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The content below has been compiled from the questions asked by staff during 

the above presentation with answers provided. Please reach out to TA-DVS 

Policy with questions.  

Question Answer  
How do we handle storing of 

hard files if the abuser is 

attached to ODHS or a 

community partner? 

A hard file for unsafe information could be an option 

and would be stored like any other hard file. This would 

mean details regarding the safety plan or there are 

pieces of the information that are unsafe for an 

individual to potentially access is stored according to 

the hard file process. If an unsafe individual would have 

access to the hard file based on local process, you can 

reach out to TA-DVS Policy for support.  

Do we mail or scan the hard file 

to IRMS after retaining in the 

office for 12 months following 

the 90-day eligibility period? 

Mail the physical hard file to IRMS following the process 

in the Field Business Procedures Manual, section 11. 

If someone applies for DV while 

also applying for other benefits 

in the same application, how 

do we handle uploading the 

application to the non-TA-DVS 

case? 

Always start by addressing what is safe to have in ODHS 

systems with the survivor. In general, whenever it’s safe to 

do so, applications will be uploaded into both cases 

(The TA-DVS and non-TA-DVS case). If a document is 

uploaded to a case and later determined to be unsafe, 

follow the DV and Safety Related Deletion Request 

Process to request a deletion.  

 

It can be helpful to know that information uploaded by 

ODHS is not viewable in applicant portal, and to get 

copies a records request must be done. During a records 

request, DV information is redacted unless specifically 

requested by the individual who reported it. 

When would an abuser be in 

the EDG and have access to 

case information? Is this when 

they are in the household or tax 

filing, like on a TANF, SNAP, 

Child Care, or medical case? 

Yes. The abuser would never be in the EDG for TA-DVS. If 

the abuser is in the EDG for a non-TA-DVS case, 

determine what information is safe to be retained in that 

case.  
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