
Summary of Changes to Child Protective Services (CPS) Rules (413-015) to Implement SB 243 and Related Legislation 

 

Effective January 1, 2018, significant changes were made to the Department's Child Protective Services (CPS) rules to comply with SB 243 (2017) 

and related legislation, as well as recent Department leadership decisions regarding which types of reports of abuse are the responsibility of 

OAAPI (the Office of Adult Abuse Prevention and Investigations) and which types are the responsibility of CPS. This document describes each 

change made to the CPS rules. Information provided to the Secretary of State regarding these changes can be viewed here and final rule text is 

posted here. 

 

Changes made throughout 

OAR 413-015 

 All references to "child abuse or neglect" or "child abuse and neglect" or other formulations are changed to "abuse."  

o This is not a substantive change, but better aligns with the law, which includes "neglect" as one of several subtypes of 

behaviors, conditions, or circumstances that may be "abuse." Additionally, both statutory definitions of abuse apply to 

18, 19, and 20 years old under some circumstances, and therefore the use of "child" in "child abuse" is not totally 

accurate. Thus, "abuse" is more accurate term and is used throughout the CPS (Child Protective Services) rules.  

 Child-specific terms are changed to more general terms. 

o Some state and federal child protection laws have been expanded in recent years to apply to young adults (individuals 

aged 18 to 20 years.) This can be complicated to manage in rules because it may be the case that some provisions only 

require to young adults some of the time and some provisions never apply. There are substantive rules (namely, the 

definitions of abuse) that determine whether various provisions apply, but throughout the rules, general references to 

"child" are either avoided or young adults are included when needed. For example, "child safety" is changed to "safety."  

 Clarify when needed that a provision may apply to both children and young adults, depending on the circumstances. 

o Sometimes, a general term (as discussed above) is not accurate and instead language needs to be clear that sometimes, 

but not always, a provision may apply to a young adult. When that is the case, either "child or young adult" is used or 

"child or, when applicable, young adult" is used.  

 Updating statute and rule references:  

o References to statutes are updated, both in rule text when needed and in the statutory authority and statutes 

implemented section. In particular, references to the definition of abuse in Oregon Laws 2016, chapter 106 are 

changed to SB 243 (2017) to reflect that SB 243 amends Oregon Laws 2016, chapter 106. Rule references are also 

updated when needed. 

OAR 413-015-0100  

Child Protective Service 

Authority and 

Responsibility 

 "Child abuse or neglect" is changed to "abuse" to better align with the law, which includes "neglect" as one of several subtypes 

of behaviors, conditions, or circumstances that may be "abuse." Additionally, the removal of "child" is needed because under 

some circumstances, one or both statutory definitions of abuse apply to individuals aged 18 to 20, i.e. young adults. This is done 

throughout OAR 413-015 and described in subsequent rule summaries as "update terminology." 
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 Reference is added to additional types of substitute care settings that have recently been transferred to OAAPI (the Office of 

Adult Abuse Prevention and Investigations), including all eight types of child-caring agencies (CCA), young adults in transition 

programs, county-operated agencies, and ODDS licensed group homes. 

 Reference to statutes implemented is updated to be more inclusive of recent legislative changes to ORS chapter 418, both in 

the text of the rule and in the statutes implemented section. Other rule and statute references are updated and referred to in 

subsequent rule summaries as "update references." 

OAR 413-015-0105  

Purpose of Child Protective 

Services 

 Update terminology. 

OAR 413-015-0115 

Definitions 

 "Abuse" is defined for screening purposes. Definition of abuse in ORS 419B.005 is reflected in (1)(a) and definition of abuse in 

SB 243 (2017) is reflected in (1)(b). Only minor, non-substantive changes are made to the statutory language to align with 

Department terminology or reflect which substitute care settings are the responsibility of CPS. (For example, child-caring 

agencies are not listed as possible perpetrators because reports involving child-caring agencies are the responsibility of OAAPI. 

This provides clarity to CPS screeners who are applying these definitions.) 

 Some definitions are moved from the other definitions rules being repealed (OAR 413-015-1210 and XXXX) including 

"caseworker" and terms related to LEDS (Law Enforcement Data System.) 

