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3. Determine the family or former foster 
child’s service needs 

Procedure

A. Complete the following actions 
within 30 days of receiving the 
screening information.

Visit in person with the people involved •	
within	specified	timelines:

You must have face-to-face contact with 1. 
parents, legal guardians or the former 
foster child within 10 working days of 
receipt of the case.
You must have face-to-face contact with 2. 
the child: 
a. Within 10 days of receipt of the 

case, if the child is in the family 
home at the time of referral, or

b. Within 30 days of receipt of the case, if the child is in substitute care at the 
time you receive the case.

B. Assessment of the family

During the meeting with the family or former foster child, continue your assessment •	
of	the	specific	support	service	needs	required.

Observe and assess, at a minimum:•	

The parent or legal guardian’s functioning in the home environment. 1. 
The child or former foster child’s functioning in his/her home or substitute care 2. 
placement and
The interactions between family members.3. 
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Gather information during contacts with the parents, legal guardians or former foster •	
child. Assess current behaviors, conditions and circumstances in the family, and 
inquire	about	a	variety	of	topics	to	develop	a	thorough	understanding	of	the	family	
and	their	unique	and	specific	needs.	

Generally	the	assessment	should	provide	answers	to	the	following	questions:1. 
a.	 Why	is	the	family	requesting	services	at	this	time?	What	behaviors,	conditions	

or	circumstances	precipitated	the	call	for	services?
b.	 Is	the	request	for	services	distinctly	separate	from	a	parent’s	or	legal	

guardian’s behavior, condition or circumstances causing a safety threat to a 
child?	Always	assess	for	child	safety.

c.	 Are	the	services	or	assistance	the	family	is	requesting	available	through	the	
department?

d. Are there other community resources the family can access without the 
department’s	intervention?	Can	DHS	provide	information	and	referral	services	
that	would	meet	the	family’s	identified	needs?

2.	 For	all	types	of	family	support	services	cases,	inquire	about:
a. The family’s history and what precipitated the current situation.
b. Any family members’ special needs (health, educational/learning, emotional).
c. Whether there has been a professional diagnosis of medical or mental health 

condition for any family members, and if so, by whom and when.
d. Other resources the family has used in the past to address the current or former 

issues within the family. 
e. Strengths and interests of the child, former foster child and family.
f. Supportive individuals and positive connections and
g. Resources in the community and within the family’s support network.

C. Assessment of ICWA status

Determine the child’s ICWA status and notify the child’s tribe if ICWA applies.  •	

Follow	up	on	any	unfinished	determinations	of	a	child’s	Indian	or	refugee	status	as	1. 
described in procedures in Chapter II.
Have	each	parent	or	guardian	(when	the	guardian	is	a	relative)	complete	the	2. 
Verification	of	ICWA	Eligibility	form	(CF	1270).
Follow up with any statements that the child is an Indian child or may have Indian 3. 
heritage.
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Use department resources to assist with family support services cases when there 4. 
are	questions	about	the	applicability	of	ICWA	or	questions	about	how	to	manage	
a	case.	These	resources	include	the	ICWA	local	office	liaison,	your	supervisor	and	
the ICWA manager.
If the child is an Indian child, immediately involve the child’s tribe(s).5. 
Explore	available	services	provided	by	the	tribe	that	may	address	the	needs	of	the	6. 
child and the family, or the former foster child.
Refer	to	specific	procedures	in	this	chapter	regarding	a	request	for	a	Voluntary	7.	
Placement Agreement or Voluntary Custody Agreement if the child is an Indian 
child.
Document in the case notes all contacts with the child’s parents, Indian custodian 8. 
and tribal social services representatives.

D.	 Assessment	of	specific	needs	of	the	child

In addition to the face-to-face contacts with the family and the child to assess the •	
child’s needs, consider additional ways to assess child’s needs, which may involve 
gathering information from other sources.

In addition to children’s needs for safety and permanency, consider needs in a variety •	
of other  well being domains when assessing services on behalf of a child or former 
foster child. There are numerous ways to gather information to assess a child’s needs. 
As	appropriate,	the	following	contacts	and	activities	can	be	used	to	assess	the	specific	
circumstances of the child or gain additional information about the family.

