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 Action Request 
Transmittal Office of Child Welfare Programs 

Office of Self Sufficiency Programs 
 

Ryan Vogt, Child Welfare and Self-Sufficiency 
Programs Field Services Assistant Administrator 

 
Number: SS-AR-14-011 

Authorized Signature  Issue Date: 09/17/2014 
 
Topic: Other Due Date: 09/17/2014 
 
Subject: Transitioning NEMT Volunteer Reimbursement to MAP 
 
Applies to (check all that apply): 

 All DHS employees  County Mental Health Directors 
 Area Agencies on Aging  Health Services 
 Aging and People with Disabilities   Office of Developmental 

Disabilities Services(ODDS)  Children, Adults and Families 
 County DD Program Managers  Other (please specify): CAF 

Transmittals- CW, CAF Transmittals-SS 
 
Reason for Action:  
To transition the duties and responsibilities of volunteer medical transportation 
reimbursement from the Department of Human Services (DHS) to the Oregon Health 
Authority (OHA), Medical Assistance Programs (MAP). 
 
Action Required: 
Effective October 1, 2014, MAP will assume responsibility of volunteer medical 
transportation. The transition will be a two-part process, beginning with an interim 
transition plan to MAP, and then progressively shifting responsibility to brokerages.  
 
DHS Volunteer Coordinators can no longer reimburse volunteer drivers for the Non-
Emergent Medical Transportation (NEMT) Program: it is critical to begin the transition 
process. This change will impact Districts 1, 3, 5, 6, 7, 12, 13 and 14. 
 
During the interim, please complete the following steps:  
 

1. Volunteers will continue to return their reimbursement paperwork to DHS 
volunteer coordinators as they do now. 
 

2. Volunteer coordinators will review the paperwork for completeness (i.e., 
signatures, start and end times, legible writing, trip mileage). 
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Please note if information is not legible or complete, the reimbursement 
process will take longer to complete. 

 

3. Send the paperwork to MAP using one of the following methods: 

a. Email: nemt.reimbursements@state.or.us; or  

b. Mail: OHA, ATTN: NEMT Reimbursements, 500 Summer Street, NE, E-35, 
Salem, OR 97301. 

 
MAP will calculate the reimbursement and submit to the payment unit for payment. 
Volunteers can expect payment within 30 days of receipt from MAP.  
 
Note: Included below is a memo to be communicated statewide. Please ensure 

volunteer coordinators have had the opportunity to review this action request, in 
addition to the memo. 

 
Thank you for your help making this as smooth a transition as possible for our 
volunteers and clients. 
 
If you have any questions about this action request, contact: 

Contact(s): For question on this process, contact: 
Sarah Wetherson, MAP, at sarah.e.wetherson@state.or.us 
Greg Russo, DHS, at gregory.p.russo@state.or.us 

 

mailto:nemt.reimbursements@state.or.us
mailto:sarah.e.wetherson@state.or.us
mailto:gregory.p.russo@state.or.us
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DATE: September 17, 2014 
TO: DHS Volunteer Coordinators 
FROM: Sarah Wetherson, Medical Assistance Programs and Greg Russo, 

Department of Human Services 
SUBJECT:  Interim plan to transition non-emergent medical transportation volunteer 

reimbursement 

 
The Oregon Health Authority, Medical Assistance Programs (MAP), is working with 
DHS to transition the duties and responsibility of volunteer medical transportation to 
MAP. 
 
The first step is an interim solution to facilitate the transition. MAP will take over the 
reimbursement of volunteers on October 1, 2014. 
 
The second step will be to transition the reimbursement from MAP to the brokerages. 
We are uncertain how long this will take. However, we know that DHS volunteer 
coordinators cannot continue to review billing and reimburse volunteer drivers for the 
nonemergent medical transportation program. MAP wants to honor its agreement to 
take this work starting on October 1, 2014. Thus, we are implementing this interim 
solution. 
 
We need your continued help to make this transition as smooth as possible. To 
that end, we propose that:  
 

1. Volunteers hand in their reimbursement paperwork to the volunteer coordinator 
exactly the way they do now. 

2. The volunteer coordinator will review the paperwork for completeness; 
signatures, starts and end times, legible writing and a glance at the mileage to 
see if it seems appropriate.  

3. The volunteer coordinator sends the paperwork to MAP to calculate the miles 
and the meals and generate payment (see email address below).  

 
Please remember that there will be someone new doing these reimbursements. If 
information is not legible or complete, the reimbursement process will take longer. 
 
MAP will calculate the reimbursement and submit to Edith Acuna, Payment Unit, for 
payment. 
 
MAP is committed to getting the payment out to the volunteers within 30 days of 
receipt. 
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Send paperwork to email address: nemt.reimbursements@state.or.us or: OHA, ATTN: 
NEMT Reimbursements, 500 Summer Street, NE, E-35, Salem, OR 97301. 
 
If you have questions about the process, you can contact Sarah Wetherson, MAP, 
503-569-6342, sarah.e.wetherson@state.or.us, or Greg Russo, DHS, 503-338-9347, 
gregory.p.russo@state.or.us 
 

mailto:nemt.reimbursements@state.or.us
mailto:sarah.e.wetherson@state.or.us
mailto:gregory.p.russo@state.or.us