 The definition of "child abuse or neglect" is deleted. As noted above, these references throughout division 15 are being 

changed to "abuse" to more accurately capture the statutory definition of abuse, which now applies to some young adults and 

includes neglect, as well as other types of abuse, within its definition. 

 Update references. 

 Throughout these rules, terms specific to children, such as "child safety" are changed to a general term, such as "safety." This is 

to avoid the need to clarify that sometimes, the rule might be referring to child safety, but other times, it may refer to young 

adult safety, depending on which statute applies. To avoid having to clarify each time, general terms are used when possible. 

When a provision always applies to both, "child or young adult" may be used. When a general term would not be accurate, a 

caveat such as "child or, when applicable, young adult" is used. This will be referred to in subsequent rule summaries as 

"update terminology." 

 A definition for "Child Welfare" is added so that we can differentiate between a home certified by Child Welfare versus ODDS, 

as well as distinguish a Child Welfare caseworker or certifier from ODDS or OYA.  
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 When appropriate, "Department" is changed to "Child Welfare" throughout these rules to indicate when the provision refers 

only to the Office of Child Welfare Programs within the Department versus the entire Department.  

 "County-operated agency" is defined because in CPS screening rules, screeners are directed to pend reports regarding these 

entities to OAAPI starting January 1, 2018.  

 The definition of "Department" is amended to refer to their entire Oregon Department of Human Services. It previously only 

applied to Child Welfare, but that no longer worked for the additions to these rules. 

 The definitions of "founded" and "substantiated" are deleted. These are defined and addressed in more detail in a new rule on 

dispositions. (See OAR 413-015-1010 described below.) 

 Definitions for OAAPI, ODDS, ODDS licensed group home, and OYA are added. Those acronyms are used throughout the new 

rules. 

 The definition of "parent" from other Department rules is copied here to ensure we are using the same definition in CPS as 

other Child Welfare programs. 

OAR 413-015-0125 

Department CPS 

Responsibility Ends 

 The reference to the screening rule that determines whether a CPS assessment is required on a report of abuse is updated. 

 Update terminology.  

OAR 413-015-0205 

Screening Activities 

 Update terminology and references. 

 Section (4) is amended to clearly describe the circumstances under which CPS screening activities are complete because the 

screener determines OAAPI is required to respond to the report. Specifically, whenever the report involves a child-caring 

agency; proctor foster home; county-operated agency; young adults in transition program; or ODDS-licensed group home, the 

report is "pended" to OAAPI to complete screening activities subject to their screening rules. Currently, CPS screeners find the 

process of determining whether CPS or OAAPI is responsible confusing. This should bring clarity to that process, and also gets 

closer to clearly delineating OAAPI as having expertise in facility-based investigations and CPS as having expertise in familial-

based assessments. 

 Section (4) is also amended to require an immediate report to law enforcement if information indicates a present danger 

(regardless of whether the report is the responsibility of OAAPI) and to direct CPS screeners to comply with the additional 

screening activities required in new rules (described in more detail below) that are specific to Child Welfare, ODDS, and OYA 

certified foster homes. 

OAR 413-015-0210  This rule is amended to clarify when a CPS assessment is required based on which definitions of abuse apply to the 

circumstances in the report. 
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Determining Department's 

Response and Required 

Time Lines for CPS 

Information 

 Reference to "24-hour residential setting licensed by ODDS" is removed because these settings are now the responsibility of 

OAAPI.  

 Language is added to give CPS authority to open assessment that is not otherwise the responsibility of CPS when OAAPI has 

requested CPS assistance. This provides an important stopgap measure as more types of reports are sent to OAAPI. 

 The rule is also amended to require a CPS assessment whenever the report contains information that meets either definition of 

abuse and involves a home certified by Child Welfare or ODDS. 

 Update terminology and references. 

OAR 413-015-0211 

Additional Screening 

Activities 

 Update terminology and references. 

 Direction to screeners is added to comply with the requirement in SB 243 (2017) to "immediately notify appropriate personnel" 

and "the case managers for the child in care." Specifically, a screener will be directed to notify and document notification to: 

each assigned case worker; the assigned Child Welfare, ODDS, or OYA certifier for the home that is the subject of the report of 

abuse; and their respective supervisors when information is received related to a home certified by Child Welfare, ODDS, or 

OYA.  

