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The content below has been compiled from the questions asked by staff during 

the above presentation with answers provided. Please reach out to TA-DVS 

Policy with questions.  

 

Question Answer  
Can we make a referral to our 

local DV advocate without a 

hardcopy ROI, as most DV 

intakes are being done by 

phone? 

 

We cannot give the advocate their name or other 

personally identifying information without a completed 

and signed ROI.  

 

You can still connect a survivor to an advocate without 

an ROI by: 

• Providing local co-located advocacy crisis line 

information to the survivor. This ensures the survivor has a 

24/7 immediate access to advocacy support. 

• Initiate a conference call or three-way call to the 

advocates. This allows for the survivor to have a safe 

connection, and their call history would only show a call 

to ODHS. This could be a safer option for a survivor. 

Note: Even if we have the 3010 marked for “mutual 

exchange,” the DV advocate still has their own ROI that 

they usually want signed as well before they will share 

with us. 

 

When making a mandatory 

report, is a 3010 ROI needed? 

What about if there is already 

CW involvement? 

 

No, ODHS must make a make a mandatory report and 

no ROI is needed for this.  

 

Whenever possible, we want to make sure to let the 

protective parent know that we have to make a 

mandatory report, and work to determine how child 

welfare can safely reach them and engage. We can also 

explore if the survivor would want an ROI for continued 

conversations and collaboration with child welfare.   
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If there is already CW involvement and we do not 

receive information to warrant a mandatory report, we 

cannot share any domestic violence information.   

If CPS is asking for more information that is directly related 

to the mandatory report and important to the report, that 

must be shared. If it is outside of the mandatory report, 

you will want to determine if the survivor would like to sign 

an ROI. 

 

Do we need an ROI when we 

are making a TA-DVS 

payment, even though we are 

not disclosing any DV info? 

Generally, when making payments, we are taking to 

vendors about what ODHS needs to verify the payment. If 

you’re not disclosing any DV information, but just verifying 

payment information, we wouldn’t need an ROI. Most 

payments won’t require us to share any DV information or 

what program the funding is coming from. 

If there is a need to share domestic violence information 

with a vendor, an ROI would be required.  

 

When intake is over the phone, 

with permission from the 

Oregonian, are we able to do 

a 3-way call to our local DV 

office? 

Or if the survivor wants the 

advocate in the intake with 

them, by phone or in person, 

can we do that without an ROI? 

 

If the survivor is present and able to consent to sharing 

information with the advocate present, then we wouldn’t 

need an ROI. 

Note: once that conversation ends, without an ROI we 

cannot share further details or information that may 

come up throughout the time supporting the client. It 

can be helpful to talk about the ROI with the advocate 

to determine what information the survivor may want 

shared later and how to collaborate to do this.  

 

When interviewing a 

participant and bringing up the 

ROI, the participant often gives 

a general approval, because 

they may not know what 

specific information may be 

needed. Would we need to get 

a separate ROI if potentially 

unexpected specific 

information is required later? 

 

We really want to try to go over any specific information 

needs related to their case, but you can work with them 

to set it up more generally. It’s really about survivor 

consent, so if they say to just share anything so they can 

get support, then that would be allowable. 

 

 

How do we handle requests for 

information sharing with Child 

Welfare, or other programs 

outside TA-DVS? 

 

Review OPEN Chapter 3; Processes and Procedures; 

Section 5: Program Integrity; Confidentiality for more 

details on information sharing that is not related to DV.  If 

you have additional questions, reach out to those 

respective Policy teams to find out what information can 

be shared in the absence of an ROI.  



 

If a participant has 

TANF/DV/SNAP cases, and CW 

wanted to ask questions about 

TANF/SNAP, can we share 

general information without an 

ROI? If no ROI is required, how 

do we separate DV info to 

TANF/SNAP info, and which 

information can we share? 

 

DV information cannot be shared unless included 

specifically in an ROI. If no ROI is needed for other 

programs, an ROI is still needed for the DV information 

that may be related to those cases.  

For other programs and non-DV information, See OPEN 

Chapter 3; Processes and Procedures; Section 5: Program 

Integrity; Confidentiality 

 

 

 

 

 

 

 

 

 

 

 

If there is a specific contact 

person, does that mean we 

can’t talk to others in the 

agency? 

 

Potentially, yes. If a specific contact is designated or 

requested, then you would need to get the new 

information reflected in the ROI if that is going to change. 

Information should not be shared with someone else if 

that hasn’t been requested by the survivor beforehand. 

If the participant states on the ROI that they are okay to 

share with anyone in the agency, or more than one 

contact, that is perfectly fine. It’s important to be as 

specific as possible while also meeting the survivors 

needs. 

 

Do we need an ROI to staff a 

TA-DVS case or DV situation 

within our local SSP office or 

area? 

No, an ROI is not required to share domestic violence 

information in this way. It is important to keep in mind that 

all domestic violence information is confidential. This 

means that we can only be staffing and sharing with 

those that are on a need-to-know basis. If we need to 

share PII with leadership, peers, DV points, etc. for support 

and assistance, staff can do this without an ROI. 

However, staff should not staff cases and share PII in large 

settings (like a group team chat or case staffing) with 

those that do not need to know the specifics of that 

situation to protect survivor confidentiality.  

 

 