Physical health needs:1. 
a. Talk with the child’s physician. 
b. Ask the doctor, child or former foster child, or family about current health and 

dental problems. 
c. Obtain the dates of the last routine preventive medical/dental appointments, 

and determine whether any upcoming appointments are scheduled. 
d.	 Request	medical	and	dental	records.			
e. If the child was previously in substitute care, read the medical section of 

child’s	file	for	any	remarkable	information	and	follow	up	as	needed.	Check	for	
any prior personal care nurse assessments if the child was in substitute care or 
if an adoption or guardianship occurred through the department. 

f.	 Inquire	about	potential	sensory	integration	dysfunction	(the	inability	of	
the brain to correctly process information brought in by the senses) and 
interventions. 
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g. Review immunization records.  
h.	 Determine	if	special	needs	(or	risk	thereof)	were	identified	at	birth	through	

review	of	hospital	birth	records.	Determine	whether	the	child	was	exposed	to	
alcohol or drugs in utero.

i.	 Ask	the	family	about	significant	family	medical	history	and	use	the	Genetic	
and	Medical	History	of	Child	and	Biological	Family	form	(CF	246)	to	
document information.

j.	 If	the	child	has	an	indentified	medical	diagnosis,	consider	whether	the	child	
should be referred for a Personal Care Nurse Assessment. See Chapter 4, 
Section 5, for more information on Personal Care Services.   

2. Mental health needs: 
a. Ask about any past or current mental health history, or need for mental 

health assessment or other specialized assessment including a psychological 
evaluation or CASII (see Chapter IV, Residential Placement, for more 
information regarding mental health assessments).

b. Ask the parents, guardians or counselor about therapeutic needs, and obtain 
any	existing	records.

c. Obtain reports regarding services that have been provided to address past 
recommendations.

d. Review any past special rate and supervision plan information if the child was 
in substitute care.

e. Refer a child for a CANS screening if the child is placed in substitute care 
through a voluntary custody or voluntary placement agreement. See  
Chapter 4, Section 6 for more information on the Child and Adolescent Needs 
and Strengths tools and screening process.

f. Obtain information about the nature of the parent/child relationship. 
Attachment and bonding are important components of emotional well-being.

3. Developmental needs: 
a. Ask the parents or legal guardians about the child’s development and obtain 

records about the child’s developmental level including any developmental 
screening done by a pediatrician, educational professionals or others.

b. Obtain any referrals or assessments regarding potential developmental delays 
including	referrals	to	Early	Intervention/Early	Childhood	Special	Education	
if the child is younger than school-age, or contact the county mental health 
department for a developmental disabilities assessment.
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c.	 Request	a	copy	of	any	Individualized	Education	Plan	(IEP)	or	504	plan.	
Contact the school for records from, or referral to, services or activities that 
support	and	address	delays	in	the	areas	of	cognitive,	social/adaptive,	fine	and	
gross motor skills, or speech/communication/language development. 

4.	 Educational	needs:	
a. Talk with the child’s teachers or other school staff about the child’s 

educational needs and observations.
b.	 Request	records	from	the	school	including	a	copy	of	the		current	IEP	or	504	

plan, records of attendance, immunizations, report cards, or other school 
records that may assist in understanding the child’s needs.

c.	 If	the	child	is	in	substitute	care,	verify	that	school	records	have	been	requested	
if transferring to another school, ensure school personnel know your name and 
number, and share educational information with the substitute caregiver.

d. Find out if the child has a surrogate parent for the purposes of special 
education. 

e. Provide information as needed to parents or legal guardians about special 
education needs and how to advocate for these needs in the school setting. 

f. Obtain information about, or refer to, activities that support positive 
educational development. 

E. Using expert evaluations in assessment

As appropriate, ask the parents, legal guardians or former foster child to sign the •	
Authorization	for	Use	and	Disclosure	of	Information	form	(DHS	2099)	to	allow	the	
department	to	contact,	obtain	from	and	exchange	information	with	individuals	or	
organizations that may have or need additional information to determine appropriate 
services. 

