
Updated 03.2021  TA-DVS Policy 

Supporting Survivors During COVID-19 
 

 

TA-DVS Policy and Emergency Management Team met to provide some guidance 

and support regarding engaging survivors of domestic violence, while adhering to 

COVID-19 safety considerations. Below are the common questions from local branch 

offices. 

 

Q: We have signs in the front showing that we are not offering in person services. We 

may be turning individuals away. Can we update messaging or have signs that 

indicate that you can come in for DV support? 

 

A: Yes, though we will need to be mindful not to draw attention to the domestic 

violence piece to create additional safety concerns. To do this it can be helpful to 

message that Oregonians can come into the office next to the accommodation 

language.  

There should be language on all signs that you can come in for accommodations 

or other services needed. It is recommended that there are examples of what 

services someone might come in for. Examples such as: alternate languages, 

domestic violence services, interpretation, form pick-up, etc.   

 

It can also be helpful to have the Domestic Violence Poster viewable from areas 

that Oregonian’s may drop off information.  

English | Russian |Spanish | Vietnamese  

 

Q: What do we do if survivors take their masks off during the in-person TA-DVS 

intakes? Survivors may be crying or emotional, workers want to be trauma-informed 

and adhere to public safety concerns. 

 

A: For all in person interactions, remember the common things to do. Wash hands, 

wear a mask, keep six feet of distance.  

• Make it a common practice to wear masks. In the room in which you are 

seeing people in person, best practice to have a sign that indicates masks 

are required. 

• Give space – Ensure to sit six feet or more away 

• Clean the room before and after use – best practice to create a system 

within the office to indicate if a room is clean. For example, hanging a sign 

on the door that is green for when the room is clean and red for when the 

room has not yet been cleaned.  

 

https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de2384.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/dr2384.pdf?CFGRIDKEY=DHS%202384,,Coronavirus%20TA-DVS%20Community%20Resource,dr2384.pdf,,,,,,,,,,../FORMS/-,,../FORMS/-,
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/ds2384.pdf?CFGRIDKEY=DHS%202384,,Coronavirus%20TA-DVS%20Community%20Resource,ds2384.pdf,,,,,,,,,,../FORMS/-,,../FORMS/-,
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/dv2384.pdf?CFGRIDKEY=DHS%202384,,Coronavirus%20TA-DVS%20Community%20Resource,dv2384.pdf,,,,,,,,,,../FORMS/-,,../FORMS/-,
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It is a Governor mandate, as of 02/24/2021, that everyone will wear a mask. If an 

individual is not wearing a mask, we do have to ask them to wear it or offer services 

in an alternate way, such as phone.   

If someone removes their mask, remember that exposure to COVID is within 15 

minutes of exposure within six feet. We understand with domestic violence and 

other topics that greatly impact individuals, there may be times that they need to 

blow their nose, take a moment to breathe, etc.  

 

If this happens, give space. Allow the survivor to have some space, but we do need 

to ask that the mask be worn. This means giving the survivor a few moments and 

then asking that the mask is returned. If the mask is not returned, offer alternate 

ways to still provide services safely. 

 

Giving Space: If the survivor needs to take their mask off, how can we provide 

space? 

• Worker moving further back or providing more physical distance in the room  

• Leaving the room to give them a few moments to have some time without a 

mask on by themselves.  

• Offer to leave the room to get some water. Offer some water to the survivor 

and give a few moments.  

 

Asking to put the mask on: How do I be trauma-informed when asking someone to 

put a mask on while they are experiencing trauma? 

• Due to the COVID guidelines, I have to ask you to please put your mask back 

on. If you need a few minutes, I can get you some water and leave the room 

for a few moments.  

• For our safety, the COVID guidelines do require that we all wear masks. Thank 

you for understanding.  

• I recognize this is hard for you. I want to give you space, please let me know 

how I can provide this to you. Due to the COVID guidelines, I have to ask you 

to please put your mask on.  

 

Alternate ways to provide services: If someone does not want to put their mask on 

or is unable, how can I safely offer services? 

• Reschedule the appointment – Offer to reschedule or continue the intake or 

appointment if this works best for the survivor  

• Offer a phone appointment – Provide a phone in the conference room for 

the survivor to use while the worker calls from another room/desk. Be sure to 

clean the phone when the room is cleaned.  

• Offer to do the appointment via virtual methods – Allow the survivor to still be 

safe in the ODHS office and provide a room and space for the survivor to 

virtually connect with the worker from their desk.  

 



Updated 03.2021  TA-DVS Policy 

If you are concerned for your health and safety, please talk with your manager to 

develop a plan for your safety while providing support to survivors. 

 

Q: How do we support someone that needs to flee due to their domestic violence 

situation, but they are currently exposed or have COVID-19? 

 

A: There are various stages of quarantine with exposure to COVID-19. Each situation 

is specific and nuanced. If someone needs to flee but there are concerns 

regarding exposure to or having COVID-19, we must coordinate with public health 

for their safety considerations. We can then safety plan with survivors about how to 

travel and what they need until it is safe for them to travel.  

 

Coordinating with Public Health: We can take survivor statement that they have 

coordinated with their local public health regarding what safety measures they 

need to take. This can be done with an advocate to offer additional support. There 

is no requirement to share the safety or domestic violence situation with public 

health but there is the requirement to discuss how and when the survivor may 

travel.  

 

If someone needs to quarantine for two weeks for example, we can safety plan 

about where they can safely stay for that time period. We can utilize TA-DVS funds 

to pay for emergency hoteling, for example.  

 

In addition to coordinating with their local public health, it is important to 

coordinate with any associated travel. If someone is traveling via plane for 

example, we must coordinate with the airline to ensure all COVID requirements for 

travel are met. Some airlines, for example, require a negative COVID test within 

three-days of the flight to board the plane. We can take survivor statement that 

they coordinated with the transportation method. 
 


