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The content below has been compiled from the questions asked by staff during 
the above presentations with answers provided. These have been grouped into 
categories to assist in finding answers quickly. 

 Please reach out to TA-DVS Policy with questions.  
 

Question Answer  
TA-DVS in ONE & Advanced Search  
Is TA-DVS always 
separate from other 
programs like 
SNAP/CASH/Medical/Chil
d Care? 

Yes. Staff cannot add a TA-DVS application to a non-TA-DVS 
case, and cannot add any other programs to TA-DVS cases.  
 
TA-DVS must always be separate from other programs.  

Why is TA-DVS a separate 
case from all other 
programs? 

TA-DVS is always separate from all other programs to protect 
survivor safety and confidentiality. TA-DVS cases do not do MCI 
member match, do not have a prime number, and receive a 
new case and individual number.  
 
By keeping TA-DVS separate from other programs, we limit the 
ability for unsafe information to be shared with unsafe 
individuals, keep information out of applicant portal, and limit 
who can view TA-DVS in ONE, contributing to survivor safety.  

Are there two 
applications needed if 
someone is applying for 
TA-DVS and other 
programs?  

Potentially, though not always. The only time TA-DVS can be 
applied for on the same application for other programs is when 
the DHS 415F Application for Services is completed and DV 
Help, and other programs are marked (CASH, Child Care, or 
Food Benefits). It is still required that separate cases are set up 
but, in this instance, the same application is used for TA-DVS 
and other programs.   

When searching by 
individual in ONE, how 
will we identify a TA-DVS 
case if we use prime 
number?  

TA-DVS cases will never come up if you use a prime number, 
because they do not have a prime number associated. To look 
up a TA-DVS case, you would need to use advanced search 
and search by name, SSN, DOB, or other individually identifying 
information.  

Presentation Topic Addressing Safety, Domestic Violence, and Support for 
TA-DVS Applicants - VEC Edition 

Date Presented 3/29/22, 3/30/22, 3/31/22, 4/5/22, 4/6/22, 4/7/22 
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Is there anything that 
indicates a TA-DVS case 
besides advanced 
search?  

Advanced search must be used when looking up individuals in 
ONE because TA-DVS cases are not linked to non-TA-DVS 
cases. However, when it is safe to do so, you may also see a 
sticky note on a non-TA-DVS case. 
 
Family coaches completing TA-DVS intakes are instructed to 
add a sticky note to the non-TA-DVS case when the 
applicant’s individual number is not associated with any case 
the abuser is on (no shared cases whatsoever). Because this 
will not be possible in all situations, advanced search is what is 
used to locate all open TA-DVS cases.  

Is the same TA-DVS case 
used for subsequent 
request for TA-DVS? And 
if not, why?  

No. For each subsequent request for TA-DVS, a new case must 
be created. This is because each 90-day eligibility period is 
unique, and survivors may have changes in their circumstances 
that make having their new plan and information on an 
existing TA-DVS case unsafe.  

Do staff always need to 
check if there is an open 
TA-DVS case already 
before establishing a 
request for TA-DVS?  

Yes, it is best practice to determine if there is already an open 
TA-DVS case and to inform the survivor applying of this. 
Survivors could still request to apply again, and in those 
situations a new case is created, and eligibility is determined 
again.  
While eligibility periods for TA-DVS cannot overlap, survivors still 
have a right to apply during a certification period and for an 
eligibility decision to be made.  

Emergent Needs  
When there is an 
emergent need, do VEC 
staff connect with their 
local leadership or the 
local leadership in the 
SSP SFO of the survivor’s 
choice? 

When there is an emergent need, first connect with your local 
leadership. Your local leadership may need to help make 
connections with the SSP SFO local leadership, thereafter, 
depending on the situation. 

If the survivor becomes 
unsafe during the call 
what do we do and what 
do we case note? 