Request	copies	of	any	evaluations,	reports	or	records	the	family	or	former	foster	1. 
child may have in their possession.
Consider contact with physicians, mental health providers, school employees, 2. 
potential substitute care placement resources, or other service and treatment 
providers.
After	obtaining	authorization	on	DHS	2099,	contact	the	individuals	or	agencies	to	3. 
better understand the past and current services, treatment, and needs of the family 
or former foster child and the child.
Ask	the	parents	or	legal	guardians	for	their	consent,	and	then	obtain	expert	4. 
evaluations	to	determine	specific	treatment	needs	when	a	condition	or	behavior	
requires	additional	professional	evaluation.
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a.	 An	expert	evaluation	of	a	parent,	legal	guardian	or	child	is	required	to	
determine treatment or service needs, or to assist in analyzing other needs 
when	there	is	a	specific	condition	or	behavior	that	requires	additional	
professional	assessment.	Examples	include,	but	are	not	limited	to:
1) The parent, legal guardian or child is displaying unusual or bizarre 

behaviors indicative of emotional problems or behavioral problems.
2) Physical illness, physical disability or mental illness.
3) Suicidal ideation and
4)	 Homicidal	ideation.

b.	 The	parents’	or	guardians’	consent	is	required	prior	to	arranging	such	an	
evaluation	for	a	child.	Their	cooperation	also	is	required	when	the	evaluation	
is for one of the parents or legal guardians.

Consult	with	a	supervisor	if	an	expert	evaluation	appears	warranted,	but	the	parent	or	•	
guardian is not willing to consent to an evaluation.

F.	 Assessment	considerations	for	specific	family	support	
services

For all family support services cases that may involve substitute care (post adoption •	
or post legal guardianship, voluntary placement agreements, or voluntary custody 
agreements) assess:

The child’s needs for safety, permanency and well-being.1. 
The	qualities	a	substitute	caregiver	would	need	to	be	successful	with	the	child.2. 
Any safety considerations or issues with adjustment concerning other children who 3. 
currently may live with a substitute caregiver.
Reasons	substitute	care	is	requested/needed	at	this	time.4. 
What will assist the child and family in a transition to substitute care (see Chapter 5. 
IV, Prepare a Child and Family for Placement) and
When the assessment involves placing a child in substitute care, assess the child’s 6. 
need for connection to important people:
a. Ask the child, parents or legal guardians about important people to whom 

the child  is connected (any need to improve relationship with parents or 
guardians, siblings, especially if placed away from siblings, supportive 
relationships	in	extended	family,	and	people	in	child’s	neighborhood	or	at	
school).

b.	 Assess	the	child’s	needs	specifically	regarding	substitute	care	needs	as	
described in Chapter IV, Placement Services Generally.



Chapter VI - Family Support Services

Family	Support	Services:	Ver	2	Section	3:	Page	7

c.	 Assess	specifically	whether	it	is	in	best	interests	of	the	child	to	stay	in	the	
current school if entering substitute care, and make arrangements for the child 
to continue in the current school whenever possible.

Assess	the	child’s	need	to	be	involved	with	experiences	that	support	a	child’s	strengths	•	
and skills. 

1.	 Ask	the	child,	former	foster	child,	parents,	legal	guardians	or	others	about	extra-
curricular activities and hobbies the child has enjoyed including sports, physical 
activities, music and artistic endeavors, and facilitate involvement in similar 
activities whenever appropriate.

As  appropriate, obtain from the parents, legal guardians or former foster child the •	
names of persons who can provide additional information about the needs of the 
child,	former	foster	child	and	family.	Engage	with	the	parents	or	legal	guardians	in	
contacting	extended	family	members	who	may	be	able	to	assist	with	the	needs	of	the	
family.

