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This message is for your information. No action is required.
This message is related to the SS-IM-09-045 sent on August 26, 2009, regarding the
“Food Hero” campaign being conducted by OSU Extension Service (ES). Besides the
new web page on https://www.foodhero.org/ developed by OSU ES and a grocery
shopping contest in which the winner will get a food makeover, another activity coming
up in September is a phone survey of SNAP recipients in four designated counties:
Josephine, Klamath, Lane and Marion. Clients in Benton County will also be surveyed
as a control group.
The attached letter will be sent to recipients in the designated and control counties in
mid-September letting them know about this phone survey. OSU ES has hired a
research company in California to conduct the survey. The research company has
been given the SNAP recipients’ first name, phone number and the name of the county
in which they reside. The research company is hoping to get at least 200 responses
from a random sample of 8,000 names. The research will stop when 200 recipients
have responded to the questionnaire.
The 8,000 names were drawn from households with children in the designated and
control counties. These households are English speaking and their case coding
indicates that they do not require another format in communication. Clients who want
to know more about the survey are given a contact phone number for OSU. Clients
can also call the number on the letterhead if they want to talk to DHS central office
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staff. However, any undelivered letter will be returned to the branch in which the client
was last served.
If you have any questions about this information, contact:
Contact(s): FS Program Analysts
Eliza Devlin (503) 947-5105
eliza.y.devlin@state.or.us
Sarah Lambert (503) 945-6220
sarah.d.lambert@state.or.us
Dawn Myers (503) 945-7018
dawn.myers@state.or.us

Phone:
E-mail: Policy, FS
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