
 

Important: This guidance is in effect while Oregon is in a State of Emergency. Please 

refer to transmittals for any information that has been updated. 

1 COVID-19 Policy Updates Q&A 

Policy Q&A Skype 

Session 

Last Updated: 09/08/21 

TA-DVS Updates 
 

During this State of Emergency, we want to give a reminder about physical 

distancing and the enhanced risk of domestic violence. Physical distancing can 

mean that families may experience added financial stress, children being at 

home due to school and childcare closures, added worry of health concerns, 

less resources, and more isolation.  

When there is added stress and prolonged isolation, there is an increased risk of 

domestic violence.  

Why is TA-DVS still in person and limiting electronic communication?  For a lot of 

survivors, this time means they are home with their abusers. Survivors may not be 

able to safely have a conversation with us or have another reason to leave the 

house to apply for services and help. Electronic communication, phones, emails, 

etc. are often hacked by abusers. We want to ensure we are connecting with 

survivor’s as safe and effective as possible. Please see resources below for how 

to safely have phone communication.  

Intakes 

 TA-DVS intakes are still to be done face to face.  

o Can do phone intakes, but only if survivor requested. 

o We don’t want to primarily offer phone intakes for safety reasons. 

 Asking that all intakes be done immediately when a survivor applies for 

TA-DVS.  
o If you are completing an in-person meeting, be sure to maintain 

six feet of distance.  

o It is encouraged to set aside a room, if possible, to use for meeting 
with survivors. Wipe down the table, chairs, commonly touched 

surfaces before and after intakes. 

 See the Supporting Survivors during COVID-19 and SSP Directors 

Message – How to support TA-DVS applicants during COVID-19 for mor 

information and support.  

Important Payment Updates 

Issuing Checks:  

• Where appropriate, make checks available directly to survivors. We 
understand some places may not be able to accept state checks right 

now.  

o Contact TA-DVS policy with questions about this. 

Motel Payments:  
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We understand during this state of emergency, hotel stays may be longer 

utilizing nearly all the TA-DVS grant. This is acceptable.  There is no hotel 

cap with TA-DVS Funds.  

 
Please do not withhold emergency housing payments for survivors to be 

safe from domestic violence due to utilizing the grant amount. A survivor 

can have access to hotel when:  

• The payment request aligns with their safety plan 

• The need for payment is due to a domestic violence safety 

concern 

• We have explored alternate options and; 

• The survivor is looking for other housing options 

 

For more information see: OPEN Chapter 5: TA-DVS, Section 8 Payments; Hotels  

TA-DVS Intake and OAR Change  

TA-DVS policy has adopted into permanent rule (OAR 461-135-1200) that 

allows:  
• Filing Date for TA-DVS may be established verbally 

• A survivor may apply for TA-DVS using a verbal application 

• A survivor may sign an application using a verbal signature 

The DHS 1543 may be signed using a verbal signature. 

IMPORTANT: never encourage a phone interview based on office need or 

worker preference, the need for a phone intake should always come from the 

survivor.  

 

Survivor calls without application and wishes to apply for TA-DVS: 

• Offer to establish a verbal filing date for TA-DVS over the phone with the 

survivor. 

o Capture the filing date by doing application registration in ONE 

which begins the timeframe for eligibility determination.  

• Remember to connect the survivor with a family coach to complete 

their eligibility following the TA-DVS Handoff Process 

Paper Application (DHS 415F): 

• All TA-DVS intakes are to be completed immediately upon receipt of 

application.  

• FTF intakes are still required for the TA-DVS Program due to safety 

concerns – remember to use physical distancing safety precautions - 

but a phone intake can be allowed due to survivor preference.  

• Capture a verbal signature for DHS 1543 if needed 

 

Release of Information – MSC 3010 

To share any and all domestic violence information – A written signature by 

the survivor is required on the MSC 3010, Release of Information.  
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This means all referrals, sharing of case notes, referrals to DV advocates or 

housing resources, etc. all require the completion of a MSC 3010 with the 

survivor’s legal signature. 
 