There	are	specific	assessment	activities	when	a	family	requests	placement	of	their	•	
child through a Voluntary Placement Agreement. The caseworker must:

Identify	the	child’s	specific	emotional,	behavioral	or	mental	disorder,	or	1. 
developmental or physical disability. Remember to refer the child for a CANS 
screening or a Personal Care Services Assessment as appropriate to the child’s 
needs and condition.
Identify who has evaluated the child or provided diagnostic or treatment services.2. 
Inquire	about:3. 
a. The length of time the child’s issues have been a challenge.
b. The child’s most challenging behaviors.
c.	 The	frequency	of	concerning	behaviors.
d. The events that precede concerning behaviors and/or patterns.
e. Successful interventions that previously may have been used.
f. Any risk the child may pose to other people’s safety and
g. Services the family has accessed or tried to access prior to contacting the 

department, including any evaluations and recommendations made, mental 
health	counseling,	medication	management	interventions,	IEPs	or	disability	
services.
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4. Assess whether there are there other agencies or resources more suited to meet the 
child’s needs (e.g., mental health, developmental disabilities programs or services 
available	through	the	family’s	medical	insurance	program).	Consult	frequently	
with the supervisor to ensure the case is appropriate for a Voluntary Placement 
Agreement.

5. Determine the legal custodians of the child. Only parents or legal guardians who 
have legal custody of the child may enter into a Voluntary Placement Agreement, 
unless one person is missing.
a. If one person with legal custody of the child is missing, all other persons with 

legal	custody	of	the	child	must	sign	the	agreement	and	must	provide	DHS	with	
information on the persons and places likely to have knowledge of the missing 
person’s whereabouts.  

b.	 The	caseworker	must	immediately	begin	a	reasonably	diligent	search	to	find	
the other person with legal custody of the child to provide him or her notice of 
the agreement.

c. Ask the mother to complete the Father’s Questionnaire form (CF 418). The 
completed CF 418 helps identify fathers with legal standing.

6. At the conclusion of the assessment activities, the caseworker must determine that 
the	sole	reason	for	the	request	for	placement	is	to	obtain	services	for	the	child.		
After	that	determination	the	caseworker	must	request	the	approval	of	the	Child	
Welfare program manager.

7.	 Request	from	the	child’s	parents	or	legal	guardians	information	about	medical	
insurance	and	other	financial	resources	to	meet	the	medical,	dental	and	mental	
health needs of the child by completing the DCS Referral for Child Placement 
Agreement	form	(CF	496)	and	the	Medical	Resources	form	(DHS	415H).		
a. Inform the parents or legal guardians that the Division of Child Support 

Children’s	Benefits	Unit	will	prepare	a	non-adversarial	support	agreement	for	
child support obligations.  

b. Inform the parents or legal guardians that if the DCS Referral for Child 
Placement	Agreement	form	(CF	496)	is	not	returned	within	30	days,	the	
Division	of	Child	Support	Children’s	Benefits	Unit	may	enter	a	support	order.

	c.	 If	the	parents	or	legal	guardians	have	questions	about	this	process,	refer	them	
to	the	Children’s	Benefits	Unit.

8.	 Send	the	completed	CF	496	to	the	Child	Support	Coordinator,	Children’s	Benefit	
Unit,	500	Summer	St.	NE,	Salem,	OR.
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9.	 Work	closely	with	the	family	and	the	substitute	caregiver	selected	to	build	upon	
the	child’s	strengths	and	address	the	child’s	identified	special	needs	including	those	
identified	by	the	CANS	and/or	Personal	Care	Services	Assessment	and	Personal	
Care Services Plan. Consult regularly with the supervisor to determine the 
appropriate	substitute	care	placement	to	meet	the	child’s	identified	special	needs.	
Follow procedures in Chapter IV, Services to Children, regarding appropriate 
substitute care placements.

10.	Explain	to	the	parents	or	legal	guardians	the	intent	of	this	type	of	voluntary	
placement service, and the legal limitations of voluntary placement. A Voluntary 
Placement Agreement is valid only until a child reaches 18 years of age.  

11. Work closely with the family, even at the beginning of this agreement, to plan for 
the child’s return home.

12. Document the assessment activities in FACIS case notes.

There	are	specific	assessment	activities	when	a	family	requests	placement	of	their	•	
child through a Voluntary Custody Agreement.

There are only very limited circumstances under which parents or legal guardians 1. 
can enter into a Voluntary Custody Agreement. 
Assess	the	family	to	confirm	that	the	parents	or	legal	guardians	are	eligible	to	2. 
request	voluntary	custody	of	their	child.	Parents	or	legal	guardians	are	not	eligible	
for a Voluntary Custody Agreement if:
a. There has been a CPS disposition within the past 12 months that a parent or 

legal guardian was the perpetrator of a founded disposition of child abuse or 
neglect.

b. The parents or legal guardians are unwilling to be a permanent resource for the 
child or

c.	 The	parent	or	legal	guardian	is	requesting	placement	for	the	child	under	
conditions	required	for	a	Voluntary	Placement	Agreement.

