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Domestic Violence Toolkit 
Navigating Safety 

A guide for workers to navigate  
resources, safety planning, and policy. 

National Domestic Violence Hotline 

1-800-799-7233 

Find an advocate or DV shelter by location, 
language, or service type needed: 

https://www.ocadsv.org/find-help 

 

https://www.ocadsv.org/find-help
https://www.ocadsv.org/find-help
https://www.ocadsv.org/find-help
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Welcome to the Domestic Violence Toolkit! 
We shared in conversations, and you may have heard 
or seen in the news, that there is reason to expect an 
increase in domestic violence cases and severity of the 
situations. With physical distancing, and added 
isolation, abusers have more power and control in the 
home. In domestic violence situations, taking the 
appropriate safety considerations for both survivors and 
staff is highly important. 

How to use this toolkit? 
Use this toolkit to guide conversation and to educate 
around the topic of domestic violence! In this toolkit 
you will find tools to navigate DV situations, including 
support for navigating technology, enhanced safety 
planning, resources for employees, supporting survivors, 
and more.  

There are also one-page tools that can be used to 
identify DV services in your area at a glance.  

Know your lingo! 
DV – Domestic violence  
DVSA – Domestic violence sexual assault  
ODHS – Oregon Department of Human Services 
SSP – Self-Sufficiency Programs 
CW – Child Welfare  

This document was created 07/2020 by TA-DVS Policy Team as a guide. 
This is not all-inclusive and is intended to aid ODHS staff in supporting 
survivors. 

https://pixabay.com/illustrations/ink-background-swirl-blue-purple-2229457/
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• Resources are 
clickable! Click 
words and 
resources to go to 
associated 
webpages for 
more information.  
 

• This toolkit is 
clickable! Is 
something 
underlined?  Click 
the topic you 
want and go 
straight to that 
webpage or 
resource! 
 

• Check out the 
tool pages at the 
end of the toolkit 
to have quick 
reminders and 
access to 
important 
information. 
 

• Explore and have 
fun!  

NOTES ABOUT  
THIS GUIDE 
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STARTING WITH SUPPORTING SURVIVORS  

Supporting survivors starts with 
believing survivors of domestic and 
sexual violence. Each person’s story 
is their own, listen to their story and 
believe them.   

“I believe you.” 

Domestic violence is about power 
and control. Committing acts of 
domestic violence is a choice in 
which a person chooses to use 
violence. It is important to remind 
survivors that they did not cause the 
violence in their lives.  

“This is not your fault.” 

Because each domestic violence 
situation is unique, survivors are the 
best judge of their situation and 
safety. Trust their perceptions and 
ideas. 

1. Never victim blame. 
2. Hold offenders 

accountable. 
3. Challenge widely held 

perceptions about DV. 
4. Voice that DV is an 

intersectional issue. 
5. Understand that abuse is 

rooted in power and 
control.  

6. Trust the survivor’s 
perception.  

7. Question the way the 
media portrays DV. 

8. Communicate that DV is 
not a “private family 
matter.” 

9. Root your conversations in 
equality.  

10. Remember DV affects all of 
us, but with action and 
education we can end it. 

Click HERE for full resource. 

Source: National Network to 
End Domestic Violence  

WAYS TO HAVE A DV 
CONVERSATION 

https://pixabay.com/photos/hot-air-ballons-balloons-flying-1373167/
https://nnedv.org/wp-content/uploads/2019/07/Librray_Get_Involved_10-tips-informed-dv-conversation.pdf
https://nnedv.org/
https://nnedv.org/
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RESOURCES FOR ENHANCING SURVIVOR SUPPORT  

To learn more information about how to 
work with survivors, we have linked a list 
of resources below.  

Each bullet is a clickable link to the 
resource document, followed by a bullet 
to the webpage of the entity that 
created the resource.  

� Webinar: Understanding Domestic 
Violence: Beyond Physical Abuse 

o Brought to you by the Oregon 
Coalition Against Domestic and 
Sexual Violence (OCADSV) 

� Frequently Asked Questions about 
Domestic Violence (Including 
resources) 

o Brought to you by the National 
Network to End Domestic 
Violence (NNEDV) 

� How to Be an Ally to a Loved One 
Experiencing Domestic Violence  

o Brought to you by the National 
Safe & Together Institute 

� Understanding Domestic Violence 

o Brought to you by Futures Without 
Violence  

https://www.ocadsv.org/resources/webinars/understanding-domestic-violence-beyond-physical-abuse
https://www.ocadsv.org/resources/webinars/understanding-domestic-violence-beyond-physical-abuse
https://www.ocadsv.org/
https://www.ocadsv.org/
https://www.ocadsv.org/
https://nnedv.org/content/frequently-asked-questions-about-domestic-violence/
https://nnedv.org/content/frequently-asked-questions-about-domestic-violence/
https://nnedv.org/
https://nnedv.org/
https://nnedv.org/
https://safeandtogetherinstitute.com/wp-content/uploads/2020/04/A4_AllyDoc_web.pdf
https://safeandtogetherinstitute.com/wp-content/uploads/2020/04/A4_AllyDoc_web.pdf
https://safeandtogetherinstitute.com/
https://safeandtogetherinstitute.com/
https://www.futureswithoutviolence.org/userfiles/file/HealthCare/improving_healthcare_manual_1.pdf
https://www.futureswithoutviolence.org/
https://www.futureswithoutviolence.org/
https://pixabay.com/photos/hydrangea-flowers-close-up-3673120/
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OREGON DOMESTIC VIOLENCE SERVICES  

