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JOBS Attendance Verification Update 

We have received clarification regarding the use of IEVS screens.  It is acceptable for staff to also 
use The Work Number as a means of verification for JOBS attendance. However, if staff find new or 
questionable information; staff will need to send a RFI regarding the information found using the 
Missing information functionality. Follow steps outlined in the Missing Information QRG for more 
information on this process. 

 

Note: In all other situations staff must follow the policy guidelines for when IEVS screens should be 
checked outlined in transmittal SS-IM-21-013. 

 
 
 
If you have any questions, please contact: TANF.Policy@dhsoha.state.or.us 
 
TANF Analyst Hour Information and Q&A can be located at the following link: 
http://www.dhs.state.or.us/caf/ss/tanf/analyst_hour.html 
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