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The content below has been compiled from the questions asked by staff during 
the above presentation with answers provided. Please reach out to TA-DVS 
Policy with questions.  
 

Question Answer  
Is there information on if an 
intake is over the phone or 
face-to-face in ONE? 

Yes, this information about the appointment type is 
captured in the appointment details. 

If the Safety Assessment is 
scheduled in the timeframe 
for a TA-DVS intake slot, 
would it basically prevent a 
TA-DVS from being 
scheduled during that 
time? 

Yes, the TA-DVS prescheduling line will not allow overlapping 
appointments to be scheduled. However, the intention is still 
that we support survivors in the moment to do the safety 
screening with whomever they are requesting to apply for 
TA-DVS from. Not all safety screenings will be scheduled with 
the SSP SFO.  
 

If someone is applying for 
other programs, as well as 
TA-DVS, do those get 
scheduled separately? 

There is no way to schedule non-TA-DVS intakes on the TA-
DVS prescheduling line. Family coaches address all program 
eligibility during the TA-DVS intake time as documented in 
the statewide work model. If there are non-TA-DVS programs 
that need determined, this can be captured in the 
appointment notes section.  

Do all TA-DVS intakes need 
to be put on the ONE 
scheduling board, or could 
we use it only for 
appointments scheduled 
from outside the SSP SFO? 

This is up to local areas to determine how they want to use 
the TA-DVS prescheduling line in ONE. The expectation is 
that all appointments scheduled outside the office/area the 
survivors is apply at are received by scheduling on the TA-
DVS prescheduling lines in ONE. However, local SSO SFOs 
can choose to schedule all their TA-DVS intakes in ONE as 
well, or to maintain other local processes for scheduling 
intakes within their SSP SFO.  

Can a support staff also do 
a safety screening? 

Yes, any staff who has completed DV 101 can complete a 
safety screening with a survivor.  

For eligibility workers at the 
VEC which QRG or ETOP 
contains the steps to 
schedule the TA-DVS intake 
at the SSO SFO?  

See the TA-DVS Handoff Process ETOP. Eligibility workers 
at the VEC will reach out using their local process to get 
in touch with a VEC support staff who can schedule the 
TA-DVS intake in the SSP SFOs scheduling board in ONE.  
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Is safety screening required 
within 8 working hours and 
TA-DVS intake within 16 
working hours? 

Yes, we must address safety immediately (or within 8 working 
hours) and must determine eligibility within 16 working hours.  
Note working hours for the purposes of the rule are 
considered Monday thru Friday from 8:00AM to 5:00PM, 
excluding holidays.  

Do eligibility workers need 
to get ONE scheduler 
permissions to schedule an 
appointment? 

To schedule on the scheduling board in ONE, staff do need 
those rights in ONE. Eligibility workers do not have these rights 
so would need to be informed of their local process for who 
within our office/area can schedule intakes when needed.  

Is there a QRG and ETOP for 
calling out to the TA-DVS 
client, for support staff? 

This depends possibly on why we are calling the survivor. 
There are several ETOPS that could be helpful including: 

• Safety Concerns Identified ETOP if calling to 
address marked safety concerns or if they come 
up in conversations 

• TA-DVS Handoff Process ETOP for supporting with 
scheduled TA-DVS intakes  

• TA-DVS Document Process ETOP if documents are 
received and need to be worked when there is 
an open TA-DVS case.  

If FC’s are not taught 
eligibility, how are they 
going to do all programs? 

Family coaches who are doing TA-DVS intakes are expected 
to do eligibility when requested and make updates to non-
TA-DVS programs. Staff should work with their local 
leadership to take any needed trainings to support in doing 
this work.  

What is happening with the 
zip matrix for VEC workers, 
and how they will be able 
to schedule intakes? 

The TA-DVS priority scheduling contacts in the Zip Matrix will 
be retired at some point in the near future and are no longer 
being updated. VEC staff will want to connect with their 
local leadership to ensure they know the local process for 
who to contact from the VEC to schedule TA-DVS intakes as 
needed at the SSP SFO of the survivor’s choice.  
Staff can continue to use the zip matrix to find the branch 
the survivor may want to do their intake at.  

Will the 105-minute intake 
time be addressed, as this is 
not enough time to do TA-
DVS intakes well in ONE, 
with the added concern if 
there is other program 
eligibility to determine.   

The intake timeframes are part of the statewide work model. 
TA-DVS policy wants to thank you for the passionate 
discussion about supporting survivors and staff. We will be 
taking this information forward to our statewide work model 
team and encourage you to share anything we were not 
able to address today as well.  
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