When a survivor becomes unsafe, take their lead in what to do. 
If they need to end the call, do so. If they are able to take 
information or discuss how to get in touch again, this can be 
done too. See the TA-DVS Handoff Process ETOP for more 
information on what to do when the survivor is not in 
immediate danger but is not safe to talk.  

What do we do if the 
survivor indicates an 
immediate need for a TA-
DVS intake? 

If the survivor has an immediate need for an intake, review the 
SSP SFO’s TA-DVS prescheduling line in ONE. If there is 
availability that meets the survivor’s needs, schedule the 
intake. 
 
If there isn’t availability and an immediate intake is needed, 
work with your local leadership for assistance in contacting the 
SSP SFO’s leadership to support with the immediate needs. 

https://rise.articulate.com/share/D_--do7LVFPsMarnsSynRTWAQjt7i_Rh
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In what circumstance 
would ODHS call 9-1-1 for 
the survivor?  

Despite being rare, there is a process for what to do if a call to 
9-1-1 is needed. 
 
See the Immediate Danger Process ETOP for more details. Note 
that this ETOP is also linked in all the TA-DVS Handoff Process 
ETOP sections as well.  

Application Registration / Verbal Signatures / Establishing a TA-DVS Filing Date 
Where can survivors 
download the DHS 415F 
Application for Services if 
they choose to apply in 
this way?  

Survivors can be referred to the TA-DVS Webpage: 
https://www.oregon.gov/dhs/ABUSE/DOMESTIC/pages/tadvs.a
spx  
There are links to printable applications in all languages, as well 
as basic information about the program.  
 
Survivors may also request that the link or application is e-
mailed to them at a safe e-mail address, which is also 
allowable when the survivor has indicated it is safe to do so.  

Can survivors apply for 
TA-DVS online?  

No. There is no applicant portal for TA-DVS.  
 
Survivors can apply by phone verbally, or submit an 
application (DHS 415F) either by mail, e-mail, fax, or in person.  

Who is responsible to set 
up application 
registration? 

Whomever is receiving the request for TA-DVS is responsible to 
set up application registration, as well as support in scheduling 
the TA-DVS intake and completing the safety screening.  

Is app reg done before or 
after offering the safety 
screening? 

As documented in the TA-DVS Handoff Process, we need to 
capture the request for TA-DVS first by completing application 
registration, then offer the safety screening thereafter.   

Is there a naming 
convention for verbal 
signatures for TA-DVS? 

There is no formal naming convention necessary for TA-DVS 
signatures uploaded to the TA-DVS ONE case.  

Where can the script for 
capturing a filing date 
signature be found? 

The script to be read when capturing a verbal signature to 
establish a filing date for TA-DVS is found in the Right and 
Responsibilities, Notice of Privacy Practices, and Signatures  
ETOP.  

What rights and 
responsibilities are to be 
played if the survivor 
wants to hear them? 

Right and Responsibilities (No SNAP) must be provided and 
followed up with by mailing the full R &R to the applicant 
whenever it is safe to do so.  
See the Right and Responsibilities, Notice of Privacy Practices, 
and Signatures  ETOP for more details.  

TA-DVS Eligibility and Intakes 
If the survivor applying for 
TA-DVS does not have a 
dependent child or 
appears for any reason 
to be ineligible, do we 
need to complete 
application registration 
still ? Do we tell the 

Survivors applying for TA-DVS are entitled to an intake, and TA-
DVS eligibility cannot be determined before the TA-DVS intake. 
This means that staff cannot provide eligibility decisions during 
the request for TA-DVS, or during a safety screening. 
 
