
Chapter 8: Working with the Courts and External 

Partners 
 

Section 4: Citizen Review Board 

The 1985 Oregon Legislature created citizen review boards (CRB or board) to assist the courts. CRBs review 

cases of children placed in substitute care, with the goals of ensuring permanency for the child and examining 

the appropriateness of the placement.  

Each board consists of three to five members who have special knowledge of or interest in foster care and 

child welfare, and who represent various socioeconomic and ethnic groups in the area served. The presiding 

judge (or designee) of each circuit court recommends members for the CRB to the Oregon Supreme Court, 

and the chief justice appoints the members. Each member participates in 16 hours of orientation training and 

an additional eight hours of training annually. 

 

Boards review the case plan of each child in substitute care, including children who are under the 

jurisdiction of the juvenile court and children who are placed voluntarily through a Voluntary Custody 

Agreement or a Voluntary Placement Agreement. Each board member 

must keep confidential the information reviewed by the board and its actions and 

recommendations. Reviews occur no more than six months from the date the child was placed in 

substitute care and every six months thereafter, 

until the child is no longer in substitute care, no longer within the 

juvenile court’s jurisdiction, or an adoption proceeding becomes 

final. The juvenile court may relieve the board of its responsibility 

to review a case if a full judicial review has occurred within 60 

days prior to the next scheduled board review. The caseworker 

reviews local practice before asking the court to relieve the CRB 

of its first review. 

 

The department and the State of Oregon Judicial Department, 

Citizen Review Board, and the Department of Human Services signed a Memorandum of Understanding 

(MOU). A copy of this MOU is found in Chapter 9: Interagency and Intergovernmental Agreements. The 

agreement acknowledges the importance of effective and efficient service delivery to the children and families 

of Oregon. Both departments agree the MOU supports this goal. 

 

After each review, the CRB provides the caseworker, the court and other interested parties with written 

findings and recommendations addressing:  

• The reasonableness of the efforts made to avoid placement and to reunify the family 

• The continued need for and appropriateness of the child’s placement 

• Compliance with the case plan 

• Progress made toward alleviating the need for placement 

• A tentative date for return home or placement for adoption, if applicable 

• Other solutions or alternatives that should be explored 
 

If the caseworker asks the court to 

relieve the CRB of its review, the 

caseworker must still complete the Case 

Plan to comply with federal and state 

requirements. The caseworker provides 

this completed form to the juvenile court 

as part of the DHS Court Report. 

http://www.dhs.state.or.us/caf/safety_model/procedure_manual/index.html#chap9


 

Procedure 
 

Before a CRB review, the caseworker or the CRB Coordinator: 

• Receives notice of the upcoming review via the Request for Case Information, 

approximately 45 days prior to the review. 

• Compiles all of the applicable documents as requested, scans the documents, along with the 

completed Request for Case Information, and sends an electronic copy to the CRB at least 21 

days prior to the review. 

1. The caseworker: 

a. Ensures all interested parties to the case are invited to the review, including the mother, 

father, foster care provider, attorneys for parties, CASA (if one is appointed), significant 

relatives, adopting parent (if the child is in a designated adoptive placement), child’s 

tribe (if applicable), and child (if developmentally appropriate). 

b. Notifies the CRB if an interpreter is needed. 

c. Notifies the CRB of any special circumstances in a case; for instance, a "no 

contact" order or cultural considerations of the parent. 

 

2. In the Child Welfare Case Plan or for a Family Support Service Case Plan, the caseworker: 

a. Thoroughly documents information regarding the caseworker’s work with the child and 

the family. 

b. Focuses on providing information about child safety, permanency and well-being. 

c. Provides updates on the parent’s or child’s progress on the case plan. 

• Receives notice of the time of the CRB review 15 days prior to the review. 

• May notify the adoption worker of the date and time of the review so the adoption worker 

may attend the CRB review if the case is an adoption case. 

• Reviews prior CRB recommendations to determine whether the Department has implemented the 

recommendations of the board. 

 

During a CRB review, the caseworker: 

• Discusses the Case Plan. 

1. Child Welfare Case Plan: The caseworker discusses the identified safety threats, the safety analysis, 

Indian Child Welfare Act eligibility, legal basis for jurisdiction, ongoing safety plan, current action 

agreement, reasonable or active efforts made by Child Welfare to prevent placement, reasonable or 

active efforts made by Child Welfare to reunify the family, visitation plan, progress on the relative 

search, appropriateness of the current placement, progress of the parent in meeting the conditions for 

return and achieving the expected outcomes, and permanency planning. 

2. Family Support Services Case Plan: The caseworker discusses the identified needs of the family, 

service goals developed with the parents, type and reason for substitute care, visitation plan, Indian 

Child Welfare eligibility, and conditions under which the department will close the case. 



• Describes the child, child’s needs, and the services the child and family are receiving. 

• Addresses how the Department is implementing the board’s prior recommendations or the reasons 

why the Department has not implemented the recommendations. 