Financial Assistance 
Programs 

Temporary Assistance for 
Domestic Violence Survivors: 
This ODHS Self-Sufficiency 
program provides temporary 
financial help to support 
families whose safety is at risk 
due to domestic violence. For 
example, when domestic 
violence survivors and their 
children are fleeing domestic 
violence or are at risk of 
returning to abusive situations. 

Crime Victims Compensation: 
This program is run by the 
Oregon Department of Justice. 
It provides a way to ease the 
financial losses of the victim 
and the victim's family as a 
result of violent crimes. 

Domestic Violence 
Advocates 

Find a local DVSA Advocate! 
Use this map to find an 
advocate based on location, 
service type, or language 
needed. Learn more about the 
role of an advocate on the 
next page. 

For Oregon resources, DVSA 
programs, and DV support, 
check out the Oregon 
Coalition Against Domestic 
and Sexual Violence 
(OCADSV). 

OCADSV is a great partner to 
ODHS and supports advocates 
statewide. 

Co-located DV Advocate 
program: 
Local community DV 
advocates who work in all 
ODHS CW and SSP offices. 
Learn more about Co-Located 
Advocates on page 9!  

For a list of Domestic Violence Coalitions and resources 
in all states – Check out the NNEDV Website for a full list! 

https://www.oregon.gov/DHS/ABUSE/DOMESTIC/pages/tadvs.aspx
https://www.oregon.gov/DHS/ABUSE/DOMESTIC/pages/tadvs.aspx
http://www.doj.state.or.us/victims/Pages/compensation.aspx
https://www.ocadsv.org/find-help
https://www.ocadsv.org/find-help
https://www.ocadsv.org/
https://www.ocadsv.org/
https://www.ocadsv.org/
https://www.ocadsv.org/
https://nnedv.org/content/state-u-s-territory-coalitions/
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DOMESTIC VIOLENCE ADVOCATES 

Oregon has confidential domestic violence and sexual assault (DVSA) 
advocates in all counties in Oregon.  

What does an advocate do? 
Advocates are experts in domestic violence. Advocates help survivors 
navigate systems and plan for safety. Services include but are not 
limited to safety planning, risk and fatality assessment, shelter services, 
support in referrals to other community resources such as housing, 
mental health services, counseling, support groups, etc.  

Who do advocates help? 
Any community members affected by domestic violence and sexual 
assault (DVSA) and stalking. This includes survivors of DVSA, community 
members, friends, family, and support persons affected by DV. 

Need to find an advocate? 
The Oregon Coalition Against Domestic and Sexual Violence 
(OCADSV) has an interactive map where you can find domestic 
violence and sexual assault (DVSA) agencies across the state. You can 
search by location, service type, or language needed.  

https://www.ocadsv.org/find-help/
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All advocates have confidentiality.  
The Federal government demands strict confidentiality (34 USC 
§12291(b)(2), 42 USC §10406(c)(5)) from community-based organizations 
whose primary purpose is to provide direct services to victims of 
domestic/dating violence, sexual assault, stalking and/or human 
trafficking. These programs may not disclose any personally identifying 
information collected in connection with services requested, utilized or 
denied. This is far stricter than HIPAA.  

Have you heard of certified advocate privilege? 
In addition to confidentiality, Oregon advocates have privilege 
(419B.005(5)(bb)(B)). This means advocates have additional protections 
in which survivors can refuse to disclose in a legal matter, and prevent 
others from disclosing, any confidential communications with a certified 
advocate.  DOJ Crime Victim and Survivor Services have guides and 
more resources explaining both confidentiality and privilege here.  

 

ADVOCATE CONFIDENTIALITY AND PRIVILEGE 

Confidentiality is a 
key factor in survivors 
having access to safe 

resources. 
 

https://www.doj.state.or.us/crime-victims/for-grantees/advocate-privilege-and-confidentiality-requirements/
https://pixabay.com/photos/colors-powder-color-holi-portrait-3185020/
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CO-LOCATED DOMESTIC VIOLENCE ADVOCATES 

All ODHS Child Welfare and Self-Sufficiency 
office have Co-Located DV Advocates!  

This means there are confidential DVSA 
advocates in YOUR office to support 
survivors and you. 

Co-located DV advocates strive to 
provide a client-centered, trauma- 
informed, culturally and linguistically 
appropriate approach to supporting DV  
survivors and their families. 