You can still connect a survivor to an advocate without an ROI/Completed 

Referral Form by:  

• Providing local co-located advocacy crisis line information to the 

survivor. This ensures the survivor has a 24/7 immediate access to 

advocacy support.  

• Initiate a conference call or three-way call to the advocates. This allows 

for the survivor to have a safe connection, and their call history would 

only show a call to ODHS. This could be a safer option for a survivor. 

 
The signature on the Release of Information for DV information is still required 

because Oregon Administrative rules require a signature on ROI’s and Federal 
Guidance require that all domestic violence information is kept confidential. 

Disclosure of information can cause increased risk to survivor safety, especially 

during this time. For more information on Releases, please see Transmittal SS-
IM-20-007.  

 

Resources 

 National Domestic Violence Hotline 
o 1-800-799-7233 

o Text LOVEIS to 22522 

 Interactive Map to Find Advocates/DV Services: ocadsv.org/find-help 
 TA-DVS Emergency? Group Text 

o Amber Harchuk – 503-586-6450 
o Chelsea Goldberg – 503-576-9736 

o Brittany Zitzelberger – 503-569-8539 

 Best Practices for Mobile Advocacy from National Network to End 
Domestic Violence (NNEDV) 

 Technology, Internet, and Computer Safety from the Oregon Coalition 

Against Domestic and Sexual Violence (OCADSV) 

 COVID – 19 DV Resources 

 TA-DVS Toolkit 

 Oregon Programs Eligibility Notebook – Phone Safety: Chapter 5: TA-DVS 

Program; Section 2: Application; Interviewing the survivor.  
 

Question and Answer  

Transmittal for TA-DVS Guidance SS-IM-20-003 and SS-IM-20-007 

For a phone TA-DVS intake can we 

complete the safety planning sheet 

We can collect a verbal signature 

over the phone with the survivor. Be 
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(DHS 1543) and sign on behalf of the 

survivor? 

sure to confirm the identity of the 

individual you are talking to and that 

they affirm verbally they have (1) 

heard and understand their rights and 
responsibilities, (2) agree to their rights 

and responsibilities,(3) have given 

true, correct and complete 

information, and (4) state their full 

name as their signature. All four steps 

are to be documented in case notes.  

Can I make a payment to a survivor 

to move to another location because 

there are less COVID-19 cases there? 

All payments for TA-DVS must be 

made for domestic violence safety 
concerns, not for health concerns or 

other safety concerns. To make a 
payment for TA-DVS, the request must 

be related to their domestic violence 

safety situation, a part of their TA-DVS 

Safety plan, and otherwise allowed in 

OAR 461-135-1230 Benefits; TA-DVS.  

Survivor lost their job due to COVID-19 

and needs help paying their past due 

internet bill. Can we use TA-DVS 

Funds? 

How are we going about the actual 

TA-DVS intake while many workers are 

out of the office? 

 

A: TA-DVS intakes are still required 

face-to-face, or over the phone at 

the survivor’s request, because this 

may be their only opportunity to 

leave the house. 

We want to make sure we have that 

safety planning conversation while we 

are with them. Be sure to setup an 

area that allows space for physical 

distancing, like an unused conference 

room. 

 

If they request a phone appointment, 

be sure to discuss safety precautions 

and have a way for them to notify 

you if it is not safe to talk on the 

phone; we can always set up a better 

time to talk with them. 

Feel free to reach out to TA-DVS 

Policy for specific questions. 

 

How is Federal Pandemic 

Unemployment Compensation (UC) 

For TA-DVS, the additional weekly 

support of $600.00 is considered 

countable income. To determine 
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(additional $600.00/week) counted 

for TA-DVS? 

 

income for TA-DVS, look at the 

survivors NET available (after 

deductions) income at the time of 

intake compared to the TANF 

countable income limit.  