If the survivor is requesting to apply for TA-DVS, offer ways to 
apply and complete application registration and gather a 
verbal signature when appropriate.  

https://rise.articulate.com/share/0WjBYvyY-cZ8GGfOQLRENHn4pMc70aSc#/
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de0415f.pdf
https://www.oregon.gov/dhs/ABUSE/DOMESTIC/pages/tadvs.aspx
https://www.oregon.gov/dhs/ABUSE/DOMESTIC/pages/tadvs.aspx
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de0415f.pdf
https://rise.articulate.com/share/D_--do7LVFPsMarnsSynRTWAQjt7i_Rh#/
https://rise.articulate.com/share/suADLXlLoSLgZex5B0HyounJg90ZLuWm#/
https://rise.articulate.com/share/suADLXlLoSLgZex5B0HyounJg90ZLuWm#/
https://rise.articulate.com/share/suADLXlLoSLgZex5B0HyounJg90ZLuWm#/
https://rise.articulate.com/share/suADLXlLoSLgZex5B0HyounJg90ZLuWm#/
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survivor they do not meet 
eligibility requirements? 

 
If survivors ask about eligibility requirements like having a 
dependent, we can share program requirements. We always 
want to encourage them to apply for TA-DVS and complete 
an intake. Even for survivors that are not eligible for the 
financial grant of TA-DVS, they can still receive support in safety 
planning and connection to resources.  

Can survivors have a 
phone intake or is it 
always in person? 

Survivors always choose how they want to complete their 
intake and can be offered a face-to-face or phone intake. 
While it is encouraged that survivor’s do a face-to-face intake 
when it is safe to do so, because we are often able to provide 
services more safety in person, survivors can absolutely request 
a phone intake.   

Once a survivor requests 
TA-DVS, should the focus 
be on TA-DVS first, then 
go back and do other 
program eligibility or only 
focus on TA-DVS? 

When receiving a request for TA-DVS, staff will want to focus on 
getting the filing date established and intake scheduled. If you 
are an eligibility worker completing the request for TA-DVS, 
after you have completed establishing the filing date and 
provided the survivor with their TA-DVS intake time, work with 
the survivor to determine how they want to handle non-TA-DVS 
eligibility. They may choose to complete all eligibility with a 
family coach or finish non-TA-DVS eligibility with the eligibility 
worker.  
 
Often having basic needs (such as food, childcare, cash, 
medical, etc.) may be a condition of safety. We want to 
ensure survivors guide how best we can support them and who 
completes their eligibility intake. 

Would someone meet 
the SSP definition of DV is 
their abuser was a parent 
and not an intimate 
partner? 

This would meet the relationship criteria in the SSP Definition of 
DV as the relationship described is a family member.  
 
SSP Definition of DV Qualifying relationships include: 
• Family member: Anyone related by blood, marriage or 

adoption; 
• Household member: Individuals who are cohabitating or 

have cohabited with each other; 
• Intimate partner: Anyone in either a current or past 

relationship of a romantic or intimate nature with the abuser 
(Intimate does not require sexual intimacy.) 

When talking about 
financial eligibility, is 
income counted if the 
individual cannot access 
it safely?  

TA-DVS policy considers income unavailable if the abuser 
controls the income or if pursuing the income would put the 
survivor or the child(ren) at risk. 
 
If it is unsafe to access the income, it would not be considered 
as part of countable income.  

How often can someone 
apply for TA-DVS?  

Survivors can apply for TA-DVS as often as they choose. There 
are no rules that limit how often a survivor can request TA-DVS. 
For determining eligibility, TA-DVS eligibility periods cannot 
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overlap, and survivors cannot access more than $1200.00 in 
any 90-day eligibility period. This means that if a survivor 
applied and had already been determined eligible for a 
period in which they are applying for, they would not be 
eligible for another 90-day eligibility period or any funds in 
excess of the $1200.00 allotted during that time.    
 
Survivors could qualify for TA-DVS after their 90-day eligibility 
period ends again, and have access to another $1200.00 if 
they continue to qualify. This means a survivor could potentially 
have TA-DVS every 90 days (or approximately 4 times a year) 

Why would a survivor 
apply for TA-DVS more 
than once? 

