
SS-IM-10-013 DHS 0080 (01/09) 

Children, Adults and Families 
Information Memorandum

Transmittal 
 

Karen House, CAF SSP Medical Programs 
Manager 
Dale Marande, SPD Medical Programs Manager 

 

Number: SS-IM-10-013 
Authorized Signature  Issue Date: 04/15/2010 
 
Topic: Medical Benefits 
 
Subject: OHP Standard Reservation List Questions & Answers  
 
Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging  Health Services 
 Children, Adults and Families  Seniors and People with Disabilities 
 County DD Program Managers Other (please specify): CAF SSP 

transmittal group 
 
Message: Please see the following questions and answers regarding the OHP 
Standard Reservation List and OHP Standard policy: 
 
Question 1: I can’t login to the Reservation List website. 
Answer 1: There was a problem the first day with some staff’s login to the 

Reservation List Web site. That problem has been fixed. If you still 
cannot login, please contact the DHS Service Desk.  

Question 2 All of a sudden we’re getting “SRL DOR” faxes from Branch 5503. 
What are we supposed to do with them?  

Answer 2: Persons selected from the Reservation List have 45 days from the 
OHP 7210R mail date to establish a DOR. Many OHP 7210R 
applicants are calling the OHP Statewide Processing Center 
(Branch 5503) to establish their DOR. Branch 5503 narrates the DOR 
and then faxes a copy of the narration to the companion case branch.  

 If you get an SRL DOR fax, it means that there is a DOR for OHP 
Standard and that there is a companion case in your office. The 
expectation is that the companion case branch processes the 
application for OHP Standard. The SRL DOR information should be 
forwarded to the appropriate eligibility worker in your office.  
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Question 3: The SRL DOR fax from 5503 doesn’t have the client’s name. Who can 
I contact at 5503 about 5503 SRL DOR fax problems or questions? 

Answer 3: Please contact Karen L. Carson, Wendy M. Patterson or Sheila R. 
Raines (managers at 5503) if you have any concerns about a 5503 
SRL DOR fax or the procedure. If you have a policy question, please 
send an e-mail to SSP-Policy, Medical in GroupWise.  

Question 4: Will 5503 be sending us the OHP 7210R for the SRL DOR applicants? 
Answer 4:  The client or someone in the OHP filing group should be receiving 

DHS program benefits (SNAP, TANF, etc.) in your office. Please use 
the current application for the current case to process the OHP 
Standard request for benefits.  If you choose to require a new 
application, include the requirement to submit a new application on a 
pend notice.  

Question 5: What are the “Round 1” reservations? 
Answer 5: The Round 1 reservations are a holdover from the 2008 Reservation 

List. They may choose to opt in to the current Reservation List, but 
only 5503 Reservation List staff can add the new reservation (with a 
new Round 2 reservation number). Please look at Round 2 
reservations only; ignore the Round 1 reservations. 

Question 6: How can new staff get access to the Reservation List? 
Answer 6: There is no form to complete to request access. Please contact the 

DHS Service Desk to request access to the OHP Standard 
Reservation List. 

Question 7: How can I get the Reservation List icon?  
Answer 7:  Please contact the DHS Service Desk for the icon. Or you may contact 

Alma Estrada.  

Question 8: Why do I have to check the Reservation List for address changes and 
as part of the eligibility process? 

Answer 8: You cannot tell by looking at an application or address change form if 
the client has an OHP Standard reservation. If an adult reporting an 
address change has an active Round 2 reservation request, the 
reservation list needs to be updated. (Please ignore Round 1 
reservations). For example, if a client reports and address change, 
check the Reservation List to see if there is a Round 2 reservation 
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needing the address update, too. Also, every medical applicant age 19 
and above should be researched on the Reservation List screens as 
part of the eligibility determination to see if there is an active Round 2 
reservation that needs update or affects the client’s eligibility. Pend 
reasons, denial reasons, benefit approval decisions may need to be 
updated to the client’s reservation.  