In addition to  
advocacy services 
listed above,  
Co-Located  
Advocates provide 
ODHS staff training, 
resources, and  
support around  
DV and vicarious  
trauma.  

Co-Located DV Advocates 
“My co-located 

DV advocate 
gave me all 
the support I 

needed to feel 
that I could get 
away from the 

situation 
safely.” 

–Survivor 

RESOURCE ALERT!  Want to learn more about the role of your co-
located DV advocate? For a comprehensive guide about the Co-
Located DV Advocate Program, see the Working Together Guide. It 
outlines the role and policies for advocates, Child Welfare, and Self-
Sufficiency about confidentiality, releases of information, cultural 
considerations, building relationships, and more. 

https://pixabay.com/photos/pen-crayon-color-sharp-red-yellow-581881/
http://www.dhs.state.or.us/caf/dv/desktools/working_together.pdf
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RECOGNIZING SIGNS OF DOMESTIC VIOLENCE  

Recognizing Signs 
Statistics show we will 
come in contact with 
individuals experiencing 
domestic violence during 
our work at ODHS. 
However, not all survivors 
will share their 
experience, know how 
to ask for help, or are 
able to ask for help. It is 
important to look for 
signs of domestic 
violence and be ready 
to offer support. 

Although this is not a 
comprehensive list, here 
are some ways we can 
listen for signs of violence 
during our conversations 
with survivors.  

For more resources and 
ways to identify domestic 
violence, visit the 
National Network to End 
Domestic Violence 
(NNEDV) and see their 
article on Red Flags of 
Abuse.  

 

When on the phone, listen for: 
• Coached interactions or conversations. 
• Hushed talking or hesitancy to answer 

questions regarding their situation.  
• Concern or inability to leave the house, 

to schedule alternate conversations.  

When looking at applications or talking 
about the home situation, listen for:  

• Who controls the finances and how 
money is made? 

• Who makes parenting decisions and if 
decisions are made jointly? 

• Deferring to partner to answer 
questions or approve answers to 
questions. 

 

https://nnedv.org/
https://nnedv.org/content/red-flags-of-abuse/
https://nnedv.org/content/red-flags-of-abuse/
https://pixabay.com/photos/mood-nature-river-water-flow-1335737/
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ESTABLISHING PHONE SAFETY  

Phone interactions can make it more difficult to ensure safe 
communication. Survivors may have limited time or may not be alone 
during their phone conversations. We want to be mindful of how we 
can listen for safety concerns, and always establish safety during 
phone calls. 

Start with building safety in your phone call. 
Always ask if it is safe to talk. Ensure you are talking to the survivor by 
verifying their identity. 

Before starting the call, establish safety with the survivor. 
Ask: “Is now a safe time to talk?” 

Ask: “Are things safe at home for you and your children right now?” 

Ask: “Do you have access to the services and resources you need?”  

Ask: “Are you able to connect with your support system? “ 

Ask: “Is it safe for me to provide a phone number to call?” 
Provide Co-located advocate information or National DV 
hotline at 1-800-799-7233 

 

 

  

This is not an all-
inclusive list of phone 

safety! Check out 
more resources from 

the Tech Safety 
Toolkit! 

https://pixabay.com/photos/sparkler-holding-hands-firework-677774/
https://www.techsafety.org/resources-survivors
https://www.techsafety.org/resources-survivors
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Examples of establishing safety during phone calls. 
• Determine with the survivor “If you are safe to talk, please push 

one of your dial buttons. Once I hear this, it will tell me that you 
are safe to proceed.” Wait for their response and follow up with 
“If at any time, you become unsafe to talk, please push a dial 
button again and that will tell me that you are no longer safe to 
discuss.” 

• Establish “I know you have shared that you are safe now. If you 
become unsafe at any point, just ask me ‘What is my SNAP 
benefit?’ and I will know to change the subject.” 

• Establish “When I call you, I will ask if you received the 
paperwork I sent. If you say no, I know it is not a safe time to 
talk. You can always ask me to mail you paperwork and I know 
to end our phone call.” 

If the survivor is not safe to talk now, find out when and how it is best to 
reach out, or encourage the survivor to call when they are able.  
Provide the appropriate contact information for them to reach out 
when it is safe for them.   

Determine safe contact information to talk again. Document when and 
how they prefer contact to be made. Example: “Preferred contact time 
is between 10:00am and 3:00pm at 503-999-9999” 

 
Always offer resources, if safe to do so. 
• Is it safe for me to provide a crisis line for you to call? 
• Can I connect you via a three-way phone call 

with our co-located DV advocate? 

Get creative with how you can offer resources! 
• “Here is the contact information for the grocery store I told you 

about” (Provide local DV crisis line or National DV Hotline) 
• See resources for how to support a friend on page 23 

 

ESTABLISHING PHONE SAFETY CONTINUED 
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SAFETY IN ELECTRONIC COMMUNICATION 

Safety Planning with Email 
There are times when a survivor 
may feel an email is safe. After 
asking some deeper questions, 
we may learn that the abuser has 
had access to their email before.  