Statistics show that it takes, on average, 7 times for someone to 
leave a domestic violence situation and stabilize. Some 
reasons for this include: 
o Survivor was not able to locate long term safe housing 

within the 90-day timeframe.  
o Survivor relocated or developed a safety plan that worked 

only temporarily, and the abuser located them 
o Survivor reunited with the abuser and the living situation 

became unsafe again. Reunification is sometimes related to 
increased coercion, escalating abuse or threats (it may 
seem easier to just return than live in fear), or even the fact 
that a survivor often does love their abuser in spite of the 
abuse and wants to hope for the best outcome for the 
family.  

o Survivor has a new safety concern with a different abuser 
Can there be authorized 
representatives for TA-
DVS? Could there be a 
friend or neighbor 
supporting the survivor?  

Due to safety concerns, the TA-DVS Program does not allow 
authorized representatives or alternate payees. 
 
If a survivor comes into an ODHS office and needs assistance 
with an application, payment request, etc., ODHS can 
have a conversation with the survivor to determine if an 
Authorization for Disclosure, Sharing and Use of Individual 
information (MSC 3010) is appropriate. The MSC 3010 can be 
used to share needed and relevant information 
regarding ODHS case information. 
 
Survivors are encouraged to bring safe supports, such as a 
friend, neighbor, or advocate as they feel appropriate. The 
safe support cannot act on behalf of the survivor but can be 
there to support in the process.  

Can individuals apply for 
TA-DVS against each 
other, and if so, what 
happens in these 
scenarios?  

Yes, while rare, this can happen. This is one of two situations 
ODHS would pend an application for verification of domestic 
violence. The two reasons are:  
• Two individuals apply against each other in the same 

eligibility period, or 

https://www.thehotline.org/resources/get-help-50-obstacles-to-leaving/
https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/me3010.pdf?CFGRIDKEY=MSC%203010,,Authorization%20for%20Disclosure,%20Sharing%20and%20Use%20of%20Individual%20Information%20(Statewide%20use),,me3010.pdf,,,,,,/es_xweb../FORMS/-,,/es_xweb../FORMS/-,
https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/me3010.pdf?CFGRIDKEY=MSC%203010,,Authorization%20for%20Disclosure,%20Sharing%20and%20Use%20of%20Individual%20Information%20(Statewide%20use),,me3010.pdf,,,,,,/es_xweb../FORMS/-,,/es_xweb../FORMS/-,
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• ODHS learns an individual applying for TA-DVS has been 
arrested for, or was convicted of, an act of domestic 
violence in the past and are uncertain whether the 
individual applying is currently a survivor of DV. 

Family coaches will review this criterion on an as needed basis 
and often reach out to TA-DVS policy for support due to the 
nuance of the situation.  
 
VEC staff do not discuss this or talk to survivors about this 
requirement as part of their role.  

TA-DVS Payments  
Who processing payment 
requests for survivors?  

Family Coaches process all TA-DVS payments. 

If VEC staff receive a 
request for TA-DVS 
payment while 
supporting a survivor, 
what should we do? 

Get the payment request to the family coach. If we have a 
document, follow the  TA-DVS Document Process ETOP. If 
they are making a verbal request, offer ways they can 
make that request to their family coach including: 

• Contacting the FC or the local SSP SFO 
• Submitting verification via e-mail, mail drop box, etc. 
• Take the request verbally and get the information to the 

family coach to process and follow up on. This could be 
documenting in a case note and/or an e-mail following 
the TA-DVS Document Process ETOP 

Would a TA-DVS 
payment be denied if 
they request to move in 
with a family member or 
rent a home from a 
family member?  

Where and with whom someone chooses to reside is not a 
factor in TA-DVS payments being allowable or not. The only 
limiting factor is that TA-DVS payment cannot benefit the 
abuser. Policy supports payments for a survivor to move in with 
family or friends and/or renting from family/friends. It is still 
required that ODHS verify the necessary information about the 
move-in costs with the owner or property manager. 
Additionally, ODHS always encourages survivors to get their 
living arrangement agreement in writing, though this isn’t an 
eligibility or payment criteria, but rather a best practice to 
support the survivor.  