 

During a CRB review, the board focuses on: 

• Whether proper notice of the review was given to parents and guardians. 

• Whether the Department made reasonable or active efforts prior to placement to prevent or 

eliminate the need to remove the child from the child’s home. 

• Whether the Department made reasonable or active efforts to provide services to make it 

possible for the child to safely return home, if the case plan is return to parent. 

• Whether the Department made reasonable efforts to place the child with relatives or persons known 

to the child in a timely manner, or active efforts, if the ICWA applies.  

• Whether the Department completed the steps necessary to finalize the concurrent plan, if the case 

plan is something other than return to parent. 

• Whether the Department is in compliance with the case plan and court orders. 

• Whether the parents are engaged with the case plan and court orders. 

 

• Whether the parent has made sufficient progress to make it possible for the child to safely 

return home. 

• Whether out-of-home placement is still necessary. 

• Whether the current placement is the most appropriate and least restrictive. 

• Whether progress has been made to alleviate the need for placement. 

• Whether progress has been made on the concurrent plan. 

• The likely date the Department expects the child to return home, be placed in a guardianship or be placed 

for adoption. 

• Other problems, solutions, or alternatives the board believes should be explored. 

 

After a CRB review, the caseworker: 

• Within 21 days of the review, receives the written CRB findings and recommendations. 



 

• Immediately reviews the findings and recommendations and consults with his or her supervisor if 

the caseworker disagrees with one of the findings or if the CRB found  that the Department did not 

make reasonable or active efforts. 

• Within 10 days of receiving the written findings and recommendations, requests a hearing, with the 

assistance of the assistant attorney general assigned to the local office, if the Department wishes to 

challenge any CRB finding or recommendation. 

• Within 17 days, notifies the CRB in writing if the Department does not intend to implement 

the recommendations of the board. 
 

 

Role of the Supervisor 

• Reviews and approves the completed case plan prior to submission to the CRB. 

• Consults with the caseworker when the worker disagrees with the findings or recommendations of 

a CRB, or when the CRB finds no reasonable/ active efforts and ensures the timelines for a 

response are met. Discusses with the caseworker that if there is a dispute over any of the findings 

or recommendations of the CRB, a court hearing is needed to resolve the dispute. 
 

 

Legal References 

• ORS 419A.090 to 419A.128: Local Citizen Review Boards 

• Supreme Court Operating Rules for Administration of the Citizen Review Board  

• Oregon Judicial Branch Citizen Review Board Resources  
 

 

Forms 
• Child Welfare Case Plan – OR-Kids  

• Family Support Service Plan (Child in Substitute Care) – OR-Kids 

• Request for Case Information 

 

 

 

 

 

 

 

 

 

 

 

https://www.oregonlegislature.gov/bills_laws/ors/ors419A.html
http://www.courts.oregon.gov/programs/crb/about/Documents/SCOR10.05.2012.pdf
http://www.courts.oregon.gov/programs/crb/about/Pages/laws-policies-procedures.aspx


Guidance and FAQs Regarding Including Out of Home Care Assessments (OHCA) and 

Closed at Screening (CAS) Reports in Citizen Review Board (CRB) packets 
 

Senate Bill 243 and related legislation now requires OHCA and CAS reports pertaining to the child(ren) under 

review be included in CRB packets. Although this legislation includes information pertaining to assessments 

conducted by OAAPI, there is no current mechanism for Department employees outside of OAAPI to access those 

assessments. The field will be updated when a resolution is reached.  

 

The Request for Case Information (blue sheet) from the CRB has been updated to indicate the inclusion of the 

following materials: 

 

• Any OHC CAS or Assessment completed since the last full judicial review 

 

 

Where to locate assessments and reports and what to print: 

 

Reminders:  

• All the assessments and reports must be redacted 

• Only print the assessments and reports since the last full judicial review 

• Be sure to uncheck the date-restricted box when looking for assessments and reports 

• Only print approved pieces of work, not pending work 

 

 

CAS Report 

These reports are located under the foster parent’s name in OR-Kids in the CASE tab. Be sure to look under both 

foster parent’s names if there is more than one. When located, expand the icon's dropdown. If there is an icon for 

Screening Reports (CAS), click on the icon, and look at the report dates to determine if any CAS reports occurred 

since the last full judicial review. If so, print those reports to include in the CRB packet. 

 

 

OHC Assessments completed by the Department 

These assessments are located under the foster parent’s name in OR-Kids in the CASE tab. Be sure to look under 

both foster parent’s names if there is more than one. When located, expand the icon's dropdown. If there is a Case 

icon, look at them to determine if any assessments occurred since the last full judicial review. If so, print those 

assessments to include in the CRB packet.  

 

 

 

 

 

 

 

 

 

 



 

FAQs 
 

Q: Will caseworkers be asked about OHCA and CASs at the CRB review? 