 Some references to "Department" are changed to "Child Welfare" to clarify which part of DHS the requirement is referring to. 

 Requirements related to a child fatality are updated for clarity; there is no substantive change. 

OAR 413-015-0212 

Screener Consultation with 

a CPS Supervisor 

 Update terminology.  

 A reference is added to "substantiated" reports of abuse, in addition to founded reports. A CPS screener reviewing Department 

records relating to a family or child may result in reports with different disposition terminology so this is inclusive.  

 This rule is amended to require a CPS screener to consult with a supervisor whenever a report involves a home certified by 

Child Welfare, ODDS, or OYA. This is related to the requirement in SB 243 (2017) to "immediately notify appropriate personnel" 

within the Department. 

 Reference to "child-caring agency" is removed because all CCAs will be handled by OAAPI. (The reference to "proctor foster 

home" is kept because a report involving a proctor foster home would be the responsibility of CPS if the abuse is alleged to 

have been committed against the provider's own child.) 

OAR 413-015-0213 

Determining the County to 

which the CPS Assessment 

will be Referred 

 Update terminology. 

 "Residential care facility" is removed because CPS does not handle reports involving those facilities. 
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OAR 413-015-0215 

Notifications and Reports 

to Specific Agencies or 

Entities 

 The notification to ODDS is clarified that it applies whenever a report involves a home certified by ODDS or a child or young 

adult receiving services from ODDS. 

 To comply with SB 268 (2016), screeners are directed to notify Disability Rights Oregon when a report is alleged to have 

occurred at school or in an educational setting and the report involves a child with a disability. 

 To comply with recent changes to adult abuse mandatory reporting laws, reference to "while the screener is acting in an official 

capacity" is removed from the requirement to report abuse of a vulnerable adult. 

 References are updated. 

OAR 413-015-0220  

Screening Extensions 

 Terminology is updated. 

OAR 413-015-0300 

Cross Reporting Defined 

 Terminology and references. 

OAR 413-015-0302 

Purpose of Cross Reporting 

 Terminology is updated. 

OAR 413-015-0305 

Cross Reporting 

Requirements 

 Terminology is updated. 

 The requirement to report to multiple law enforcement agencies is removed. Previously, the screener was directed to cross 

report in the county where the report was made but, if the abuse occurred in a different county, the screener was directed to 

cross report again to that county also. This is extra work for screeners and causes frustration on the part of our law 

enforcement partners. The amended language directs screeners to cross report to the county in which the alleged abuse 

occurred or, if that is unknown, cross report to the county in which the alleged victim resides. 

413-015-0310 

Department 

Documentation and 

Verification Requirements 

 Terminology is updated. 

413-015-0400 

Purpose and Overview of 

the CPS Assessment Rules 

 

 Screeners are directed that OAR 413-015-0400 to 413-015-0485 contain all assessment requirements, except that additional 

requirements apply when a report involves a home certified by Child Welfare, ODDS, or OYA or a day care facility.  

 "Community" is deleted from "community services" because services to ensure the rule is inclusive of all types of services that 

may be provided to families.  

 Terminology is updated. 
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413-015-0409 

Exception to Completing 

the CPS Assessment 

 Title is changed for clarity. 

 Clarification is added that the first type of exception only applies after initial contact is made. An additional exception is defined 

that applies after initial contact in which not all assessment activities are required when: (1) sufficient information has been 

gathered to make a safety determination; (2) an unfounded disposition has been made; and (3) additional criteria in the 

protocol regarding this exception are met.   

 Terminology and references are updated. 

413-015-0415 

CPS Assessment Activities 

 Terminology is updated. 

 CPS workers are required to consult with a supervisor or designee when a report involves a home certified by Child Welfare, 

ODDS, or OYA and prior to developing an initial safety plan in a home certified by Child Welfare, ODDS, or OYA. 

 Removes requirement to consult with a supervisor on a report involving a child-caring agency because those are the 

responsibility of OAAPI starting January 1, 2018. This requirement is kept for proctor foster homes because CPS is responsible 

for familial abuse in a proctor foster home. 

 Clarifies when OYA and ODDS are notified by a CPS worker. 

 To comply with recent changes to adult abuse mandatory reporting laws, reference to "while the screener is acting in an official 

capacity" is removed from the requirement to report abuse of a vulnerable adult. 