3. Voluntary Custody Agreements are not used when, at the completion of the safety 
assessment, the child is determined to be unsafe and the parent or caregiver cannot 
or will not protect the child. When a child must be placed in substitute care in 
these circumstances, the case is taken before the court, which makes the decision 
whether the child’s custody is given to the department in order to protect the child.

4. Determine the legal custodians of the child. Only parents or legal guardians who   
have legal custody of the child may enter into a Voluntary Custody Agreement, 
unless one person is missing.
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a.    If one person with legal custody of the child is missing, all other persons 
with legal custody of the child must sign the agreement and must provide the 
department information on the persons and places likely to have knowledge of 
the missing person’s whereabouts.  

b.			The	caseworker	must	immediately	begin	a	reasonably	diligent	search	to	find	
the other person with legal custody of the child to provide him or her notice of 
the agreement.

c.   Ask the mother to complete the Father’s Questionnaire form (CF 418).  
d.		The	caseworker	must	immediately	begin	a	reasonably	diligent	search	to	find	the	

other person with legal custody of the child to provide him or her notice of the 
agreement.

e.   The completed CF 418 helps identify fathers with legal standing.
5.  Assess the family to determine whether all of the following circumstances apply:

a.	 The	parents	or	legal	guardians	have	requested	DHS	to	take	legal	custody	of	the	
child.

b. The child is under 18 years of age.
c. The parents or legal guardians are immediately and temporarily unable to 

fulfill	the	parental	responsibilities.
d.	 The	parents’	or	legal	guardians’	inability	to	fulfill	parental	responsibilities	will	

be alleviated with short-term placement and
e.	 One	of	the	following	conditions	exists:

  The child cannot remain in the home due to a temporary crisis in the family  �
and	cannot	safely	stay	with	a	member	of	the	extended	family	or	another	
responsible adult who is well known to the child. 

  The parents or legal guardians are temporarily or will be temporarily unable  �
to	fulfill	parental	responsibilities	due	to	a	diagnosed	medical	or	mental	
health condition or

  The child needs to be placed outside the home due to problems within  �
the family that could compromise the safety of a family member, and 
a placement of limited duration in conjunction with intensive services 
is likely to reunite the family and reduce safety concerns for the family 
member.

		6.	 If	after	completing	the	assessment	required	above,	the	family	appears	eligible	for	a 
			Voluntary	Placement	Agreement,	staff	the	case	with	the	supervisor	and	request	the				 
   approval of the Child Welfare program manager. 
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7.	 Analyze	the	behaviors,	conditions	and	circumstances	of	the	family	to	determine	
appropriate substitute care needs and other needed services based on information 
gathered from the above activities.

8. Document the assessment of service needs in FACIS case notes. 

There	are	specific	assessment	activities	when	a	former	foster	child	requests	Youth	•	
Transition services.

1.	 The	caseworker	must	confirm	that	all	of	the	following	eligibility	requirements	are	
present for the former foster child to be eligible Youth Transition (formerly ILP 
services):
a.	 The	request	must	occur	prior	to	the	former	foster	child’s	21st	birthday.	
b. The former foster child must have spent an accumulative (but not necessarily 

consecutive) 180  days or more in substitute care (either through the 
department or a federally recognized tribe) after his or her 14th birthday and 
the ormer foster child was terminated from the child welfare system at age 16 
or older. 

c. The former foster child and, if a minor, his or her parents or legal guardians, 
must	agree	to	cooperate	with	DHS	in	determining	the	need	for	Youth	
Transition (formerly ILP services), and preparing and monitoring the Family 
Support Services Case Plan and

d.	 The	former	foster	child	must	meet	any	additional	eligibility	requirements	of	
the particular Youth Transition servcies (formerly ILP) in which the former 
foster	child	wishes	to	participate	(see	Appendix	6.1,	Available	ILP	services,	for	
former	foster	children	and	Appendix	6.2,	Eligibility	Requirements,	for	specific	
ILP services provided to a former foster child).

