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 Action Request 
Transmittal 

Office of Self-Sufficiency Programs 
 

Belit Burke, SNAP and Youth Services Programs 
Manager 

 
Number: SS-AR-15-003 

Authorized signature  Issue date: 01/27/2015 
 

Topic: Food Benefits Due date: 01/27/2015 
 

Subject: Turbo Tax Applications 
 
Applies to (check all that apply): 

 All DHS employees  County Mental Health Directors 
 Area Agencies on Aging  Health Services 
 Aging and People with Disabilities   Office of Developmental 

Disabilities Services(ODDS)  Self Sufficiency Programs 
 County DD Program Managers  ODDS Children’s Intensive  

In Home Services  ODDS Children’s  
Residential Services 

 

 Stabilization and Crisis Unit (SACU) 
 Child Welfare Programs  Other (please specify): SSP Transmittal 

Group 
 
On Friday, January 16, a transmittal (SS-AR-15-002) was sent out about SNAP 
applications that are being submitted through Turbo Tax. Since that date an additional 
1,500 applications have been submitted. Due to the volume, it is necessary for us to 
develop a new process.  
 
Some of the applications that have been submitted have been reviewed by the team in 
District 3 that originally was processing these requests. Offices may receive emails 
about the applications that were processed or they may see customers come into the 
local offices to get EBT cards. All of the applications that have been reviewed have 
narration about the action that was taken on the case. 
 
Applications will be distributed to AAA/APD/SSP offices by zip code. The process will 
be the same one used for SNAP recert applications that were submitted to IRMS. 
Offices will need to start checking their EDMS queue to identify when applications 
need to be reviewed. If an application is received by a branch office that will not carry 
the case, follow your normal process for transferring to the appropriate office. 

 
Here are the instructions on how to handle these applications: 

• Review the application to determine if the household is already receiving SNAP 
benefits. 

http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-ar-15-002.pdf
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If the household is new—not currently receiving SNAP benefits: 

Process the application normally. Screen the application for expedited eligibility, and 
schedule an interview for the customer. 

The filing date is the date that the application was submitted to IRMS, which will be at 
the top of the application. It will be in the same line with the fax information.   

 
If the household is currently receiving SNAP benefits and is in SRS: 

Review the application to determine if any changes that are reported need to be acted 
on. Here are situations that would require an action: 

1. A change that would result in increased SNAP benefits 

2. A change that is considered verified upon receipt (See SNAP G.10 Simplified 
Reporting System Section G) 

3. A change in household composition 

4. Income that exceeds the countable income limit (130 percent of the Federal 
Poverty Level) 

 
If the household is currently receiving SNAP benefits and is in CRS: 

Review the application to determine if any changes that are reported need to be acted 
on. Here are situations that would require an action: 

1. A change in earned income of more than $100 or unearned income of more than 
$50 

2. A change in source of income 

3. A change in household composition 

4. A change in residence and the shelter costs 

5. A change in the legal obligation to pay child support 

6. A change in resources that exceeds program resource limits 

 
If the household is currently receiving SNAP benefits and is in TBA: 

No review is necessary, unless this would increase their benefits. 

 
Narration 

• For a household that is currently receiving benefits, and no change is required note 
this in TRACS or ACCESS; 

 
• No notification is required to the household if there will not be a change in benefits, 

but still put in narration that you reviewed the application for any changes. 

http://dhsmanuals.hr.state.or.us/EligManual/06fs-g.htm#Semi
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Reason for action:  
 

Field/stakeholder review:  Yes   No 

If yes, reviewed by:       
 
If you have any questions about this action request, contact: 

Contact(s): Dawn Myers - 503-945-7018 - dawn.myers@state.or.us 
Alma Estrada - 503-945-5826 - alma.r.estrada@state.or.us 
Sarah Lambert - 503-945-6220 - Sarah.d.lambert@state.or.us 
Heather Miles - 503-945-6092 - heather.j.miles@state.or.us 
Candi Quintall - 503-945-5603 - Candi.quintall@state.or.us 
SNAP Policy  
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