When an account has been 
hacked into, a new account 
should be made. We want to 
make two accounts: a primary 
account and a secondary 
account, which will be a recovery 
email.  The new accounts need to 
be set up on devices the abuser 
has never accessed before. Do 
not access those accounts on 
potentially compromised devices.  

Some good questions to ask to 
see if an email is safe: 
• Have you accessed this 

account on a device the 
person (partner/relative/etc.) 
has had access to? 

• Did you save your password 
on the device? 

• Has the person 
(partner/relative/etc.) 
hacked into your accounts in 
the past? 

 

When working with survivors, we 
want safety to be the main driver 
of how they receive 
communication.  Can they take 
paper with them? Is phone or email 
the safest?  

When communicating, it is 
important that we remain trauma 
informed and are safe and clear in 
communication.   

Tips for Communication:  
• Determine the safest option to 

receive communication  
• Do not include details of the DV 

situation in documents survivor 
receives (voicemail, email, 
paperwork) 

• Explain the reason why we are 
making changes  

• See Trauma Informed reminders 
on the next page. 
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TRAUMA INFORMED DV PRACTICES  

What does it mean to be trauma 
informed when working with survivors? 

Each domestic violence situation is 
different. That means our approach 
when working with survivors needs to be 
specific to the survivor’s needs, wants, 
and situation. Everyone experiences 
trauma differently. We want to 
recognize that we may be working with 
someone in trauma and offer supports.  

To learn more about Trauma Informed 
Care with domestic violence, check out 
the TIC resources provided by National 
Network to End Domestic Violence.  

What can we do to be trauma informed 
in our interactions? 
• Listen. Give your full attention and 

listen to what is being shared.  
• Validate. Believe the survivor and 

validate that what they are going 
through is hard.  

• Offer choices. “Do you want your 
appointment in person or via 
phone?” 

• Ask for consent. “It is okay if I provide 
a resource that might be helpful?” 

• Explain intent. “I am asking this 
question because…” 

• Share Information.  Let survivors know 
what to expect next and what the 
process is so they can prepare. 

 

More Trauma 
 Informed Resources 

• Trauma and Healing – 
What friends and family 
need to know – NNEDV 

• Trauma and Healing – 
Tips for Survivors – 
NNEDV 

• Trauma Informed 
Oregon 

https://nnedv.org/spotlight_on/understanding-importance-trauma-informed-care/
https://nnedv.org/spotlight_on/understanding-importance-trauma-informed-care/
https://nnedv.org/spotlight_on/understanding-importance-trauma-informed-care/
https://nnedv.org/wp-content/uploads/2019/07/Library_General_Trauma_and_Healing_What_Friends_and_Family_Need_to_Know.pdf
https://nnedv.org/wp-content/uploads/2019/07/Library_General_Trauma_and_Healing_What_Friends_and_Family_Need_to_Know.pdf
https://nnedv.org/wp-content/uploads/2019/07/Library_General_Trauma_and_Healing_What_Friends_and_Family_Need_to_Know.pdf
https://nnedv.org/wp-content/uploads/2019/07/Library_General_Trauma_and_Healing_Tips_for_Survivors.pdf
https://nnedv.org/wp-content/uploads/2019/07/Library_General_Trauma_and_Healing_Tips_for_Survivors.pdf
https://traumainformedoregon.org/
https://traumainformedoregon.org/
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CREATING TRAUMA INFORMED SPACES 

Think about safety in the room 
Create a welcoming environment 
for survivors to feel safe. Think 
about the space. 

• Are there windows? Windows 
may be helpful to provide light 
and comfort. But make sure 
you can cover windows for 
safety. 

• Where is the door? Ensure the 
survivor has access to the exit 
and allow them to decide if the 
door should be opened or 
closed.  

• Can others hear the 
conversation?  Confidentiality 
and privacy goes a long way! 

How can we “set up space” while communicating differently? 
You may not be with the survivor in person, but still can create trauma 
informed spaces. 
• Use a soft, clear, and steady tone when talking. 

• To create a face to face connection, can they Skype from an ODHS 
office? 

• Can they sit with a Co-Located advocate to have support? 

• If doing a phone appointment, did you set up a safety plan? 

• Did you offer options to connect in person when they are safe? 
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SAFETY PLANNING – WHERE TO START  

Creating a Safe Place to Safety Plan: 
Reframing Our Questions 
Safety planning starts with YOU – your frame 
of mind helps determine how survivors feel. 
Stay calm. Stay open. Keep an open posture. 
Ask. Listen. Believe. 

Survivors may not 
recognize what they are 
living through is “Domestic 
Violence.” For this reason, 
they may not understand 
the term “Safety Plan.”  
They are often safety 
planning every day 
without realizing that is 
what they are doing. It’s 
important not to assume 
they know your terms or 
how your agency works.  

We need to use 
language and terms 
that will make sense to 
survivors. 