Does TA-DVS policy 
support payments for 
space rent for an RV?  

Yes, policy could potentially support payments for space rent, 
including for an RV, travel trailer, mobile home, etc. 

Where do family 
coaches see the 
property assessor website 
to verify homeownership? 

The property assessor websites are found by county. Staff 
identify what county a property is in, then look for the property 
assessor site in that county. All counties have a public facing 
property assessor site.  

What does the family 
coach conversation 
sound like when verifying 
costs, knowing we want 
to protect the survivors 
confidentiality?  

Family coaches cannot release any information about the DV 
situation without a signed Authorization for Disclosure, Sharing 
and Use of Individual information (MSC 3010). This includes 
discussing that funding is coming from the TA-DVS program as 
this would mean a survivor has a DV safety concern.  
 

https://rise.articulate.com/share/j5Y4fIOgLBJRt3r7EVFyAFfsQYAB8qUN
https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/me3010.pdf?CFGRIDKEY=MSC%203010,,Authorization%20for%20Disclosure,%20Sharing%20and%20Use%20of%20Individual%20Information%20(Statewide%20use),,me3010.pdf,,,,,,/es_xweb../FORMS/-,,/es_xweb../FORMS/-,
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Family coaches often share they are calling from ODHS and 
will be working to support the individual with the associated 
cost. We do not need to disclose why we are supporting, but 
rather work to gather the necessary verification to provide the 
payment.  
Additionally, family coaches talk with survivors about what they 
need to verify, to ensure it is safe to reach out (even without 
talking about the DV situation) before doing so.  

How do needs for 
funding in excess of the 
$1200.00 TA-DVS can 
support with get 
handled?  

Family coaches plan with the survivor how they will pay any 
costs that may remain outside of the $1200 from TA-DVS. 
Sometimes this means connecting with community resources 
that can help with financial needs, or family/friends that can 
help support the survivor. ODHS also ensures that there is 
conversation around how ongoing rent or payments will be 
met to support with ongoing stability. 

Addressing Safety / Safety Screenings  
When would we have 
the SSP SFO do the safety 
screening rather than the 
individual receiving the 
request?  

The only time the SSP SFO will do the safety screening, rather 
than the individual receiving the request for TA-DVS, is when an 
immediate intake is done for TA-DVS. In these situations, safety 
is addressed during the intake. 
 
There may also be an instance there is an emergent need, and 
your leadership and SSP SFO leadership may work together 
and request the safety screening be completed by a family 
coach.  
 
The expectation is that in all other situations, the receiving 
individual offers the safety screening immediately.  

If safety concerns are 
marked on an 
application received 
through applicant portal, 
what happens in the ONE 
system? How is it 
prioritized and who works 
these? 

Marking ‘Yes’ to safety indicator questions does not change 
the processing timeframes in ONE or the priority of the 
application. This is important to know because if there is an 
urgent need, survivors will need to know how to request 
support. 

Is the cold call log used 
when calling to address 
marked safety concerns 
on applications? 

No, the cold call log is not used when calling to address 
marked safety concerns on an application. Staff will attempt to 
reach out to the survivor and log that contact in case notes as 
indicated in the Safety Concerns Identified ETOP.  

How do staff address 
safety concerns on an 
application if there is not 
a phone number listed?  

If there is no phone number to reach out to, there would be no 
known safe way to reach out to address safety so a call could 
not be made. In these instances, a case note is added to the 
effect of “Unable to address safety, no phone number 
provided.” We would wait for the survivor to reach out for 
support.  

https://rise.articulate.com/share/aEMrlcIc1AafJ1kxqveUPHdNvO7YtpuC
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What do we do if the 
survivor doesn’t yet have 
a safe mailing address? 