 Provisions relating to medical assessments are clarified that there may be times when those requirements apply to young 

adults. Whenever possible, "child" is removed and more general language is used; otherwise, young adult is added when 

appropriate. 

 Option to request a medical assessment to reassure the family is removed; this means referrals to medical assessments will 

only be initiated by CPS when needed for safety or treatment needs. (Of course a family can request or initiate a referral if they 

have custody of the child or young adult.) 

413-015-0420 

Make Initial Contact 

 Terminology is updated. 

413-015-0422 

Gather Safety Related 

Information through 

Interview and Observation 

 Terminology and references are updated. 
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413-015-0428 

Identify How the 

Impending Danger Safety 

Threat is Occurring 

 The guidance to staff in this rule is changed to reflect current practice and terminology. Since implementation of the Oregon 

Safety Model (OSM), the Department has evolved in the way staff is trained and what terminology is used. These changes bring 

the rule in line with current practice regarding how workers document and determine what threats are occurring.  

413-015-0440 

Determine Disposition of 

the CPS Assessment 

 Terminology and references are updated. 

 Reference is made to new requirements for determining the disposition on a report involving a home certified by Child Welfare 

or ODDS. (See description for OAR 413-015-1015 below.) 

 Reference to "or substantiated" is added to indicate that dispositions may be founded or substantiated, depending on the DHS 

entity making the disposition. 

413-015-0445 

Make Child Safety Decision 

and Determine Whether to 

Open a Case 

 The rule is clarified that CPS workers are not required to determine if a family has "moderate to high needs" during a CPS 

assessment on a non-familial provider. 

 "Community" is deleted from "community services" because services to ensure the rule is inclusive of all types of services that 

may be provided to families.  

413-015-0450 

Develop an Ongoing Safety 

Plan 

 CPS workers are required to develop an ongoing safety plan whenever a CPS assessment determines a child is unsafe, unless 

the CPS assessment is completed on a non-familial provider. (Children who are unsafe in substitute care are moved to a safe 

substitute care setting, so ongoing safety plans are not applicable.) 

413-015-0470 

Notifications at Conclusion 

of CPS Assessment 

 Terminology is updated. 

 References are added to additional types of dispositions to align with disposition terminology in SB 243. 

 Non-substantive edits are made to change "a child or adult" to "any individual" because that is clearer to a reader. 

 The provision that requires CPS to notify ODDS when an assessment is completed is clarified to apply whenever the CPS 

assessment involves a home certified by ODDS. (Previously, this notification was limited to when an ODDS certified foster 

parent or ODDS provider was identified as the alleged perpetrator in the report.) 

 The provision that requires CPS to notify OYA when an assessment is completed is clarified to apply whenever the CPS 

assessment involves a home certified by OYA. (Previously, this notification was limited to when an OYA certified foster parent 

was identified as the alleged perpetrator in the report.) 

 To comply with SB 268 (2016), the CPS worker is directed to provide Disability Rights Oregon a redacted copy of any completed 

CPS assessment that involves abuse alleged to have occurred at a school or in an educational setting involving a child with a 

disability. 
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413-015-0475 

CPS Assessment 

Documentation and 

Supervisory Review 

Requirements 

 This rule is retitled for clarity. 

 The deadline to complete the CPS assessment is extended to 60 days. However, clarification is added that 60 days is a 

maximum and any impacts to permanency planning must be considered when determining what is a reasonable amount of 

time in which to complete an assessment. Additionally, the CPS assessment extension rule is limited to one-time. (See summary 

for OAR 413-015-0480.) 

 Terminology is updated. 

 A reference is added to "substantiated" reports of abuse, in addition to founded reports, to align with disposition terminology 

in SB 243. 

413-015-0480 

CPS Assessment Extensions 

 Under these changes, only a Child Welfare Program Manager may approve an extension to the CPS assessment deadline in OAR 

413-015-0475 and the extension is limited to an additional 30 days one time if certain circumstances exist. This, in combination 

with changes to OAR 413-015-0475 described earlier, is intended to recognize the workload pressures on CPS workers by 

allowing 60 days for completion, but also ending the ability to keep an assessment open independently and ensure assessments 

do not negatively impact permanency deadlines. 

