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Transferring ABAWD households in and out of Multnomah or Washington 
Counties 
 
The recent SNAP policies regarding the ABAWD lime limits impact the transfer of 
SNAP cases between offices statewide. This is particularly true as SNAP households 
move in and out of the waiver areas. 
 
When the ABAWD is moving outside of Multnomah or Washington Counties: 
Send an email to the new office with the term “ABAWD” in the subject line. The 
receiving branch should closely look at the case. If the ABAWD is currently being 
disqualified due to exceeding the SNAP time limit, the disqualification should be lifted. 
Follow existing policy on the effective date to lift a disqualification. Check their 
mandatory or exempt status to ensure it is still accurate. Possibly refer the individual 
for OFSET. 
 

Note: If they have completed eight weeks of work activities during the 
current certification, they have met the OFSET requirements for the 
year. 
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When the ABAWD is moving into Multnomah or Washington counties  
Send an email to the new office with the term “ABAWD” in the subject line. The 
receiving branch should closely look at the case. Check the ABAWD’s mandatory 
exempt status. You may want to make contact to further clarify their status. Refer the 
mandatory ABAWD to the contractor for work-related services as quickly as possible. 
Send the DHS 854 to the ABAWD and possibly the Frequently Asked Questions 
(DHS 867) to assist them with understanding the new requirements for ABAWDs living 
in Multnomah or Washington counties. The mandatory ABAWD must be performing the 
80 hours a month in work-related activities starting the month following the move. 
Failure to do this will result in the receipt of counting months or possibly disqualification 
for exceeding the time limit. 
 
Questions and Answers 

Q: The ABAWD lives in Portland and earns CT3 in March. At 10-day notice deadline, it 
does not appear they are doing the work requirements and notice is sent to close 
the benefits 3/31/16. On 3/28/16 they report they have moved to LaGrande. What 
action should the worker take? 

A: The ABAWD reported the move before the close effective date. Restore the 
benefits for 4/1 as they are no longer living in Multnomah or Washington County. 
So, the time limit does not apply. If they reported the move 4/1 or later, take a new 
application and determine eligibility because the report is after the closure date. 
Also, lift the CT3 coding for March as the ABAWD moved to a waived area during 
the month of March. Remember to send an email to the Service Desk to request 
the CT3 be removed from the SNAP time limits screen. 

 
Q: When a customer leaves Multnomah or Washington County, will the transferring 

branch extend the four-month cert out to a full, 12-month cert prior to transferring 
the case to a county that does not impose SNAP ABAWD time limits?  

A: Upon receipt of a case transferring out of a branch in Multnomah or Washington 
County, the receiving branch needs to look at the case. If the ABAWD is serving a 
time limit disqualification, the DQ needs to be lifted. If the ABAWD is not exempt, 
they may need an OFSET referral. If there are no changes, or the ABAWD is 
exempt, the certification period may be extended to the 12 months. 

 
Q: In St Helens Branch, we sometimes have a client applying for benefits who lives in 

Multnomah County. What do we do with this application when they are a 
mandatory ABAWD? 

A: This may also occur in branches in Clackamas County. Complete the courtesy 
intake. Explain they are an ABAWD and what that means to them. Share the 
Simplified Reporting System for Able-Bodied Adults Without Dependents (ABAWD) 
form (DHS 854) and the Frequently Asked Questions (DHS 867). This will assist 

https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/de0854.pdf
https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/de0867.docx
https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/de0854.pdf
https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/de0867.docx
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them with understanding the new requirements for ABAWDs. Explain they will need 
to go to an orientation session in Portland to find out what work-related activities 
they are expected to do. Immediately share the case information with the new 
branch in Portland. The Portland branch will need to send the ABAWD the 
information about their orientation session. When complete, transfer the case to the 
new office.   

 
Note: This information was also available in the January 2016 On Target 

and In the Loop newsletters. 
 

Field/stakeholder review:  Yes   No 

If yes, reviewed by:       
 
If you have any questions about this action request, contact: 

Contact(s): Anne Hilgers - 503-945-9041 
Candi Quintall - 503-945-5603 
Diane Niko - 503-945-7018 
Alma Estrada - 503-945-5826 
Heather Miles - 503-945-6092 
Aaron Malvaney - 541-548-9420 
Ashley Arnold - 503-891-2680 

Email: SNAP Policy 

 

mailto:SNAP.POLICY@dhsoha.state.or.us

