available for this meeting. For individuals attending by V-con, you can download/print the
handouts online on OPAR’s homepage at:
http://www.dhs.state.or.us/admin/opar/regional-meetings/index.html

The agenda is loaded with great information that is relevant to the work done by branch staff.
Branches are encouraged to send representatives.

If you have any questions about this information, contact:

Contact(s): | Carolyn Thiebes, Analyst, Office of Payment Accuracy and Recovery

Phone: | 503 378-3507 | Fax: | 503 378-3207

Email: | carolyn.thiebes@state.or.us




OHP Regional Meeting
Deschutes, Harney, Grant Counties

Tuesday, September 21, 2010 1:00 — 4:00
Deschutes Services Center, Lewis and Clark Room
1300 NW Wall St. Bend, 97701

1:00 — 1:15 Introductions

1:15-2:00 Plan and Branch Updates

FCHP (Central Oregon Individual Health Solutions)

CDO (Deschutes CDO)

DCO (Advantage, ODS Dental, Williamette)

MHO (Accountable Behavioral Health, Greater Oregon Behavioral Health)
5503, DMAP, OPAR, Branch

2:15 —-3:00 Presentations

* Health Insurance Group (HIG) — Great new changes!
» Client Enrollment Services (CES)
* Resource Packet

3:00 —3:15 Break

3:00 —4:00 Branch Staff time

« MMIS - Back to the basics

o0 Benefit plans

0 Managed Care

o Exemptions

o TPL
* Prior Authorizations for services
*c Q&A