Ask questions that help 
you learn what useful 
coping strategies and 
resources survivors use 
themselves.  They will 
guide you to the best 
safety plan because they 
know themselves and the 
abuser best, even when 
that information may not 
be at the forefront of their 
minds during a moment of 
crisis. 

Let survivors know the purpose behind your 
questions: 
“I want you to know, my questions aren’t 
meant to pry, but to better understand 
what you are going through so I can better 
know what resources to offer you.” 

How to engage when a survivor doesn’t 
know where to start: When survivors say, “I 
just don’t know where to start.”  “I don’t 
know my plan.”  “I don’t know what to do.” 
• “Can you tell me a little about what’s 

been going on for you recently/lately?”  
• “What’s been happening in the last 

couple of weeks?” (Last month/past 
year).  

• “Would it help if I talked a little about 
our services/process so that you know 
what to expect and can ask questions?  
Would that feel helpful to begin with 
and then maybe it will give you a 
direction to start from?”  
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MORE SAFETY PLANNING 

Direction comes 
from the survivor. 
Information comes 
from the support 
person. Survivors get 
to choose when to 
get support and 
what support is 
needed, when to 
tell their story and to 
whom. 

Survivors don’t know what our processes are. You can help them feel 
comfortable and confident by letting them know what to expect.  This helps 
decrease anxiety and promotes trust. 

Keeping the conversation going: 
• “Can you tell me a little about what you’ve been noticing?” 
• “What happened after that?” (Trauma can make it difficult to keep 

events chronological, we can help). 
• “What has protected you (and your children) in the past?” or “What has 

been most helpful in the past?” 
• “So, you mentioned . . ., do you feel comfortable telling me a little more 

about that?” 
• “How was that for you?” 
• “Would you feel comfortable telling me a little about that?” 
• Provide moments of silence to let survivors think, as time allows. If a long 

pause, “I may not have given you exactly what you are looking for, can 
you fill me in a bit more on the situation so that I might be able to get 
you what you are needing? Is there something specific you were hoping 
to talk through today?” 

 

Let the 
survivor lead.  
Think of 
information 
versus 
direction.  

https://pixabay.com/photos/art-watercolors-arts-and-crafts-1851483/
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Helpful phrasing to use during your safety planning and any 
conversations with survivors. 
Consider your language and how what you say can have an impact on 
someone in trauma. 

Helpful to Say 
• It’s understandable 
• I’ve heard survivors say 
• You might want to think about 
• You have the option to 
• You get to choose 
• If your best friend were here, what 

would you tell them 
• You are not going crazy 
• Have you thought about 
• You did what you had to do to be 

safe 
• You have every right to feel the 

way you do (except when self-
blaming) – don’t validate that 

• I believe you 
• Is this a good time to talk? 
• I don’t know, but I will find out 
• I’m glad you called or came in 
• Let’s see if we can figure out your 

most important needs right now 
• Do you have concerns about your 

safety? 

Not Helpful to Say 
• I understand 
• I know how you feel 
• I have felt your pain 
• It will be better soon 
• It will be all over soon 
• This will give you closure or some 

closure 
• If I were you, I would . . . 
• You should . . .  
• You need to . . .  
• My advice would be . . .  
• I’ve had a similar experience 
• Why? Why were you…? Didn’t 

you…? 
• Your case reminds me of another 

victim I dealt with 
• I promise you that will happen 
• You’re so lucky 
• Time heals all wounds 
• It could be worse 
• You’re not the only victim I’m 

trying to help 
 

 

HELPFUL LANGUAGE WHEN SAFETY PLANNING 
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BUILDING SAFETY PLANS 

Every safety plan should be specific to 
the survivor and what they need. 
Survivors are the best judge of their 
safety. 
Here are some common places to check 
with survivors to help build safety plans.  

Resources & Support 
Consider resources such as financial, 
emotional, transportation, etc. 
Consider support persons and  
advocates and ongoing  
support. 

Safe place to stay 
Can we find a safe place with  
friends, family, coworkers,  
religious groups, hotels, or make  
their home safer? 

Their Community 
It is imperative that safety plans 
demonstrate sensitivity to cultural factors. 
Reach the survivor where they are and 
how this impacts them in their 
community. 

Resource Connection 
Can we help to connect to community 
resources or advocates for support. 

Consider together if any of the 
following supports can support 
their safety plan. 

• Co-Located DV 
Advocates or advocacy 
agencies  

• Calling for emergency 
services – law 
enforcement  

 

• Connection with 
neighbors/landlords for 
more support 

• Talk to schools, counselors, 
and family to be aware 

• Connection to legal 
support: Legal Aid, Victim 
Rights Law Center 

https://www.victimrights.org/
https://www.victimrights.org/
https://pixabay.com/photos/child-colors-nepal-india-finger-3194977/
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SAFETY PLANNING QUICK TIPS FOR SURVIVORS 
Although each plan should be specific, there are a lot of important 

considerations that may be helpful to generate safety ideas. 

