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The content below has been compiled from the questions asked by staff during 

the above presentation with answers provided. Please reach out to TA-DVS 

Policy with questions.  

 

Question Answer  
What does it mean when you 

say the payment is ‘logged in 

ONE’? 

Logging in ONE means going into the other payment 

module and entering the payment request to get a 

status of denied, pending, or approved.  

 

What does the verbiage “Nights 

as needed” mean in an 

example where there is not 

space in a shelter, but the 

survivor is accepted in housing 

programs through community 

resources. They are requesting to 

staying in hotels, which exhausts 

their grant, but with a plan to 

move into housing when 

available. 

 

This may be allowable if the survivor has an emergent 

need related to their DV situation, no other housing 

available (friends, family, or community) and has a plan 

for long term housing as stated. 

 

We would still approve for the minimum nights 

necessary and reevaluate additional payment requests 

for hotel each time.   

Do you have any suggestions for 

hotels/motels and retailers not 

taking ODHS checks? 

 

How do we handle some hotels 

that don’t accept checks for 

payment? Is there a way for 

ODHS to pay on a credit card? 

Policy does not currently have a way to change this. 

Payments must be tracked to a specific case and time, 

and this cannot be done by other methods at this time.  

 

The reason areas cannot accept a state check may 

vary, but often has to do with how physically large our 

checks are, that they cannot be run as an electronic 

check, and vendor policies around checks.  

 

 

If the hotel that meets the survivor’s safety needs is 

unable to accept a state issued check, staff should 

determine if there are any local community resources 

that may be able to pay in another way that ODHS can 

reimburse, or provide the funds to the survivor to 
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provide to the hotel in cash or other payment methods 

they have access too. 

 

How can a Survivor receive 

returned funds from a deposit, 

etc.? 

This is really between the hotel/vendor and the survivor 

to determine how they will exchange those funds. 

Whenever possible, we do want to encourage the hotel 

to return funds directly back to the survivor. We advise 

avoiding issuing in separate checks to encourage the 

hotels to return funds to the survivor (rather than 

handing the deposit check back that the survivor 

cannot negotiate). 

 

What do we do if the hotel 

returns the deposit to ODSH? Is 

there a way to get that back to 

the Survivor? 

If the deposit is returned to ODHS, the check will need 

to be cancelled with Business Security, and you will 

need to work with TA-DVS Policy when you are ready to 

reissue those funds to receive approval and instructions 

on next steps.  

There is currently no way in ONE to return cancelled 

checks back to the TA-DVS available balance.  

 

When is it okay for other people 

to be staying in the hotel/motel 

with the Survivor? 

The TA-DVS program funds are intended to support the 

Survivor and anyone in their EDG. If an adult child is part 

of the Survivor’s EDG for TA-DVS as part of the 

household, they could also stay in the hotel. Same for a 

partner. 

This means they were all living together and are all 

considered an EDG. 

We cannot have someone who is not part of the EDG 

staying in the hotel with the family. 

 

Can survivors use an Air BnB 

instead of a hotel? 

Yes, if this is a more cost-effective option and supports 

the survivors needs, policy supports this. Often a credit 

card may be needed to book online, so a plan should 

be discussed with the survivor to ensure they have a 

way to do this as part of the payment issuance 

planning and verification.  

 

If a family is on TANF and gets 

approved for DV, can TANF 

funding pay for the hotel? 

 

It is recommended that these individual situations are 

staff with TANF Policy to determine if it is allowable.   

Are there any conversations 

happening about increasing the 

amount of the TA-DVS grant? 

$1,200 doesn’t go very far 

anymore. 

The grant amount is federally regulated, so it is not 

currently something that is being discussed. We also 

recognize that more funds would be helpful, but being 

a state agency, what we can support with may still be 

limited and survivors need flexibility.  

In the current legislative session, the Survivor Investment 

Partnership (SIP) passed, and we will be working to 
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implement a new program to support survivors with 

increased access to supports and flexible funding. This 

may help meet some of these needs once the program 

is up and running.  More details to come! 

 

Can we authorize payment if we 

get the notice “the payment 

has been entered into the 

system and will be issued by 

check overnight for mailing”? 

 

Yes, so long as we have it in an Authorized status in 

ONE, we can provide verification that ODHS has issued 

the payment. 

For the release of information – 

When they make a payment to 

secure housing, they provide me 

the landlord information, and I 

call to verify the move-in cost for 

the Survivor. Does the Survivor 

need to sign a 3010 prior to me 

calling the landlord? 

No, a signed ROI is not needed to verify move in costs. 

We want to make sure we’re not disclosing any 

confidential information during our conversation and 

will want to verify the information that the survivor 

provided to ODHS. If we are verifying information the 

vendor has, and not releasing information about the 

survivor, we do not need an ROI.  

 

We should always ensure the survivor knows ODHS is 

calling to verify, so if there are any safety considerations 

the survivor may need to make, they are able to.  

 

Also, when we’re unable to get a ROI signed, we can 

provide verification directly to the Survivor in the way 

that they confirm is safe, so they can provide the 

verification to the vendor themselves when needed. 

 

If the hotel says they won’t 

secure the room until we send 

payment, how do we provide 

payment when we don’t know 

they have a place to stay? 

Since ODHS can’t say we will make a payment, but can 

only verify after sending the payment, this kind of issue 

may have to be worked out by describing our process 

and building a relationship with that hotel. 

We can only verify payment after it has been entered 

into ONE and authorized by leadership.  

 
 


