
SS-AR-18-010  DHS 0078 (rev. 11/17) 

Action Request Transmittal 
Office of Self-Sufficiency Programs  
 

Belit Burke, Self-Sufficiency Program Design 
Administrator Number: SS-AR-18-010 

Authorized signature Issue date: 07/13/2018 
 
Topic: Cash Payments Due date: 07/13/2018 
 
Subject: Pending for Verification of Domestic Violence in TA-DVS Program 
 
Applies to (check all that apply): 

 All DHS employees  County Mental Health Directors 

 Area Agencies on Aging: {Select type}  Health Services 

 Aging and People with Disabilities   Office of Developmental 
Disabilities Services (ODDS)  Self Sufficiency Programs 

 County DD program managers  ODDS Children’s Intensive In 
Home Services 

 ODDS Children’s Residential Services  Stabilization and Crisis Unit (SACU) 

 Child Welfare Programs  Other (please specify):       

Action required: Effective 08/01/2018, the DHS 210 and DHS 210A have been 
updated to include the Temporary Assistance for Domestic Violence Survivors (TA-
DVS) Program. Oregon Administrative Rules (OAR) 461-135-1200 Specific 
Requirements; TA-DVS was updated in 01/01/2018 to require verification for the 
program.  
 
To align with these changes, the DHS 210 and DHS 210A have been revised to 
include the TA-DVS Program. 
 
When verification is needed for New TA-DVS applicants: Once the intake is 
complete and it is determined the applicant is potentially eligible for TA-DVS but 
verification is required per OAR 461-135-1200. DHS staff pend with Notice of Pending 
Status (DHS 210) requesting the needed verification. Reference OAR 461-135-1200 
Specific Requirements; TA-DVS for the rare circumstances a TA-DVS Application may 
be pended. 
 
When verification is needed for participants who currently have TA-DVS: DHS 
staff pend survivor participants for verification with a Notice of Information or 
Verification Needed (DHS 210A).  The minimum time frame given is 10-days.  
 

https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/de0210.pdf?CFGRIDKEY=DHS%200210,0210,Notice%20of%20Pending%20Status,de0210.doc,de0210.pdf,,,,,,/es_xweb../FORMS/-,,/es_xweb../FORMS/-,
https://apps.state.or.us/Forms/Served/dw0210a.doc
https://apps.state.or.us/cf1/caf/arm/A/461-135-1200.htm
https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/de0210.pdf?CFGRIDKEY=DHS%200210,0210,Notice%20of%20Pending%20Status,de0210.doc,de0210.pdf,,,,,,/es_xweb../FORMS/-,,/es_xweb../FORMS/-,
https://apps.state.or.us/Forms/Served/dw0210a.doc
https://apps.state.or.us/cf1/caf/arm/A/461-135-1200.htm
https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/de0210.pdf?CFGRIDKEY=DHS%200210,0210,Notice%20of%20Pending%20Status,de0210.doc,de0210.pdf,,,,,,/es_xweb../FORMS/-,,/es_xweb../FORMS/-,
https://apps.state.or.us/cf1/caf/arm/A/461-135-1200.htm
https://apps.state.or.us/Forms/Served/dw0210a.doc
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Both notices (DHS 210 and DHS 210A) are hand-delivered to the individual or mailed 
(only if it is safe to do so).  If DHS staff are unable to provide this notice to the 
individual, a phone call can be made, however it needs to be verified they are speaking 
with the survivor. A survivor can be verified through the phone by asking questions 
only the survivor would know, like: their full name, their social security number and 
their birth date. 
 
A detailed voice message should not be left if the individual does not answer the 
phone.  
 
Narrate how the notice was delivered. If it was not able to deliver because it was not 
safe to do, narrate and keep a copy in file. 

 
Reminder: For both new TA-DVS applicants or individuals who currently have 
open benefits, a TA-DVS payment is not issued until verification is received. If 
no verification is received, the payment request would be denied with a DHS 
456.   

 
Reason for action:  Pending notices, DHS 210 and DHS 210A, have been updated to 
include the TA-DVS Program. The TA-DVS Program requires pending for verification, 
based on updates to OAR 461-135-1200 Specific Requirements; TA-DVS. 

Field/stakeholder review:    Yes    No 

If yes, reviewed by:         
 

If you have any questions about this action request, contact: 

Contact(s): TA-DVS Policy 

Phone: 503-947-2683 Fax:       

Email: TADVS.POLICY@dhsoha.state.or.us  

 

https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/de0210.pdf?CFGRIDKEY=DHS%200210,0210,Notice%20of%20Pending%20Status,de0210.doc,de0210.pdf,,,,,,/es_xweb../FORMS/-,,/es_xweb../FORMS/-,
https://apps.state.or.us/Forms/Served/dw0210a.doc
https://apps.state.or.us/Forms/Served/de0456.doc
https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/de0210.pdf?CFGRIDKEY=DHS%200210,0210,Notice%20of%20Pending%20Status,de0210.doc,de0210.pdf,,,,,,/es_xweb../FORMS/-,,/es_xweb../FORMS/-,
https://apps.state.or.us/Forms/Served/dw0210a.doc
https://apps.state.or.us/cf1/caf/arm/A/461-135-1200.htm
mailto:TADVS.POLICY@dhsoha.state.or.us

