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Action Request Transmittal 
Office of Self-Sufficiency Programs  
 

Belit Burke, Self-Sufficiency Program Design 
Administrator Number: SS-AR-17-008 

Authorized signature Issue date: 12/15/2017 
 

Topic: Cash Payments Due date: 12/17/2017 
 

Subject: TA-DVS Payment Request Verification and Issuing Payments 
 
Applies to (check all that apply): 

 All DHS employees  County Mental Health Directors 

 Area Agencies on Aging: {Select type}  Health Services 

 Aging and People with Disabilities   Office of Developmental 
Disabilities Services (ODDS)  Self Sufficiency Programs 

 County DD program managers  ODDS Children’s Intensive In 
Home Services 

 ODDS Children’s Residential Services  Stabilization and Crisis Unit (SACU) 

 Child Welfare Programs  Other (please specify):       

Action required: Amendment to OAR 461-135-1230. This rule is about Benefits 
for the TA-DVS program. The amendments are effective 01/01/2018 and include: 

 Specifics on verification requirements of TA-DVS payment requests; 

 Denial of payments in which inaccurate information was provided; 

 Detailed restrictions regarding issuing TA-DVS payments outside the 90-day 
TA-DVS eligibility period. 

 

Specifics on Verification Requirements of TA-DVS Payment Requests: 
When a survivor requests a TA-DVS payment, we need to verify the payment request 
before issuing payment. Verification of TA-DVS payment requests need to be in line 
with the verification requirements in OAR 461-115-0610 – Verification; General. 
 

This means that we ask for verification of the requests being made and the survivor 
needs to provide DHS with the requested verification.  
 

If DHS is unable to verify a payment request or the needed verification was not 
provided, the payment request would be denied with the Notice of Decision and Action 
Taken form (DHS 456).  
 

https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/de0456.pdf
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Example: A survivor submits a rental agreement to rent a room in a home. DHS would 
verify: the owner of the home on tax record (contact the local county tax assessor) and 
verify the survivor is authorized to rent the room; ensure only the survivor and the 
children are listed (if others are listed they are responsible to share in costs see FSM: 
TA-DVS, E. Program Benefits, 6. Roommates); determine the ongoing rent amount; 
ensure the payment request is aligned with the Self-Sufficiency Domestic Violence 
Assistance Agreement form (DHS 1543).  
 
The Family Service Manual (FSM) has been updated with these changes. Please refer 
to FSM: TA-DVS, E. Program Benefits, 2. Verification of Payments. 
 

Denial of Payments in Which Inaccurate Information was Provided: 
Any payment request in which inaccurate information was provided is denied.  
 

When DHS receives a payment request, we need to verify the payment request. If 
during that verification we learn there is inaccurate information, deny the request. If 
DHS receives inaccurate information regarding the request or DHS determines that the 
payment request was not accurate, the request would be denied using the form 
DHS 456.  
 

Example: Ashley applies for TA-DVS and requests a payment for an apartment. She 
turns in the rental agreement. The agreement is between the local person renting the 
apartment and Ashley. We learn the listed landlord is attempting to sublease the 
apartment. DHS calls the apartment management company and it is determined the 
apartment is not allowed to be subleased. The payment request would be denied. DHS 
supports Ashley in her continued search for safe housing.  
 

FSM has been updated with these changes. Please refer to FSM: TA-DVS, E. 
Program Benefits, 2. Verification of Payments. 
 

Detailed Restrictions Regarding Issuing TA-DVS Payments Outside the 90-Day 
Eligibility Period:  
TA-DVS Benefits can only be used during the 90-day eligibility period. DHS cannot 
make payments past the 90-day eligibility period unless all needed verification was 
received by DHS prior to or on the 90th day and DHS was unable to make payment due 
to agency error. 
 

An agency error would consist of things such as: The financial clerk is unavailable to 
issue payment; request was received at 4:00 on Day 90 and DHS is unable to reach 
the landlord; or leadership is out office and unable to sign the Authorization of Cash 
Payment form (MSC 437) to approve payment.  
 

Any payment due to agency error outside of the 90-day eligibility period must be 
issued within 10 days after the final date of the eligibility period. There are no 
exceptions. 
 

https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/de1543.pdf
https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/de0456.pdf
https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/me0437.pdf
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FSM has been updated with these changes. Please refer to FSM: TA-DVS, E. 
Program Benefits, 3. Payment Limit. 

Reason for action: The TA-DVS program is updating rules to explain the need for 
verification and accurate information to approve TA-DVS payment requests. The 
TA-DVS program is adding clarification on issuing payments outside the eligibility 
period. Action is needed by field to ensure we are approving and issuing payments 
accurately.   
 
Field/stakeholder review:    Yes    No 

If yes, reviewed by:         
 

If you have any questions about this action request, contact: 

Contact(s): Amber Harchuk 

Phone: 503-947-2630 Fax: 503-373-7032 

Email: TADVS.Policy@dhsoha.state.or.us 

 

mailto:TADVS.Policy@dhsoha.state.or.us

