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Abbreviated CPS Assessments 

Information and FAQ 

The Oregon Department of Human Services, Child Welfare is committed to responding to reports of 

child abuse in a manner that focuses, first and foremost, on safety.  Previously, once the CPS worker 

made initial contact with a family, there was no exception to completing all the requirements of a CPS 

assessment. With safety in mind, Oregon Child Welfare, after researching practices and outcomes in 

other states and seeking the assistance of national experts, will begin utilizing an abbreviated CPS 

assessment procedure, in limited situations.  

Shortening the CPS assessment process in situations where further assessment is not warranted will 

allow for a CPS worker to focus on the families and situations that require a more in-depth safety 

intervention. Whether conducting an abbreviated or a comprehensive CPS assessment will depend on 

the level of intervention necessary for children to have the best outcomes possible. To ensure Oregon’s 

practice model remains sound, it is fair to expect further tweaks and changes to the abbreviated 

assessment procedure to respond effectively to the new data and to achieve improved child safety 

outcomes.   

Effective immediately, when there is sufficient information to determine the alleged victim is safe and 

the allegation is unfounded, the CPS worker may use the abbreviated CPS assessment procedure to 

determine whether the criteria for completing an abbreviated CPS assessment are met.   

The information below is intended to provide further guidance to child protective services workers, their 

supervisors and program managers as they implement the abbreviated CPS assessment procedure.   

As the procedure outlines, the following criteria have been established to assist in the identification of 

cases that will continue to require a comprehensive CPS assessment:   

• Present or impending danger is identified.

• Children in the home are less than 5 years old.

• Two or more prior assessments were assigned for the family within the past 12 months.

• Children in the home have a verifiable, significant mental health diagnosis, developmental, 
medical or behavioral disability, resulting in high vulnerability.

o Children of all ages are vulnerable, and this must always be considered in assessing their 
safety by collecting information from family, collaterals, and observations.

o Factors to consider when identifying a “verifiable” vulnerability include CPS worker’s 
observations, medical records/assessments, and professional collateral contacts. 
Verifiable means that the disability can be checked and is demonstrated to be true and 
accurate.

o Any physical impairment or medical (emotional, mental, etc.) diagnosis should be 
considered as a vulnerability. This includes, but is not limited to, ADHD, ADD and 
learning disabilities.

• There are current or prior allegations of domestic violence (including, but not limited to, closed 

at screening reports, assigned referrals and LEA reports) involving the family within the past 12 
months.

• A household member has a previous founded disposition.   
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o There is no time limit associated with the founded disposition criteria.

• The report involves a day care facility, a home certified by Child Welfare, ODDS or OYA, or a DHS

employee.

• The CPS assessment must be documented and closed with supervisor and program manager

review within 10 days of the first contact with the parent/caregiver or child.

Parental notification is still required when conducting an abbreviated CPS assessment. 

Frequently Asked Questions: 

QUESTION: At what point should the CPS worker consider utilizing the abbreviated CPS assessment 

procedure?  

If, after making contact with a parent/caregiver and/or child, the CPS worker determines the alleged 

victim(s) is safe and the allegation(s) is unfounded, the CPS worker may utilize the procedure and 

discuss with his/her CPS supervisor and program manager if the information gathered qualifies for 

approval to complete an abbreviated CPS assessment.   

QUESTION: How does the CPS worker document an abbreviated CPS assessment? 

All CPS assessment activities and the unfounded disposition would be documented per current 

procedure. The CPS worker may document the information gathered under the “Extent of 

Maltreatment” and “Circumstances Surrounding the Maltreatment” tabs. Initial contact, notifications 

and management approvals can be documented in Assessment Activities.   

The CPS worker must review all paper and electronic records maintained by Child Welfare for historical 

information on the family and alleged victim that may be useful in completing the CPS assessment; 

thoroughly review available self-sufficiency records; and make diligent efforts to contact another state’s 

child welfare agency to obtain records, if any. eCourt, OJIN, and LEDS may be utilized to assist the CPS 

worker in making decisions about child safety, specifically related to child protective services.  

Documentation and analysis of this information is critical to supporting the child safety decision prior to 

the conclusion of the CPS assessment.  

QUESTION: Is this permanent? 

Data will be collected and reviewed regularly during the first 12 months of implementation of the 

abbreviated CPS assessment procedure, and further changes will be considered based on the results as 

necessary.   

QUESTION: How will data be tracked? 

An electronic spreadsheet will be utilized to document case-specific information. The form will be 

completed by managers and submitted to the Child Safety Program each month. Do not add columns or 

make changes to the spreadsheet. One must be completed for each individual branch every month. If 

there have been no abbreviated CPS assessments, notify your local Child Safety consultant, and they will 

submit a tracking sheet to indicate there were none in that branch. The tracking sheets are due to your 

local Child Safety consultant by the first Monday of each month.  