413-015-0485 

Confidentiality 

 Terminology is updated. 

413-015-0520 

Purpose and Overview of 

the Day Care Facility 

Investigation 

 Terminology is updated. 

 Remove duplicative definition of "day care facility." (See OAR 413-015-0115.) 

413-015-0535 

Day Care Facility 

Investigation Activities 

 Terminology is updated. 

413-015-0540 

Make Initial Contact 

 Terminology is updated. 

413-015-0545 

Other Contacts and 

Observations Required 

During the Investigation 

 Terminology is updated. 

413-015-0555  Reference is updated. 
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Determine Disposition of 

the CPS Assessment 

413-015-0601 

Purpose 

 This rule is amended to reflect that the requirements in this section of rules (OAR 413-015-0601 to 413-015-0608) are no 

longer limited to foster homes certified by Child Welfare, but also apply to reports of abuse involving homes certified by ODDS 

and OYA. 

413-015-0604 

Additional Screening 

Activities When a Report 

Involves a Home Certified 

by Child Welfare, ODDS, or 

OYA 

 This rule lists additional requirements that apply to screening (in addition to the regular screening rules in division 15) when a 

report involves a foster home certified by Child Welfare, ODDS, or OYA, including applying both definitions of abuse to the 

information as provided in the rule and immediately notifying law enforcement if any crime is suspected to have occurred, as 

required in SB 243 (2017). 

413-015-0606 

Additional CPS Assessment 

Activities for a Report 

Involving a Home Certified 

by Child Welfare, ODDS, or 

OYA 

 This rule lists additional requirements that apply to a CPS assessment (in addition to the regular assessment rules in division 15) 

when a report involves a foster home certified by Child Welfare, ODDS, or OYA, including convening a staffing, sharing 

information, and coordinating the response with the caseworkers for the children or young adults in the home and the certifier 

for the home. 

413-015-0608 

Additional Activities at the 

Conclusion of the CPS 

Assessment on a Home 

Certified by Child Welfare, 

ODDS, or OYA  

 This rule lists additional requirements that apply at the conclusion of a CPS assessment (in addition to the regular assessment 

rules in division 15) when a report involves a home certified by Child Welfare, ODDS, or OYA, including convening a staffing with 

caseworkers for children and young adults in the home and the certifier for the home and making additional notifications on 

reports that are founded, as required in SB 243 (2017.) 

413-015-0560 

Notification of Disposition 

 Terminology is updated. 

413-015-0620 

Purpose 

 OAR 413-015-0620, 413-015-0625, 413-015-0630, and 413-015-0640 relating to CPS assessments on reports involving a child-

caring agency or proctor foster home are repealed. All eight child-caring agency license types are the responsibility of OAAPI as 

of January 1, 2018. CPS will only be responsible for reports involving familial abuse in a proctor foster home. Those are 

governed by the standard CPS screening and assessment rules. 
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413-015-0625 

Definitions 

 OAR 413-015-0620, 413-015-0625, 413-015-0630, and 413-015-0640 relating to CPS assessments on reports involving a child-

caring agency or proctor foster home are repealed. All eight child-caring agency license types are the responsibility of OAAPI as 

of January 1, 2018. CPS will only be responsible for reports involving familial abuse in a proctor foster home. Those are 

governed by the standard CPS screening and assessment rules. 

413-015-0630 

Screening 

 OAR 413-015-0620, 413-015-0625, 413-015-0630, and 413-015-0640 relating to CPS assessments on reports involving a child-

caring agency or proctor foster home are repealed. All eight child-caring agency license types are the responsibility of OAAPI as 

of January 1, 2018. CPS will only be responsible for reports involving familial abuse in a proctor foster home. Those are 

governed by the standard CPS screening and assessment rules. 

413-015-0640 

Assessment 

 OAR 413-015-0620, 413-015-0625, 413-015-0630, and 413-015-0640 relating to CPS assessments on reports involving a child-

caring agency or proctor foster home are repealed. All eight child-caring agency license types are the responsibility of OAAPI as 

of January 1, 2018. CPS will only be responsible for reports involving familial abuse in a proctor foster home. Those are 

governed by the standard CPS screening and assessment rules. 

