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DHS Modernization Program

Continuous Improvement

Submitting a Suggestion
Modernization is an ever changing program. Our goal is to meet the needs of field staff by encouraging users to provide suggestions for improvement. CAPI’s success depends upon your experience and ideas.
Name:      
Date:      
Job Title:      
Branch:      
1. Problem Description—What’s the issue?

     
2. How does this affect your work?

     
3. Do you have a suggested solution?

     
4. On a scale from 1 to 5, how important is this issue/problem to you? Use 1 as low and 5 as a high priority.  

1  FORMCHECKBOX 
      2 FORMCHECKBOX 
     3 FORMCHECKBOX 
     4  FORMCHECKBOX 
    5 FORMCHECKBOX 

Please email your suggestion(s) as an attachment to:

SSMPROG@dhs.state.or.us  

For office use only:

JIRA#:      

Priority:      

Scope:      
Comments:      
