
 

 Action Request 
Transmittal 

Division of Medical Assistance Programs 
 

Donald Ross, Manager 
DMAP Policy and Planning Section 

 
Number: DMAP-AR-10-003 

Authorized Signature  Issue Date: 9/27/210 
 
Topic: Medical Benefits Effective  Date: 10/1/2010 
 
Subject: DMAP will stop mailing prior authorization notices to branch offices Oct. 1, 

2010 
 
Applies to (check all that apply): 

 All DHS employees  County Mental Health Directors 
 Area Agencies on Aging   Seniors and People with Disabilities 
 Children, Adults and Families   Other (please specify): DHS staff and 

others identified on the SPD, CAF, AMH 
and DMAP transmittal lists 

 County DD Program Managers 

 
Action Required:  

Starting Oct. 1, 2010, branch workers who want copies of prior authorization (PA) notices sent 

by DMAP to clients will need to access them through MMIS. 

Learn more about PA review and accessing PA notices: 

 Take the MMIS Data Inquiry and Update Overview course at your computer through the 

DHS Learning Center. This course explains how to find a PA and check its status in MMIS. 

 Refer to the attached guide for how to look up prior authorizations and claims in MMIS. 

This information is also available at the Fall 2010 OHP Regional Meetings.  

To verify whether you have access to PA’s and notices, check with your branch manager.  

 
Reason for Action:  

Starting Oct. 1, 2010, DMAP will no longer mail PA notices to branch offices. This will result 

in cost savings and allow continued access to the notices through MMIS.   
 
If you have questions about this change (DHS staff only): 

Contact(s): DMAP PA Hotline 

     Phone: 800-642-8635  
 
 
  

https://dhslearn.hr.state.or.us/kc/ilc/course_launch_scorm.asp?strBuildingID=&strFunctionID=&crs_ident=C01956&return_loc=course%5Finfo%5Fenroll%5Ffrm%2Easp%3FstrBuildingID%3D%26strFunctionID%3D%26strSearchType%3DAND%26intSearchID%3D%26blnReturn%3DTrue%26ta
https://dhslearn.hr.state.or.us/
http://www.oregon.gov/DHS/healthplan/managed-care/regionals.shtml


 

For PA-related questions from providers: 

Contact(s): DMAP Provider Services 

     Phone: 800-336-6016 

     E-mail: dmap.providerservices@state.or.us  

 
For PA-related questions from clients: 

Contact(s): DMAP Client Services 

     Phone: 800-273-0557 

 

mailto:dmap.providerservices@state.or.us
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Oregon MMIS Prior Authorization information for DHS staff 
 How to find a PA request  How to find a claim 

 How to find a claim for a specific PA  Additional resources 

 

How to find a PA request  
Open the Prior Authorization Search panel: 

 Point to PRIOR AUTHORIZATION on the menu bar; 

 Select SEARCH from the drop down list. 

 

The following panel will appear. From here, you can search by Prior Authorization (the prior 

authorization number) or the Current ID (client’s DHS Medical ID number). You can also click the 

adv search (advanced search) button to refine your search. 

 
 

When you click the adv search button, the following panel will appear. 

 
 

In either case, enter your criteria and click the search button. The following panels will appear:  

 Prior Authorization Information (contains the information about the PA you looked up)  

 Prior Authorization Maintenance (shown below). Letters shows the PA notices that were issued. 

Line Item shows the specific services and units requested.  
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How to find a claim for a specific PA 
In the Prior Authorization Maintenance panel, click Claim List. 

 
 

The Claim List Panel will appear. If the PA is linked to any claims that have a paid status, they will 

display here. When the user clicks on any of the rows in the list, the Claim Information Panel for that 

ICN will open in a new window. 

 

How to find a claim 
Open the Claim Search panel: 

 Point to CLAIMS on the menu bar; 

 Select SEARCH in the drop down list. 

 

The following panel will appear. You may put in an ICN number, Recipient ID (client’s DHS Medical 

ID) or Provider ID. You can also click the adv search (advanced search) button for more options. 

 

When you select a claim, it displays as follows. You can view the status and for denied claims, open 

the Error panel to see why the claim denied. 
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Additional resources 
Classroom training 
for DHS staff 

There are currently no scheduled sessions for these courses. To request a 

session, call 503-947-5213 or e-mail robert.m.costa@state.or.us.  

 MMIS Managed Care for Case Workers Course (O&MY2) (C01783) 

 Recipient Eligibility Data  MMIS Course #18 (O & MY2) 

PA help for clients Clients may contact Client Services Unit at 1-800-273-0557. PA-related calls 

will go to CSU’s Special Assistance Team for follow-up. 

PA help for 
providers 

The Web Portal Prior Authorization Request Instructions explain how to look 

up PA’s on the Provider Web Portal at https://www.or-medicaid.gov.  
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http://www.oregon.gov/DHS/healthplan/portal/web-pa.pdf
https://www.or-medicaid.gov/