413-015-1000 

The CPS Assessment 

Dispositions 

 This rule is repealed, but its contents are being moved into three new CPS assessment rules (OAR 413-015-1005, 413-015-1010, 

and 413-1015) described below. 

413-015-1005 

Purpose of the CPS 

Assessment Disposition 

 This rule is being adopted to clearly state the purpose of the CPS assessment disposition rules. (Three new rules will encompass 

the CPS assessment disposition requirements and guidance to CPS workers about applying the statutory definitions of abuse to 

cases.) This rule states that CPS makes dispositions on two types of reports: those subject to ORS 419B.005 and those subject to 

SB 243 (2017). 

413-015-1010 

Standard and Proof and 

Possible CPS Assessment 

Dispositions 

 This rule is being adopted to state the standard of proof and possible dispositions as provided in SB 243 (2017). 

413-015-1015 

Making the CPS 

Assessment Disposition 

Determination 

 This rule is being adopted to provide guidance about how the statutory definitions of abuse are applied to actual cases. The first 

section applies to behavior, conditions, or circumstances that are subject to ORS 419B.005 (i.e. alleged abuse of a child under 

age 18 in a family setting, a day care facility, or a home certified by OYA or a person under age 21 in a child-caring agency) and 

the second section applies to behavior, conditions, or circumstances that are subject to SB 243 (2017) (i.e. alleged abuse of a 

child or young adult who resides in or receives services from a home certified by Child Welfare or ODDS). 

413-015-1100  Terminology is updated. 
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Authority and 

Responsibility 

413-015-1110 

Definitions 

 This rule is repealed. The definitions are moved to the overarching definitions rule, OAR 413-015-0115, to apply to the entire 

division. ("Notice" is changed to "LEDS notice" to distinguish it from other notice requirements in these rules. 

413-015-1120 

LEDS Use for Child 

Protective Services 

Purposes 

 Terminology and references are updated. 

413-015-1210 

Definitions 

 This rule is repealed. The definitions are moved to the overarching definitions rule, OAR 413-015-0115, to apply to the entire 

division. 

413-015-1220 

Assessment of an 

Individual's Involvement in 

Safety Management 

 Terminology is updated. 

413-200-0404 

Purpose 

 OAR 413-200-0404, 413-200-0414, 413-200-0419, and 413-200-0424 are renumbered to OAR 413-015-0601, 413-015-0604, 

413-015-0606, and 413-015-0608 respectively and amended to apply to any CPS report involving a home certified by Child 

Welfare, ODDS, or OYA. Previously, these requirements only applied to CPS assessments involving a home certified by Child 

Welfare. To comply with SB 243 (2017), the requirements now apply to homes certified by ODDS and, although not required by 

SB 243 (2017), to homes certified by OYA to ensure a consistent response whenever reports of abuse are received regarding 

these settings. (The law does not allow the Department to apply the expanded definition of abuse to OYA homes or to young 

adults in these homes, but all other requirements apply.) Together these four rules require additional screening, assessment, 

and post-disposition actions by CPS workers, certifiers, and caseworkers. Specifically: 

o Additional collaboration between CPS, caseworkers, and certifiers when a report of abuse is received; 

o Clearer direction about how the statutory definitions of abuse apply to these homes; 

o Direction to the certifier of the home to review closed at screening reports for certification violations or other 

concerns; 

o Direction to the assigned caseworker for the child or young adult to make various notifications when a report has been 

received; assigned for investigation; and a when a disposition is determined; 
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o States that additional actions may be required in ODDS or OYA rules regarding child safety activities or communication 

in response to a report of abuse; and 

o Require immediate report to law enforcement when a crime is suspected to comply with SB 243 (2017). 

413-200-0414 

Additional Screening 

Activities for a Report 

Involving a Home Certified 

by Child Welfare,  ODDS, or 

OYA 

 See summary for OAR 413-200-0404. 

413-200-0419 

Additional CPS Assessment 

Activities for a Report 

Involving a Home Certified 

by Child Welfare, ODDS, or 

OYA 

 See summary for OAR 413-200-0404. 

413-200-0424 

Additional Activities at the 

Conclusion of a CPS 

Assessment Involving a 

Home Certified by Child 

Welfare, ODDS, or OYA 

 See summary for OAR 413-200-0404. 

  