 

A: Yes and no. Yes, the CRB reviewers will be asking workers about approved OHCAs that have occurred since 

the last full judicial review. They will not be asking about pending OHCAs or CASs. The CRB has been 

partnering closely with the Department on this process. The reviewers have been given guidance to consider the 

following questions regarding OHCAs before the review: 

 

• Does the child need additional supports? 

• Do previous reports/assessments raise any red flags? 

 

They have been given guidance to ask the following questions at the review (if there has been an OHCA): 

 

• Ask the child’s attorney, CASA, and parent(s) if they were notified of the OHCA. If not, they will 

recommend the Department notify those parties following the review. 

• Ask the Department worker if there is a placement support plan (CW 1267) in place. If there is a placement 

support plan in place, they will ask for a broad summary of the plan and if the plan has been implemented.  

• Ask the CRB attendees if they think the child needs any additional supports. 

 

Note: The board has also been given the following instruction by the Department: Board members should not attempt 

to gather information during a CRB review to assess the quality of an OHCA assessment. 

 

 

Q: Why does the CRB want this information? 

 

A: The assessments are an important part of the case file. The CRB’s job is to make findings about the department 

meeting the child’s needs. Reviewers, therefore, need to know about all experiences the child has during the 

review period, including whether anyone has alleged the child has been abused, and how the Department 

responded to assess safety. They will not be making findings directly regarding the OHCA. 

 

 

Q: Is there policy that supports the Department having to notify parents about OHCAs? 

 

A: Yes, ORS 419B.015(3)(a) states that when a report alleging a child or ward in substitute care may have been 

subjected to abuse is received by the department, the department shall notify the attorney for the child or 

ward, the child’s or ward’s court appointed special advocate, the parents of the child or ward and any 

attorney representing a parent of the child or ward that a report has been received, unless the caseworker has 

documented supervisor approval of an exception under ORS 419B.035(3)(d). 

 

The Department values and is committed to using trauma-informed practice. It is extremely important that 

parents whose children are in the custody of the Department be informed when there has been a concern 

about those providing care for their child, regardless of whether that concern has been substantiated. We 

are partners with parents and share the same goal of safe and timely reunification. Transparency is paramount to 

successful engagement, respectful communication, and timely permanency.  

 

https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/ce1267.doc?CFGRIDKEY=CW%201267,1267,Placement%20Support%20Plan,CE1267.doc,,,,,,,http://www.dhs.state.or.us/policy/childwelfare/cross_index.htm,Link%20to%20Policy%20and%20Rule,/es_xweb../FORMS/-,
https://www.oregonlegislature.gov/bills_laws/ors/ors419B.html
https://www.oregonlegislature.gov/bills_laws/ors/ors419B.html


Q: How do we prepare for a CRB where this topic may be talked about? 

 

A: As stated above, trauma-informed practice would support preparing everyone for the CRB and all topics that 

will be discussed. OHCAs can be upsetting for both parents and foster parents; therefore, it is best practice to let 

them know this topic will be discussed to avoid surprises at the review. Listening to parents and foster parents 

questions and/or concerns ahead of the review is paramount to understanding how they may react to discussing 

this topic at the CRB. When parents and foster parents feel heard by their caseworkers, the chance of a supportive 

and productive discussion increases.  

 

It is also helpful to give the CRB reviewers information that this may/will be a difficult topic, and they need to be 

prepared for parents and/or foster parents to be emotional. Caseworkers have skills to support families and foster 

parents through difficult conversations; nevertheless, they should expect the support of all the review team 

members.  

 

 

Q: When discovering reports that were Closed at Screening, should we discover all reports on which a child 

is listed (alleged victim or member of the household) or only reports where the child is the alleged victim? 

 

A: DHS is not required to disclose it to the CRB if the child is: 

• Not the victim; 

• Is only mentioned as a member of the household; and  

• DHS determines the record is not pertinent to the case. 

 

 

Q: What redaction is required prior to disclosure of reports and records to the CRB? 

 

A: With respect to redactions, because disclosure to the CRB is statutorily required, the agency may only redact 

that information from the report which it is statutorily required to protect. For instance, the agency should redact 

reporter information as required by ORS 419B.035(3). It should redact identifying information about other 

children as required by the public records law. It is not, however, prohibited from disclosing information about 

other adults; thus, it should not redact this information from the report. 

 

The agency must point to a specific statute to redact specific information. For instance, drug and alcohol treatment 

records are confidential pursuant to state and federal law; thus, DHS must redact this information, unless the 

parent has signed a release, before the report is made available to the CRB.  

 

The department is not required to redact identifying information about the foster parent if the department 

determines that disclosure of the information is: 

• Necessary to comply with the mandatory child abuse reporting laws, OAR 413-200-0298(2); or 

• Necessary to protect the best interest of the child or is necessary for the administration of child welfare 

laws, ORS 418.642(2). 

https://www.oregonlegislature.gov/bills_laws/ors/ors419B.html
http://www.dhs.state.or.us/policy/childwelfare/manual_1/division_200.pdf
https://www.oregonlegislature.gov/bills_laws/ors/ors418.html
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