2. When completing the Service Application form (CF 304), remember:
a. If a former foster child is under the age of 18, the child’s parents or legal 

guardians must sign the Service Application.
b. If the former foster child is 18 to 21 years of age, the young adult signs the 

Service Application.
3. Talk with parents, legal guardians, teachers, other service providers and the former 

foster child about independent living skills the child already has developed and 
those skills that still need to be developed.

4.	 Talk	with	the	former	foster	child	about	what	specific	services	he	or	she	believes	
would be useful and why.

5. Obtain the documentation of any Youth Transition servicies (formerly ILP)  
previously provided.
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6. Analyze the behaviors, conditions and circumstances of the former foster child to 
determine	the	specific	ILP	service	needs	based	on	information	gathered	from	the	
above activities.

7.	 Document	the	assessment	activities	in	FACIS	case	notes.	

There	are	specific	assessment	activities	when	an	adoptive	parent	or	legal	guardian	 •	
requests	post-adoption or post assisted guardianship services.

Post adoption and post assisted guardianship services may include referrals to services in the com-
munity or services provided through contracts with the department such as counseling, adoptive 
parent	support	groups,	family	meetings	or	respite	care.	The	family	also	may	request	to	enter	into	a	
Voluntary	Placement	Agreement	if	the	sole	reason	for	the	placement	request	is	the	need	to	obtain	
services for the child’s emotional, behavioral or mental disorder, or developmental or physical dis-
ability. Availability of services is dependent upon the availability of department and community 
resources.

Acknowledge the department’s obligation to assist the family and respond 1. 
sensitively to the family’s needs.
Assess the behaviors, conditions and circumstances that have precipitated the 2. 
request	for	services	and	determine	that	there	are	no	child	safety	threats.

3.	 Determine	the	specific	supports	
the	family	is	requesting	that	
require	DHS	involvment.

a.	 When	the	family	is	requesting	respite	care,	supportive	or	remedial	day	care	
services	can	be	used	for	a	maximum	of	8	hours	per	day,	5	days	per	week.

b,	 When	the	family	is	requesting	assistance	in	addressing	the	child’s	mental	
health	needs,	refer	to	Chapter	IV,	Section	24,	Mental	Health	Services.		

There	are	several	supports	available	to	adoptive	families	that	do	not	require	child	welfare	involve-
ment to initiate services. A family may not know about or know how to access available community 
services. If a family is able to access available supports without the involvement of a caseworker, a 
caseworker	should	share	information	about	the	resources	described	in	Appendix	6.3,	Additional	Sup-
ports for Adoptive Families and Legal Guardians.
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c. Refer to Voluntary Placement Agreement criteria in this chapter when a family 
is	requesting	substitute	care	placement	to	address	a	child’s	mental	diagnosis	or	
physical disability needs.

4. Analyze the behaviors, conditions and circumstances of the family to determine 
the	specific	service	needs	based	on	information	gathered	from	the	above	activities.

5. Document the assessment activities in FACIS case notes. 

There	are	specific	assessment	activities	when	a	parent	or	legal	guardian	requests	•	
in-home family support services.

1.	 Verify	that	DHS	services	have	been	approved	by	a	Child	Welfare	Program	
Manager, that a family is eligible for in-home family support services, that funding 
is available for services, and that all of the following apply:
a. Other community resources have been used and determined to be ineffective.

  Determine what community services the family has used to address the  �
family’s	specific	circumstances.	

b.	 Members	of	the	extended	family	and	other	responsible	adults	who	are	well	
known	to	the	child	have	been	explored	or	used	and	determined	to	be	unsafe,	
unavailable, unwilling or ineffective as support for the family.
		Determine	why	these	supports	are	unavailable	to	the	family.	Explore	with	 �
the	family	what	supportive	resources	within	the	extended	family	or	other	
responsible adults in the family’s support network may be available.
		If	necessary,	request	that	the	family	complete	an	Authorization	for	Use	 �
and	Disclosure	of	Information	form	(CF	2099)	to	obtain	and	exchange	
information with individuals who have provided services for, or offered 
support to, the family.

c. The parent or legal guardian is temporarily or will be temporarily unable to 
fulfill	parental	responsibilities	due	to	a	diagnosed	medical	or	mental	health	
condition.