In order to establish a filing date, a mailing address is 
necessary. Some options for safe mailing addresses includes: 

• General delivery 
• Use of a safe family/friends address to receive mail 
• Use of a community resource to receive mail 

 
Survivors are also to be informed that ODHS does not mail TA-
DVS notices unless we know it is safe to do so. 

What is case noted when 
we call to address safety 
concerns and where do 
staff leave the case note, 
since there likely isn’t an 
open TA-DVS case? 

What to case note can be found in the Safety Concerns 
Identified ETOP and depends on the situation. 
 
Case note examples:  
Situation What to Case Note 
Safe to talk and discuss 
safety concerns  

Safety concerns addressed; 
resources given 

Attempted to reach out, 
no answer 

Attempted to address safety 
concerns, no answer 

Unsafe to talk, able to 
request a safer time to 
call back  

Attempted to address safety 
concerns, requested call back 
scheduled for preferred time of 
XX/XX at XX:XX” 

Unsafe to talk, unable to 
safely determine when 
ODHS can reach back 
out  

Attempted to address safety 
concerns, however unable to 
talk, Oregonian to reach out 
when able. 

 
Case notes about addressing safety concerns are to be added 
to the case that the safety concerns are indicated on. This 
would be the non- TA-DVS case.  

Is the DHS 7802 Safety 
Screening available in 
Spanish?  

The DHS 7802 Safety Screening is available in English, Spanish, 
Vietnamese, Arabic, Bosnian, Chinese Simplified, Chinese 
Traditional, Romanian, Russian and Large Print on the form 
server.  

Where is the DHS 7802 
uploaded once it is 
completed? What if they 
don’t apply for TA-DVS 
but the DHS 7802 is used 
to address safety?  

The safety screening is only required when there has been an 
established request for TA-DVS, including establishing a filing 
date and/or submitting an application (DHS 415F) for TA-DVS. 
 
When there is a request for TA-DVS, the safety screening is 
uploaded to the TA-DVS ONE electronic case file, unless a hard 
file is needed. 
 
If the DHS 7802 is used to address safety concerns, when there 
is not a request for TA-DVS, it is to be uploaded to the non-TA-
DVS ONE case file in which it was used to address safety for. If it 
is unsafe to have in the electronic case file, consider if the 
situation meets hard file criteria.   

https://rise.articulate.com/share/aEMrlcIc1AafJ1kxqveUPHdNvO7YtpuC
https://rise.articulate.com/share/aEMrlcIc1AafJ1kxqveUPHdNvO7YtpuC
https://apps.state.or.us/Forms/Served/de7802.pdf
https://sharedsystems.dhsoha.state.or.us/forms/index.cfm?fuseaction=FORMS.myCfGridNew
https://sharedsystems.dhsoha.state.or.us/forms/index.cfm?fuseaction=FORMS.myCfGridNew
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If we learn there are 
children who witnessed 
the domestic violence 
situation or are impacted 
by domestic violence, 
what do we do? 

Domestic violence information is confidential, and not all DV 
situations are safety concerns (either for children or seniors and 
adults with disabilities).  
 
If a concern is identified that would require a mandatory 
report, the situation is reported to the appropriate hotline.  
 
If we do have to make a report – and we are working with the 
non-offending parent - we let them know we have to make 
the report. This allows us to safety plan with the survivor. 
• Let them know we are making the report and offer to make 

the report jointly  
• Get good contact information for them and where they will 

be  
• When reporting – give the good information and let the 

screener know this is a DV situation so they can take safety 
measures for the survivor  

• When calling Child Welfare, share the protective measures 
the parent has already taken with CW. Such as, taking the 
kids to friends when things are not safe, or teaching the 
children safety plans, or asking for help, or already leaving 
the situation, etc.  

  
For more resources about Mandatory Reporting, please check 
these out! 

