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Work Verification Point Update – JOI for JOBS 

We are getting close to the final stages in development of a web-based application to 
support JOBS activities in local districts. This new app will be known as JOBS 
Outcome Indicators or JOI.  

What is JOI? 

• Web-based System  
• JOI has many supporting features for Family Coaches and JOBS Contractors:   

o Ability to send electronic referrals and supporting documents to JOBS 
program contracted partners 

o Ability to capture how participants are doing while engaged in their JOBS 
contracted services 

o It uses/prefills participant data from the ONE system 
o JOI will include a dashboard to support referral and service coordination 

TRACS will remain the system of record for JOBS personal development plans, 
narrations, and attendance. 

This JOI application has been in development for some time.  Thank you to those of 
you, your colleagues as well as many of our JOBS partners who have been involved in 
developing and reviewing materials for JOI. Over the next few months there will be 
more opportunities for your involvement.   

UPCOMING OPPORTUNITIES 

• Next week we will be offering two meeting options where you can learn about the 
JOBS Referral Tool for Family Coaches (aka JOI):   
 

o June 13th from 1:30 to 2:30 p.m. pacific time.   
o June 14th from 10:00 to 11:00 a.m. pacific time.  

The same material will be covered in both meetings.  You can use 
this link to join either session:   Click here to join the meeting  

Meeting ID: 241 402 371 265 Passcode: DxBkoJ 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NGNhYTgwNDAtMGZkMS00MDAwLWFjNmEtNzRmNDU0NjFjYzI5%40thread.v2/0?context=%7b%22Tid%22%3a%22658e63e8-8d39-499c-8f48-13adc9452f4c%22%2c%22Oid%22%3a%220f90c46c-30e3-4714-a738-679f20babfa5%22%7d


Or call in (audio only)  +1 971-277-2343,,25416519#   United 
States, Portland  

Phone Conference ID: 254 165 19# 

• On June 20th the TANF Analyst Hour meeting will focus on JOI.   
o Please come with your questions on June 20th at 8:30 a.m. 

TANF Analyst Hour link:  Join ZoomGov Meeting 
https://www.zoomgov.com/j/1617564156?pwd=KzgwQTg5TDRaOEhN
U1R5STZsblQ0QT09 

         Meeting ID: 161 756 4156 

      Passcode: DHS 

• Coming soon, dates yet to be determined:  Family Coach user testing 
opportunities 
 

If you have any questions or are interested in participating in the Family Coach 
user testing, please contact: TANF.Policy@odhsoha.oregon.gov   

https://www.zoomgov.com/j/1617564156?pwd=KzgwQTg5TDRaOEhNU1R5STZsblQ0QT09
https://www.zoomgov.com/j/1617564156?pwd=KzgwQTg5TDRaOEhNU1R5STZsblQ0QT09
mailto:TANF.Policy@odhsoha.oregon.gov
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