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TRACS Re-Engagement Page Remodel 

In an effort to make the Re-engagement documentation process more functional, the TRACS 
Re-Engagement page has gone through a major remodel.  On November 1, 2021 TRACS will 
be updated, and the newly remodeled Re-engagement page will become available.  Additional 
information regarding the TRACS update will be sent out this weekend. 
 
Currently all JOBS Eligible participants have been extended good cause for non-cooperation in 
JOBS activities.  This extension of good cause is set to end on December 31, 2021.  Beginning 
in January 2022, ODHS staff will once again be able to re-engage participants for non-
cooperation in JOBS activities and apply a disqualification if the participant did not have good 
cause.  However, we know the situation can change and if needed the extension could be 
continued. The expectation is that the newly remodeled Re-engagement page will be the only 
tool used to capture the Re-engagement process.  Narrative templates will no longer be used 
in lieu of the Re-engagement page 
 
Over the next three months additional information, guides and training will be provided. 
 
 
Here is a quick peek at the new Re-engagement Page. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Add new re-engagement and Save. 



 
 

 
 
If you have any questions, please contact: TANF.Policy@dhsoha.state.or.us 
 
TANF Analyst Hour Information and Q&A can be here.  

Documenting the re-engagement process. 

mailto:TANF.Policy@dhsoha.state.or.us
http://www.dhs.state.or.us/caf/ss/tanf/docs/tanf_policy_faq_9.21.pdf
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