 Increasing Safety in your 
home 
• Plan 3 places you can 

go to in an emergency. 

• Keep important phone 
numbers for doctors, 
lawyers, school where 
you can easily access 
them, or with a trusted 
support person outside 
the home.  

• If violence starts or 
increases, plan for you 
(and the children) to 
go to a place in the 
home with an exit. 

• Set up a safety plan 
with a close support 
person, such as “If I text 
you asking to borrow 
some sugar, please call 
for help.” 

• Talk with neighbors and 
landlord to call the 
police if they hear 
yelling coming from 
your home.  

 

Increasing Safety outside 
the home 
• Consider a restraining 

order and consider 
telling your support 
people that you have 
one in place.  

• Change your daily 
routes when commuting 
to work, school, or the 
grocery store. 

• Make a list of important 
things to grab if you 
leave or keep with a 
support person. 
Include: Important 
documents (SSC, 
license/ID, birth 
certificates, citizenship 
paperwork), 
medications, insurance 
cards, spare set of keys, 
emergency phone, 
money/credit cards, 
rental agreement/home 
title, and unreplaceable 
memories (photos or 
child’s favorite toy). 

https://pixabay.com/photos/soap-bubble-color-colorful-3490959/
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To learn more about Childhood DV visit The Childhood Domestic Violence 
Association. To learn more about the health impacts visit “Effects of DV on 
Children” from the Office on Women’s health. From Futures Without 
Violence, see manual – Supporting Children Exposed to Domestic Violence. 

 

 

 

 

About Children Witnessing DV 
From NNEDV: Approximately one in 
seven children will experience 
domestic violence. 

We use the term “experience” to 
recognize that children are not 
passive witnesses of abuse, but 
instead direct victims, as exemplified 
by these children’s experiences 
captured in the 10th annual 
Domestic Violence Counts census. 

The short- and long-term physical, emotional, and psychological effects of 
domestic violence rob children of every single right they are granted under the 
Declaration of the Rights of the Child, including: 

• Education. Experiencing domestic abuse during childhood is directly 
correlated with lower academic performance, attention and memory, 
learning difficulties, and even dropping out of school. [1] 

• Health. Children who experience domestic violence often meet the 
diagnostic criteria for post-traumatic stress disorder (PTSD). [1] Exposure to 
domestic violence makes a child three times more likely to perpetuate or 
experience abusive behavior in future intimate partner relationships. [2] 

• Discrimination. Children who experience domestic violence may face 
discrimination and are more likely to be labeled as “unruly” when seeking 
services. 

  

 

RESOURCES FOR CHILDREN 

https://cdv.org/
https://cdv.org/
https://www.womenshealth.gov/relationships-and-safety/domestic-violence/effects-domestic-violence-children
https://www.womenshealth.gov/relationships-and-safety/domestic-violence/effects-domestic-violence-children
https://www.womenshealth.gov/
https://www.futureswithoutviolence.org/
https://www.futureswithoutviolence.org/
https://secure3.convio.net/fvpf/site/Ecommerce/427574934?VIEW_PRODUCT=true&product_id=1164&store_id=1241
https://nnedv.org/latest_update/un-universal-childrens-day/
http://cdv.org/
http://cdv.org/
https://nnedv.org/content/dv-counts-2015-census/
https://nnedv.org/content/dv-counts-2015-census/
https://nnedv.org/latest_update/un-universal-childrens-day/
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RESOURCES FOR CHILDREN CONTINUED  

Helping Parents Safety Plan 
for Children 
Safety planning is important for 
all emergencies, such as a fire 
drill or when someone is violent 
at home. Consider these plans 
with your children.  

• Explain sometimes adults 
yell or throw things – This is 
not your fault.  

• Keep yourself safe – Do not 
try to get in the middle of 
an argument. 

• Identify a safe place to go 
and help the child practice 
leaving the house on their 
own.  

• Identify safe people like a 
teacher, advocate, 
grandparent, counselor.  

• Teach your child how and 
when to call 911 or call for 
help. 

• Calming skills – Help your 
child understand how to 
calm down such as with 
deep breaths. 

Conversations to have with parents  

Domestic violence happens 
because one person believes they 
have the right to have power and 
control over another person. This is 
not your fault.  

It can be hard but also important 
to talk with your children and 
safety plan with them to help them 
stay safe. Advocates are available 
to help navigate creating a safety 
plan with you and your children.  

“Can we help to connect you?” 

https://pixabay.com/photos/charleston-rainbow-row-historic-4036370/
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SUPPORTING FAMILY AND FRIENDS 

“Nearly 3 in 10 women 
(29%) and 1 in 10 men 
(10%) in the US have 
experienced rape, 
physical violence and/or 
stalking by a partner and 
report a related impact 
on their functioning.” 
-NATIONAL DOMESTIC 
VIOLENCE HOTLINE 

Although specific to COVID-19, these tips 
are helpful anytime! Click pic for more! 

Because of the prevalence rates of domestic 
violence, it is likely that friends, coworkers, 
family, or you may have experienced abuse.  

