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Message: In March 2009 the Food Stamp program (now SNAP) coordinated the 
distribution of the $1.00 Heat and Eat payments with Housing and Community 
Services. This information was provided in SS-IM-09-014. These $1.00 payments are 
issued using Low Income Heating Energy Assistance Program (LIHEAP) funding and 
criteria. The benefits are issued on the EBT card. The result was an increase in food 
benefits to SNAP households because receipt of LIHEAP automatically qualifies the 
household for the FUA. The household type LHP identifies these households. 
 
October 1, 2009, began a new fiscal year for LIHEAP. As of 01/25/2010 the LHP 
household type code is being removed from the FCAS files. This will not impact or 
change the FUA coding on these cases. The next time workers process a change in 
shelter costs or do a recertification, they must determine the household eligibility for 
the FUA, LUA, IUA and TUA without consideration of the receipt of the $1.00 Heat and 
Eat payment prior to October 1, 2009. If the action is being taken at a time other than 
recertification, please remember to send a 10-day reduction notice if the utility 
allowance coding is something other than FUA. 
 
Before the 20th of each month, FCAS checks for households meeting the criteria for 
Heat and Eat. At the end of month, the LHP household type and FUA will be added to 
FCAS and the $1.00 payment will be placed in an EBT cash account. 
 
Once the new LHP is added for the year, the local offices cannot remove it. Any 
changes in utility costs during the year should include narration about the household 
having received the LIHEAP benefit and expectation the household will qualify for the 
payment again next year. 

http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-im-09-014.pdf
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Questions and Answers 

1. SNAP benefits went up by more than $1; why did that happen?  
In the SNAP program, households who receive LIHEAP benefits automatically 
qualify for the FUA. For these households, their benefits will increase when their 
LUA, IUA, TUA or no utility allowance becomes a FUA. 

2. If a client asks how to access the $1.00 on their EBT card, do I refer them to 
Housing and Community Services? 
No, please explain how to use the EBT card. There is both a food account and 
cash account on their EBT card. They can choose either type when they make 
purchases at a retailer accepting EBT.  

3. Will clients be notified about the increase in their SNAP benefits? 
A notice is being sent to clients on the Heat and Eat project. It notifies the client of 
the $1 cash payment and that their SNAP benefits may increase.  

4. How do we handle the utility allowance for these LHP cases if a change is 
reported?   
As long as the LHP household type is present, the computer will not allow the 
worker to code anything except FUA. The household is eligible for the FUA 
because they received the LIHEAP payment. Narrate “The HH qualified for the 
FUA. The client received LIHEAP the winter of 2010. (Give the month if known.) 
The household is expected to qualify for LIHEAP again next winter.” 

5. Some of the applicants I am doing intake on appear to qualify for the LIHEAP 
payment. How will they get the LIHEAP benefits and be able to use the FUA? 
Each month, before the 20th, the computer will determine if a household meets 
the special criteria for the Heat and Eat program. For these identified households, 
the $1 LIHEAP payment, the LHP household type and FUA will be placed on their 
SNAP case the day before cutoff. There is no change in how you process the 
certification; the computer will make an independent determination for the Heat 
and Eat project. 

6. Do we use LUA, IUA or TUA if the household receives LIHEAP funds directly 
from Housing and Community Services? 
No, the LIHEAP benefits the client receives directly from Housing and Community 
services or which are sent to their utility company automatically qualify the 
household for the FUA for the year. Recertifications which occur part way through 
the year should include narration that the household received the LIHEAP in the 
winter and are expected to qualify for LIHEAP next winter. 
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7. My client heard about the Heat and Eat project and wants us to give him the 
$1 LIHEAP payment. What do I do? 
The LIHEAP program is under Housing and Community Services. Refer your 
client to the local Community Action office to apply for LIHEAP benefits.  

8. The notice indicates the client has a right to a hearing. Does DHS grant the 
hearing on receipt or nonreceipt of Heat and Eat benefits? 
No, the hearing is granted by DHS on the impact the Heat and Eat benefits have 
on the SNAP benefits.   

9. When the LHP coding is removed (maybe in error), does this impact the FUA 
coding? 
No, the utility allowance of FUA is placed on the case when the LHP is added. If 
the LHP is removed, there is no impact to the FUA coding. 

 
If you have any questions about this information, contact: 
Contact(s): Anne Hilgers (503) 945-6105 

Dawn Myers (503) 945-7018 
Sarah Lambert (503) 945-6220  
Rosanne Richard (503) 945-5826 
Sandy Ambrose (503) 945-6092  
Eliza Devlin (403) 947-5105 

     Phone:       Fax: (503) 373-7032 
     E-mail: Policy, FS or FS.Policy@state.or.us 
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