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 JOBS Support Services Guide (SSG) and JOBS Activity Guidelines (JAG)  
 
Updates have been made to the SSG and JAG in the March release. As a reminder both are living 
documents and are updated quarterly or as needed. If you have additional questions, have improvement 
ideas, or believe something should be added to either document please contact TANF Policy. 
  
Both the SSG and JAG are available on the TANF – JOBS Program staff tools page. Updates to both 
include: 
 

• Language changes 

• Addition/removal of examples 

• Changes to reflect current ONE/TRACS functionality.  
 

 

If you have any questions, please contact: TANF.Policy@dhsoha.state.or.us 

 

TANF Analyst Hour Information and Q&A can be located at the following link: 

http://www.dhs.state.or.us/caf/ss/tanf/analyst_hour.html 
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