 For more information about when to update the reservation with a 
DOR, address, application processing status or other changes, please 
see the training material and Reservation List User Guide on the SSP 
medical web site at 
http://www.dhs.state.or.us/caf/caf_ss_medical/index.htm   

Question 9: Is the third party contact required for all reservation list requesters?  
Answer 9:  No, it is entirely voluntary. We are not sure, but we think most 

requesters will not have a third-party contact.  

 NOTE: Third-party contacts are not the same as authorized 
representatives. Do not share confidential information with third-party 
contacts. 

Question 10: You said that the client has 45 days after the OHP 7210R mail date to 
establish a DOR. What happens if the OHP Standard reservation list 
applicant calls the same day the OHP 7210R is mailed?  

Answer 10: You can use the OHP 7210R mail date as the DOR.  

Question 11: I have a client who established a DOR 10 days before the OHP 7210R 
mail date. What happens if the client establishes a DOR before the 
OHP 7210R mail date? 

Answer 11: You should still use the DOR established before the OHP 7210R mail 
date. If the applicant is eligible for OHP Standard, the earliest his OHP 
Standard medical could begin is the OHP 7210R mail date. For 
example, the DOR is 3/19/10. He was mailed an OHP 7210R on 
3/29/10. If eligible for OHP Standard, begin his OHP Standard on 
3/29/10.  

Question 12: How will I know when the OHP 7210R will be mailed?  
Answer 12: You can tell right after the random selection what the OHP 7210R mail 

date will be. The OHP 7210R mail date is added to the reservation in 
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the “reservationwide info.” (The OHP Standard 7210R mail date varies 
a little, but it is usually about one month or so after the selection that 
the client is mailed the OHP 7210R.)   

Question 13: Why does the deactivation reason say “application mailed” when the 
application hasn’t been mailed yet? 

Answer 13: The reservation list deactivated reason is being changed to say 
“reservation selected” rather than ‘application mailed.” (We used to 
mail the OHP 7210R the day after the selection, but that process has 
changed.)  

Question 13: Is the DOR the same as the OHP 7210R mail date? 
Answer 13: No, the DOR is the date the client contacts DHS/AAA and establishes 

a DOR. 

Question 14: Do support staff have access to the Reservation List Web site? 
Answer 14: Yes.  

Question 15: Do we have to make comments in the comment box? 
Answer 15: No, the comment box is optional. It does not replace TRACS/ACCESS 

narration.  

Question 16: Under “denied reasons” on the Reservation List, the drop-down 
includes “Doc Deadline – over 45 days.” Can we still process and give 
additional time for the pend if necessary? 

Answer 16: Yes, if there is circumstance beyond the client’s control, you can 
extend the 45 days. Please be sure to narrate.   

Question 17:  What about the “concurrent benefit” denial code on the Reservation 
List? I thought we did not deny for concurrent benefits anymore.  

Answer 17: Yes, we still deny concurrent benefits. For example, if the OHP 
Standard applicant was already receiving MAA and is still eligible for 
MAA, we’d deny the OHP Standard request.  

Question 18: If one person gets selected, is the number good for the entire filing 
group? 
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Answer 18: Applicants can share the same reservation number as long as the 
applicant was in the OHP filing group when the reservation was added or within the 45 
day OHP Standard application processing period after the DOR is established. 

Question 19: If one person gets selected, is the number good for the entire 
household?  

Answer 19: Usually (see question 18), but be aware that sometimes individuals are 
added to the same reservation number by mistake. If they are sharing 
the same reservation and one person was selected, then both are 
selected.  

 For example, a boyfriend and girlfriend share a reservation by mistake. 
They are not married, do not have a child together nor is she pregnant 
(i.e., they are not tied to the same filing group by blood, age or 
marriage). If the reservation is selected, there are two OHP Standard 
filing groups. Both filing groups could be eligible for OHP Standard on 
two separate CM cases, using the same reservation number.  

 
 
If you have any questions about this information, contact: 
Contact(s): SSP-Policy, Medical 

Joyce Clarkson 503 945-6106 
Michelle Mack 503 947-5129 
Carol Berg 503 945-6072 
Julie Cherney 503 947-2316 
Vonda Daniels 503 945-6088 
Christy Garland 503 945-6119 

     Phone:       Fax:       
     E-mail:  
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