QUESTION: When does this start? 
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This procedure is effective immediately.   

QUESTION: Who do I contact if I have a question? 

Child Safety Program consultants are available to provide assistance as needed. 

QUESTION:  What if the report is unfounded but the report requires a comprehensive assessment as 

outlined in the above criteria?   

In limited circumstances, the Central Office Child Safety Program manager or designee may approve an 

exception to completing the comprehensive CPS assessment.   

QUESTION: How do I request an exception? 

Complete all documentation gathered into OR-Kids. Complete the required staffing with a CPS 

supervisor and local program manager. Once you receive local approval to request an exception to 

completing a comprehensive assessment due to one of the criteria not being met ,you will need to 

launch the assessment in OR-Kids. The exception may be requested by the worker, CPS supervisor or 

program manager and must have a PDF of the completed (not yet approved in OR-Kids) assessment 

attached to an e-mail to the Central Office Child Safety Program manager or their designee. The e-mail 

should clearly identify which of the criteria requiring an exception were identified. An exception will only 

be approved if sufficient information was gathered to support the child safety decision and disposition. 

If an exception is approved, an additional assessment activity will be added to the CPS assessment 

documenting the approval.  

It is recommended that the exception be staffed with the local safety consultant to expedite the review 

and exception process.  

QUESTION:  Can the CPS worker complete an abbreviated CPS assessment without having contact 

with any household member? 

Remember, there is a current exception to completing a CPS assessment prior to contact.  The 

abbreviated CPS assessment procedure is only used if contact has already been made (see CPS 

assessment OAR 413-015-0409).    

CPS workers will begin their assessment as they normally do by reviewing history, contacting reporting 

party and collaterals, attempting contact with the alleged victim(s), etc., and documenting the 

information in the comprehensive assessment and assessment activities section. When sufficient 

information is gathered, if the CPS worker concludes the disposition is unfounded and children are 

safe, the CPS worker may consult with the CPS supervisor and program manager to determine if the 

CPS assessment meets the abbreviated CPS assessment requirements as defined on the abbreviated 

CPS assessment procedure. Notifications and management approvals must be documented in the CPS 

assessment activities section.   

QUESTION: Are collaterals required in an abbreviated CPS assessment? 

The procedure requires that the CPS worker has gathered sufficient information to make a safety 

determination that the alleged victim(s) is safe and to determine the disposition as unfounded. Contact 

with collaterals is not a requirement for an abbreviated CPS assessment but may be essential to 

gathering sufficient information.  
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QUESTION: Am I required to complete ICWA inquiry and notifications? 

Yes. ICWA inquiry and notifications are a required element of all CPS assessments. Documentation of 

activities following ICWA rules should be noted in every assessment. This element has also been added 

to the tracking spreadsheet.  

QUESTION: What does prior reports of domestic violence involving the caregivers or family mean? 

(See OAR 413-015-0415.) The CPS worker must review all paper and electronic records maintained by 

the department for historical information on the family and alleged victim that may be useful in 

completing the CPS assessment; thoroughly review available self-sufficiency records; and make diligent 

efforts to contact another state’s child welfare agency to obtain records, if any. eCourt, OJIN, and LEDS 

may be utilized to assist the CPS worker in making decisions about child safety, specifically related to 

child protective services.  

If during the review of these records, including the current report, there are prior reports of domestic 

violence, including restraining orders, domestic violence grants, law enforcement reports, or child 

welfare history, the information should be documented and reviewed when considering if an 

abbreviated CPS assessment is appropriate.  

QUESTION: Can the CPS worker complete an abbreviated CPS assessment without having contact with 

any household member? 

CPS workers will begin their assessment as they normally do by reviewing history, contacting the 

reporting party and any appropriate collaterals, and attempting contact with the alleged victim(s) and 

the parents or caregiver. When sufficient information is gathered to reach a determination that the 

child(ren) are safe and the disposition is unfounded, additional contacts that are required in a 

comprehensive assessment may not be necessary. 

QUESTION: If the perpetrator is not a parent or caregiver do they need to be notified? 

When sufficient information is obtained to support an unfounded disposition, it may not be necessary 

to interview the alleged perpetrator if that alleged perpetrator is not a parent or caregiver.  

QUESTION: Can there be multiple abbreviated CPS assessments on the same family? 

No. If an abbreviated CPS assessment is completed on a family, additional assigned reports should not 

be considered for an abbreviated CPS assessment.  