All exceptions to financial eligibility 

should be applied following the 

standard TA-DVS financial eligibility 

policies. See OPEN Chapter 5: TA-DVS 

Program; Section 5: Financial Eligibility 

for guidance around determining 

financial eligibility for TA-DVS.  

Example: Survivor applies for TA-DVS 

for herself and her child. She is 
receiving UC benefits in the amount 

of $1,000 per week, $400 weekly UC 
and $600 stimulus payment. At the 

time of intake, survivor has received 

two checks, totaling $2,000. This is their 
NET income amount. We consider 

what money the survivor has 

AVAILABLE.  The survivor spent $1000 
on rent and $800 on other bills. There 

are $200 in funds remaining that are 
counted for the household of two 

against TANF income limit. This 

household is eligible for TA-DVS.  
 

How are the economic impact 

payments counted for TA-DVS? (Also 

known as stimulus payments, (up to 

$1,200 for qualifying individuals and 
an additional $500 per child) 

 

These payments would be treated like 

other one-time tax credits and would 

not be considered countable income. 

Additionally, they would not be 
counted as a resource during the first 

12 months after receipt.  

Example: Survivor applies for TA-DVS 
for himself and his two children. He 

has received $1600.00 in NET income 
from his employment and received 

$2200.00 in federal stimulus funds 

yesterday. He reports he paid 
$1000.00 in rent, $300.00 in other bills. 

The survivor has $2500.00 currently, 
however, the $2200.00 of stimulus 
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funds is not countable as income or a 
resource currently. The total NET 

available income is $300.00. This 

family is eligible for TA-DVS as they are 
under the countable TANF income 

limit for 3.  
At payment time, the $2200.00 is still 

not considered countable or a 

resource, so doesn’t have to be used 
before payments are made. Note: 

the funds could however be an asset 
to the family in their safety plan.   

 

If a survivor asks to apply for TA-DVS 
when we are working overtime on 

weekends or after hours, does this 

start the processing time frame for TA-

DVS? 

The timeframe for eligibility applies to 
regular business hours only, therefore 

the processing timeframes wouldn’t 

start until the next working day.  

 

However, if we have a survivor 

needing safety planning, a TA-DVS 

intake, etc. and it is on the weekend, 

if possible, we should try to connect 

the survivor with a family coach to 

complete the intake immediately if 

the survivor is safe to do so and there 

is capacity.  

 

If we are unable to immediately 

address safety due to branch 

resource or survivor request, we 

should offer safety screening (if/when 

safe to do so) and schedule a full TA-

DVS intake within the next 16 regular 

working hours.  

 

Now that SNAP applicants don’t have 

to complete an interview, how should 

workers proceed with looking for 
potential safety concerns and 

supporting survivors? 

The SNAP Program has waived the 

requirement for an interview, see 

transmittal SS-PT-21-015. It is still 

important to screen all applications 

for potential safety concerns. 

Remember there is no online platform 

to apply for TA-DVS so survivors may 

reach out through applications for 
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other programs. If you see something 

that looks like a concern, reach out to 

check in and support your 

community.  See the Safety Concerns 
Identified ETOP for more information.  

Also, if someone requests an 

interview, be sure to determine the 

need. They may be requesting an 

interview because they would like to 

discuss their domestic violence 

concerns or would like to apply for TA-

DVS or other programs. Although you 

can deny a face-to-face 

appointment for SNAP, we must make 
arrangements for face-to-face 

appointments for TA-DVS when FTF is 
requested. This is to honor safety 

concerns and provide a safe location 

for the survivors to complete the 

intake process.  

What is the best way to capture the 

verbal signature?  

Best practice would be for the Family 

Coach to complete data collection 

on the TA-DVS ONE case while talking 

with the survivor as well as all needed 

documents (1543, 7802, etc.) Then 

staff must follow IBP 20-63 to collect a 

verbal signature.  

