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Example:  
Annie lives in a urban area, and has requested gas payments.  Her case manager offers her the 
standard bus pass ($100 cost) for the following month.  Annie indicates that she would like gas 
money and states that $50.00 will be more than enough for her to meet her JOBS activities.  She 
states that she has a valid driver’s license and car insurance.  The case manager would take her 

statement and issue 50.00 JASR for transportation.  

Transportation Support Service Payments 
 

Transportation support services are intended to pro-
vide participants the ability to engage in case plan 
activities, build skills, reduce barriers to employ-
ment and accept / maintain employment.   
 
 

The case manager must have a conversation with the participant to determine their trans-
portation need, review for available resources and determine least costly alternatives.   
 

Keep the following in mind: 

   The participant’s transportation choices should be honored whenever possible 

   Public transportation is not always the least costly 

   The department should not delay issuance of transportation payments  

   Take participant’s statements regarding valid drivers license and insurance 

   Don’t pend for verification 

Example:  
Roxanne has requested gas payments to attend JOBS activities. 
She meets with her case manager and indicates that she does 

not have a valid drivers license and has no one to help her with transportation.  
The case manager would take her statement, suggest alternative transporta-
tion options and deny the gas payment request.  

Example:  
Ken live in a rural area, and has requested gas payments.  
When meeting with his case manager he indicates that his 
sister is able and willing to drive him to ongoing JOBS ac-
tivities.  He states that his sister has a valid drivers license 
and insurance.  The case manager would take his  
statement and issue transportation payments.   