  
• Child Abuse Reporting Flyer 
• What you can do about child abuse (DV starts on page 29)  
• Mandatory Reporting video  
• DHS Mandatory Reporting Website  
• Statute: Duty of officials to report child abuse  
• ORCAH Hotline - 1-855-503-SAFE (7233) 

TA-DVS Handoff Process  
Is there a specific process 
for if the VEC receives an 
application to process 
and the individual has 
marked a request for TA-
DVS and other 
programs?  

If VEC receives an application marked for TA-DVS, that has not 
already been addressed, this would mean that the process for 
how applications for TA-DVS are to be handled was not 
followed. There is no documented process for when processes 
are not followed. 
 
If this does happen, and you are unable to resolve this locally, 
please reach out to TA-DVS Policy for support.  

Where does the role of 
an eligibility worker end 
and a family coach 
begin?  

With the assumption that the individual has established a 
request for TA-DVS, which is why we are handing off to a family 
coach, the handoff happens after completing Application 
Registration and addressing immediate safety, and before 
completing data collection. 
 

https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de2807.pdf?CFGRIDKEY=DHS%202807,,Child%20Abuse%20Reporting%20Guide%20ENGLISH,de2807.pdf,,,,,,,,,,../FORMS/-,,../FORMS/-,
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de9061.pdf?CFGRIDKEY=DHS%209061,9061,What%20you%20can%20do%20about%20child%20abuse,de9061.pdf,,,,,,,,,,../FORMS/-,,../FORMS/-,
https://youtu.be/3ZeMm-YdN9k
https://www.oregon.gov/dhs/abuse/pages/mandatory_report.aspx
https://www.oregonlaws.org/ors/419B.010
mailto:tadvs.policy@dhsoha.state.or.us
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Eligibility workers: 
• Review for safety concerns on all applications 
• Address safety when it is marked yes, I don’t know, or left 

blank 
• Offer resources that are appropriate to their safety 

situation, including application for TA-DVS when the 
safety concern is related to DV 

• Offer ways to apply for TA-DVS if the survivor would like to 
• If the survivor wants to apply verbally, complete app reg 

for TA-DVS (for only the primary applicant) and obtain a 
signature. 

• Offer/Complete the Safety Screening to address 
immediate safety 

• Schedule a TA-DVS intake at the SSP SFO of the survivor’s 
choice 

• Offer to complete non-TA-DVS program eligibility during 
the interaction or to complete all programs with the 
family coach during their TA-DVS intake.  

Family Coaches: 
• Complete all data collection beyond App Reg for the 

primary individual, create a safety plan, offer resources, 
and determine all eligibility for TA-DVS. 

• Complete all payment requests for TA-DVS cases 
• Provide support throughout the TA-DVS eligibility period 
• Process changes received for all programs during the TA-

DVS eligibility period  
Is it specific to TA-DVS 
that we allow the survivor 
to choose what SSP SFO 
they want to apply at?  

While we cannot speak to all other program requirements, it is 
a more unique approach to assigning intakes based on 
requested preference rather than what might be closest or 
what service area would generally support them. 
 
This is to ensure survivors are able to engage where it is best 
and safest for them to do so.  

How do support staff 
schedule an intake at the 
survivors requested SSP 
SFO? 

Support staff will follow the steps outlines in the TA-DVS Handoff 
Process ETOP, which includes locating the SSP SFO offices 
scheduling board for the requested office, finding an available 
time that meets the survivors needs and TA-DVS eligibility 
timeframes, and adding it to the TA-DVS prescheduling line.  

What do we do if the 
survivor cannot do their 
intake within 16 working 
hours and requests an 
intake outside the TA-DVS 
eligibility timeframe?  

If we are scheduling outside 16 working hour timeframe at the 
survivor’s request, we must document with a case note why it is 
outside TA-DVS timeframes. However, always allow survivors to 
guide what is best and safest.  