To see more statistics, click the link to the right. 

It can be hard to know someone you care 
about has been or is experiencing abuse. It 
can also be hard to not know what to do to 
support them. Here is a list of resources, 
websites, and materials to support your loved 
ones. 

Check out How to Be an Ally to a 
Loved One Experiencing 
Domestic Violence brought to 
you by the National Safe & 
Together Institute. 

You can do your part by starting 
a conversation, offering support 
and suggesting ways to get help. 
• Ask them how they would 

prefer to connect - “How 
would you prefer we 
connect?” 

• Stay in touch and be creative 
– “Let’s have a call with the 
kids?”  

“You are not alone. I care about 
you, and I’m here for you. I 
believe you.” 

https://www.thehotline.org/resources/statistics/
https://www.thehotline.org/resources/statistics/
https://nnedv.org/wp-content/uploads/2020/04/Library_COVID_helping_a_friend.pdf
https://safeandtogetherinstitute.com/wp-content/uploads/2020/04/A4_AllyDoc_web.pdf
https://safeandtogetherinstitute.com/wp-content/uploads/2020/04/A4_AllyDoc_web.pdf
https://safeandtogetherinstitute.com/wp-content/uploads/2020/04/A4_AllyDoc_web.pdf
https://safeandtogetherinstitute.com/
https://safeandtogetherinstitute.com/
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RESOURCES FOR ODHS EMPLOYEES 

Being a survivor of domestic violence, 
sexual assault, stalking, and/or harassment 
is a protected class. The safety of our 
employees is of the highest importance.  

If you need help or have questions, do not 
hesitate to reach out to your manager, DV 
Point, human resources, or the TA-DVS 
Policy team.  
 
Domestic Violence Resources for Employees 
• Paid Leave: Employees, or the employee’s minor child, who have 

experienced DV, harassment, sexual assault, or stalking may qualify the 
employee for 160 hours of paid leave per calendar year once other leave 
has been utilized 

• Pseudo name and e-mail address for performing work 
• Alternate work schedules, transfer, or reassignment 
• Relocating or adjusting the employee’s workstation, worksite or location 
• Screening telephone calls and visitors 
• Changing telephone number  
• EAP 24-hour crisis counselling 1-800-433-2320  
• Protect work and home address (always protected for home, but add 

additional protection)  
• ODHS Emergency Management Team can create personalized workplace 

safety plan with survivor  
• Applying for Temporary Assistance for Domestic Violence Survivors (TA-DVS) 

Program (See Staff Tools for process for employees) 
• Co-Located Domestic Violence Advocates are available to offer 

completely confidential advocacy services, safety planning, and support.  
Find your local advocacy office here: https://www.ocadsv.org/find-help  

https://www.oregon.gov/boli/workers/Pages/domestic-violence-protections-for-workers.aspx
mailto:tadvs.policy@dhsoha.state.or.us
mailto:tadvs.policy@dhsoha.state.or.us
http://www.dhs.state.or.us/caf/dv/index.htm
http://www.dhs.state.or.us/caf/dv/docs/supporting-employees-applying-for-tadvs.pdf
https://www.ocadsv.org/find-help
https://pixabay.com/photos/girl-face-colorful-colors-artistic-2696947/
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PRACTICING SELF-CARE 

We work in human services. We 
work hard, we care, and we spend 
a lot of time offering support to 
others. It is important that we 
practice self-care. 

Self-care is about forming healthy 
habits that are a part of your 
everyday life. To learn more about 
what Self-Care is, see this article by 
HealthLine. 

The Self-Care Wheel below shows 
that we need to find balance in 
between all the pieces of our life. 

Part of our work, supporting 
those that are at risk or have 
experienced trauma, often 
means we can experience 
vicarious trauma.  

Check out The Vicarious 
Trauma Toolkit to learn more 
about what vicarious trauma is 
and how we can support 
ourselves and others. 

It is important that we practice 
self-care, give ourselves and 
others grace, and continue the 
amazing work you do! 

https://www.healthline.com/health-news/self-care-is-not-just-treating-yourself
https://www.healthline.com/health-news/self-care-is-not-just-treating-yourself
http://www.olgaphoenix.com/wp-content/uploads/2020/04/SelfCareWheel_English-pdf.pdf
https://vtt.ovc.ojp.gov/what-is-vicarious-trauma
https://vtt.ovc.ojp.gov/what-is-vicarious-trauma
https://docs.google.com/document/d/13NoYE39JdGMHYKIONV0dJaleXJFxPRgnl3knNeZBQEg/edit#heading=h.ibkvvsnqw19
http://www.olgaphoenix.com/
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This page is dedicated to materials you can take and 
use in your offices and when working with survivors. 

Click the resource below to open the quick one-page guides! 