  Gather information to fully understand why and how the parent is unable  �
to	fulfill	parental	responsibilities,	and	what	types	of	supports	are	requested.

2.	 Request	that	the	parent	or	legal	guardian	complete	an	Authorization	for	Use	and	
Disclosure	of	Information	form	(CF	2099)	to	obtain	and	exchange	information	
with any medical professionals who have diagnosed the medical or mental health 
condition and provided services to the parent or legal guardian.

3. Through an assessment with the family, determine that the parent or legal 
guardian’s	inability	to	fulfill	parental	responsibilities	is	temporary	and	that,	by	
providing services of limited duration, the services will assist in a remedy to the 
current crisis and will avoid substitute care placement of the child.
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4. Analyze the behaviors, conditions and circumstances of the family to determine 
the	specific	service	needs	based	on	information	gathered	from	the	above	activities.

5. Document the assessment activities in FACIS case notes. 

There	are	specific	assessment	activities	when	•	 the court has ordered the department 
to provide services to a pre-adjudicated delinquent.

Review	the	orders	of	the	court	regarding	any	specific	services	DHS	is	ordered	to	1. 
provide.
Verify	who	has	legal	custody	of	the	child.	If	DHS	was	given	the	legal	custody	of	2. 
the child, immediately follow the procedures for evaluating the most appropriate 
substitute care placement of the child. Refer to Chapter IV for placement 
procedures.
Coordinate	the	assessment	of	needs	with	the	juvenile	department	and	request	3. 
information from the family and records from the department on the child’s 
involvement with law enforcement.
Identify	the	child’s	specific	strengths	and	needs	including	use	of	the	CANS	when	4. 
appropriate, Personal Care Services Asssessment.
Assess whether anyone has evaluated the child or provided diagnostic or treatment 5. 
services.

6.	 Inquire	from	the	child’s	parents	or	legal	guardians,	the	juvenile	department,	or	the	
court about:
a. The length of time the child’s issues have been a challenge.
b. The child’s most challenging behaviors.
c.	 The	frequency	of	concerning	behaviors.
d. The events that precede concerning behaviors and/or patterns.
e. Successful interventions that previously may have been used.
f. Any risk the child may pose to other people’s safety and
g. Services that have been used or that the family tried to access prior to 

contacting the department, including any evaluations and recommendations 
made,	mental	health	counseling,	medication	management,	IEPs	or	disability	
services.

7.	 Analyze	the	behaviors,	conditions	and	circumstances	of	the	child	to	determine	
the	child’s	specific	service	needs	based	on	information	gathered	from	the	above	
activities.



Chapter VI - Family Support Services

Family Support Services: Ver 2 Section 3: Page 15

8. Document the assessment activities in FACIS case notes. 

The supervisor’s role

Assist	the	caseworker	by	answering	questions	and	connecting	the	caseworker	with	•	
ICWA	experts	when	a	family	support	services	case	involves	a	child,	pre-adjudicated	
delinquent,	or	former	foster	child	for	whom	ICWA	may	apply.		

Consult	with	the	caseworker	when	there	are	questions	about	whether	an	expert	•	
evaluation may be appropriate. 

If	an	expert	evaluation	is	appropriate,	but	the	parent	or	legal	guardian	does	not	give	•	
consent, provide assistance to the caseworker:

Discuss ways to engage the parent or legal guardian to gain their permission.1. 
Decide whether the family remains eligible for family support services, if 2. 
the parent or legal guardian no longer is cooperating with the caseworker in 
determining the service needs.

Assist the caseworker when Child Welfare Program Manager approval is needed to •	
open a case or enter into an agreement with the family.

Assist the caseworker in coordinating services with the court or juvenile department •	
when	the	court	orders	a	pre-adjudicated	delinquent	to	the	department	for	placement	or	
services.

If	questions	about	the	family’s	continued	eligibility	for	family	support	services	arise,	•	
determine whether it is appropriate to close the case. Refer to Close a Family Support 
Services Case Plan in this chapter for more information.