If a call is interrupted or 
disconnected and we 
cannot get ahold of 

This would depend on where in the process you are. If you 
established a request for TA-DVS, yes. The handoff process still 
happens. If there is no established request for TA-DVS, we 

https://rise.articulate.com/share/D_--do7LVFPsMarnsSynRTWAQjt7i_Rh
https://rise.articulate.com/share/D_--do7LVFPsMarnsSynRTWAQjt7i_Rh
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them again, would we 
continue with the 
handoff for the family 
coach to continue trying 
to reach out?  

would need to wait for the survivor to reach out and establish a 
request before handing off to a family coach.  

Providing Resources  
How do we get survivors 
to a DVSA agency to be 
supported by an 
advocate? 

Staff can find DVSA agencies using an interactive map here:  
https://www.ocadsv.org/find-help Search by location, service 
type (shelter, support groups), or language needed. Staff can 
provide the agency contact information as a resource that 
matches what the survivors may need. 

How do we connect a 
survivor with a co-
located DV advocate in 
their SSP SFO?  

If you have a certain area you engage with survivors from 
often, you could reach out to find out who their local co-
located DV advocate is. However, there is no list available to 
know all co-located DV advocates. You do not need to know 
who the co-located advocate is to make referrals to the DVSA 
agencies and survivors do not have to engage with the co-
located DV advocate to get support. Use the guidance above 
to find advocacy agencies. When survivors meet with their 
family coach, they will be offered connection to a co-located 
DV advocate as a resource.  

Are there other resources 
or another application 
process if the individual 
experiencing DV is 
elderly?  

All DV survivors can apply for TA-DVS, regardless of age. Even if 
a survivor is not eligible for the financial portion of the grant, 
they will be offered safety planning and resource connection. 
All DVSA agencies help any survivor as well.  
 
One ODHS program that is often used to support our elderly 
and/or disabled population is Medical Related Payments 
through OSIPM.  
 
For more information on this DV Resource, check out the DV 
Resource Highlight: OSIPM Medical Related Payments article  

TA-DVS Document Process  
Do VEC staff update non-
TA-DVS programs with 
reported changes when 
there is an active TA-DVS 
case? 

No, all program updates are to be completed by the Family 
Coach during the TA-DVS eligibility period. If there is an open 
TA-DVS Case, staff follow the TA-DVS Document Process 
ETOP to ensure information gets to the SSP SFO for the 
family coach to process.  

What happens if a call is 
received for a reported 
change and there is an 
open TA-DVS case?  

Assist the individual in getting connected with their SSP SFO 
family coach to process all reported changes as documented 
in the TA-DVS Document Process.  

Are staff to be checking 
for a TA-DVS on all cases 
prior to making updates 
to non-TA-DVS cases?  

Yes, staff are to complete an advanced search for all tasks 
and applications being worked. This helps ensure that open TA-
DVS cases can be identified, and work can be routed and 
processed safely for survivors.  
  

https://www.ocadsv.org/find-help
https://dhsoha.sharepoint.com/Teams/Hub-ODHS-SSP/SitePages/osipm-medical-related-payments-dv.aspx?utm_medium=email&utm_source=govdelivery
https://dhsoha.sharepoint.com/Teams/Hub-ODHS-SSP/SitePages/osipm-medical-related-payments-dv.aspx?utm_medium=email&utm_source=govdelivery
https://rise.articulate.com/share/j5Y4fIOgLBJRt3r7EVFyAFfsQYAB8qUN
https://rise.articulate.com/share/j5Y4fIOgLBJRt3r7EVFyAFfsQYAB8qUN
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Note: Because all TA-DVS cases have a separate case number, 
individual numbers, and no prime number, searching by any of 
these ways will not allow staff to see the TA-DVS ONE case. 
Staff will need to search by name, SSN, or other personally 
identifying information that can be found across cases.  

 