What would you suggest we do in 

situations where we have a large 

demand in office and only have 1-2 

family coaches available to support 

survivors and other branch needs? 

Check in with your leadership team to 

brainstorm some ideas of what you 

can do to tackle that need. It could 

be that Family Coaches rotate who is 

at the office. Or you could set up a 

virtual meeting room so that workers 
who are working from home are able 

to support survivors in the office. 
Explain to survivors that you are 

practicing physical distancing and 

have virtual options available with a 

family coach, while in office, for them 

to safely complete an intake. 

(Remember, survivors may also feel 

uncomfortable with virtual and may 

feel more comfortable connecting by 
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phone while in office with a FC who is 

working from home. Give the survivor 

the option to choose what they feel 

works best for them.) If they would 
prefer an in-person appointment, we 

can schedule an appointment with 

them for a time that works for the 

survivor and that an office can 

support. The intent of seeing survivors 

immediately and in person when they 

come into the office, is to ensure that 

they can complete their intake in a 

place that is safe for them to do so.  

 

Are we pending for proof of children 

being in the home? 

We take survivor statement that their 

children are in their care. We do not 

pend payments for proof that kids are 

in the home unless the statement is 

questionable, or if children are out of 

the home because they are with 

Child Welfare. 

Does an interview still need to 

happen? 

Yes, TA-DVS interviews are required. 

See more guidance on the 

interviewing process at the top of this 

document.  

 

For TA-DVS, if the authorized 

representative is applying for the 

survivor, do we send the authorized 

representative to a screener? 

There are no authorized 

representatives allowed for the TA-

DVS Program. See the Oregon 

Administrative Rule for Authorized 

Representatives. We work with the 

survivor to coordinate how they can 

bring a support person or advocate 
into the intake and conversations, but 

the survivor does have to complete 

the intake. 

Are advocates still working remotely 

and not in ODHS offices? 

Yes, ODHS continues to message that 

partners are to continue to provide 

services remotely to prevent the 

spread of COVID-19. Reach out to 

your local DV advocate to arrange 
how you can stay in communication 
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at your office and provide referrals 

and services to survivors.  

Some ideas: 

- Invite advocates to attend 
virtual huddles (weekly, monthly, etc.) 

- E-mail to provide updates on 

services, availability, etc. 

Can TA-DVS benefits be replaced due 

to a natural disaster? 

No. Unfortunately TA-DVS policy does 

not support replacement of benefits 

due to a natural disaster.  You may 

look into other resources and 

community supports to meet survivor 

needs. If you need help with a 

specific case or situation, please 
reach out to TA-DVS Policy for help to 

brainstorm and find resources as 

needed. 

Is the feedback tool on the DV Staff 

Tools page to migrate to the 

SharePoint site or remain in the older 

platform? 

As of August 2021, we believe that TA-

DVS Staff Tools will be merging into 

SharePoint, but we do not have a 

confirmed date. We will let you all 

know when that happens. 

We've had some questions about 

how we will continue supporting 

survivors that might want an in-person 

intake with new distancing, and 

different things coming down as of 

August 2021. 

Survivors should continue to have a 

choice in how they're seen for TA DVS. 

As we've done throughout the 

pandemic, store font offices should 

plan to have family coaches 

available in offices to do in person 

intakes for survivors If that's the 

survivor’s choice for their intake. We 

do want to make sure that we're able 

to do that. So, if you have questions or 

you're planning in your office and 

you'd like our support, please don't 

hesitate to reach out to TA-DVS Policy 

for support.  

Aren’t phone intakes for TA DVS a 

permanent allowance now? 

Allowing verbal signature is now in our 

permanent rule. If survivors would like 

to do a phone intake and apply 

verbally, if that's the best and safest 

option for them we want to honor 
that. We also want to honor that not 

all survivors are going to have a safe 
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space to do a phone intake, so if 

they're saying, “I need to be seen in 

person,” we really want to make sure 

that we're meeting their needs. 

 

 