Self-Care 
Gratitude – Fillable 
-Trauma Stewardship 

Institute  

Quick Reference 
DV Materials – 

Fillable 
-TA-DVS Policy 

Tiny Survival 
Guide 

-Trauma Stewardship 
Institute 

ODHS Domestic Violence 
Cohorts Conversation Guide 

-TA-DVS Policy 

When Experiencing 
Overwhelm and Trauma 
-Trauma Stewardship Institute 

 

Thank you for reading! 
We hope you were able to gain something from 

this toolkit and it supports your ongoing work! 
 

 

 

ONE PAGE – TAKE ‘EM AND USE ‘EM RESOURCES! 

https://dhsoha.sharepoint.com/Teams/Hub-DHS-SSP/Shared%20Documents/Forms/AllItems.aspx?id=%2FTeams%2FHub%2DDHS%2DSSP%2FShared%20Documents%2FTA%2DDVS%2FSelf%2DCare%20TIC%2Epdf&parent=%2FTeams%2FHub%2DDHS%2DSSP%2FShared%20Documents%2FTA%2DDVS
https://dhsoha.sharepoint.com/Teams/Hub-DHS-SSP/Shared%20Documents/Forms/AllItems.aspx?id=%2FTeams%2FHub%2DDHS%2DSSP%2FShared%20Documents%2FTA%2DDVS%2FSelf%2DCare%20TIC%2Epdf&parent=%2FTeams%2FHub%2DDHS%2DSSP%2FShared%20Documents%2FTA%2DDVS
https://dhsoha.sharepoint.com/:w:/r/Teams/Hub-DHS-SSP/_layouts/15/Doc.aspx?sourcedoc=%7B7201A30C-0AD8-451C-B5DF-64A011A5B7CE%7D&file=Quick%20Reference%20DV%20Materials%20-%20My%20Guide.docx&action=default&mobileredirect=true
https://dhsoha.sharepoint.com/:w:/r/Teams/Hub-DHS-SSP/_layouts/15/Doc.aspx?sourcedoc=%7B7201A30C-0AD8-451C-B5DF-64A011A5B7CE%7D&file=Quick%20Reference%20DV%20Materials%20-%20My%20Guide.docx&action=default&mobileredirect=true
https://dhsoha.sharepoint.com/:w:/r/Teams/Hub-DHS-SSP/_layouts/15/Doc.aspx?sourcedoc=%7B7201A30C-0AD8-451C-B5DF-64A011A5B7CE%7D&file=Quick%20Reference%20DV%20Materials%20-%20My%20Guide.docx&action=default&mobileredirect=true
https://dhsoha.sharepoint.com/Teams/Hub-DHS-SSP/Shared%20Documents/Forms/AllItems.aspx?id=%2FTeams%2FHub%2DDHS%2DSSP%2FShared%20Documents%2FTA%2DDVS%2FTiny%20Survival%20Guide%20%2D%20TIC%2Epdf&parent=%2FTeams%2FHub%2DDHS%2DSSP%2FShared%20Documents%2FTA%2DDVS
https://dhsoha.sharepoint.com/Teams/Hub-DHS-SSP/Shared%20Documents/Forms/AllItems.aspx?id=%2FTeams%2FHub%2DDHS%2DSSP%2FShared%20Documents%2FTA%2DDVS%2FTiny%20Survival%20Guide%20%2D%20TIC%2Epdf&parent=%2FTeams%2FHub%2DDHS%2DSSP%2FShared%20Documents%2FTA%2DDVS
https://dhsoha.sharepoint.com/:w:/r/Teams/Hub-DHS-SSP/_layouts/15/Doc.aspx?sourcedoc=%7B83DC5022-594A-486E-878C-183BF8A84D56%7D&file=DHS%20DV%20Cohort%20Conversation%20Guide.docx&action=default&mobileredirect=true
https://dhsoha.sharepoint.com/:w:/r/Teams/Hub-DHS-SSP/_layouts/15/Doc.aspx?sourcedoc=%7B83DC5022-594A-486E-878C-183BF8A84D56%7D&file=DHS%20DV%20Cohort%20Conversation%20Guide.docx&action=default&mobileredirect=true
https://dhsoha.sharepoint.com/Teams/Hub-DHS-SSP/Shared%20Documents/Forms/AllItems.aspx?id=%2FTeams%2FHub%2DDHS%2DSSP%2FShared%20Documents%2FTA%2DDVS%2FOverwhelm%20and%20Trauma%20%2D%20TIC%2Epdf&parent=%2FTeams%2FHub%2DDHS%2DSSP%2FShared%20Documents%2FTA%2DDVS
https://dhsoha.sharepoint.com/Teams/Hub-DHS-SSP/Shared%20Documents/Forms/AllItems.aspx?id=%2FTeams%2FHub%2DDHS%2DSSP%2FShared%20Documents%2FTA%2DDVS%2FOverwhelm%20and%20Trauma%20%2D%20TIC%2Epdf&parent=%2FTeams%2FHub%2DDHS%2DSSP%2FShared%20Documents%2FTA%2DDVS
https://www.ocadsv.org/our-work/public-awareness-campaigns

