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Instructions  Image 

1. Select participant / case record in 
TRACS 

 

 

 

 
 

 

2. Select “case details” from the 
TRACS toolbar 

 

 

 

 
 

 

3. Case details screen will pop up 

 

 
Important information located in Case 

Details screen: 

1. ONE case number 

2. ONE case Number 

3. Program Type: Cash Assistance 

4. Worker ID: Family Coach 

5. Note indicating case eligibly is 

housed in ONE 

 
 

 


