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Message:  
A new activity code is available on TRACS. The code initials are FA and are intended 
to be used in place of a variety of non-countable activities currently in use that are 
connected to obtaining or maintaining the stability of the FAmily. The code can be 
used in lieu of one or more of the following current activity codes: CH, CI, ME, PE, BR, 
RT, and SL when support services are not needed.  
 
The FA code was designed to resolve the following issues: 
 

• Create a code that would not connect to support services. All activity codes 
currently connect to support service payment screens.  The activity hours are all 
added together to create the total child care billing hours for a month. The FA 
code will not connect to payment screens. The use of this code would ensure 
child care is not paid out when it is not required for the activity. The other activity 
codes listed above will remain available if support services are needed.  

  
• Reduce workload for field staff by 1) eliminating the need to open and maintain 

multiple activity codes for clients. The FA code can be used and the ‘Description’ 
box can explain the specifics of the case plan; and 2) by auto-populating 
attendance once the FA activity code is added to the TRACS plan and the start 
date has been entered. Once a month, TRACS will insert actual hours equal to 
expected hours for the prior month. The system will stop entering attendance 
automatically upon the planned end date of the activity. 
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In Summary, the new code can:   
 Save you unnecessary expenditure of support services, and minimize the need to 
write up overpayments for over-usage of child care services.   

• Limit the number of steps to open.   
• Automatically update attendance.   

   
What field staff should do now: 

• Begin to use the FA activity code instead of CH, CI, ME, PE, BR, RT, and SL as 
new plans are developed or when updating current plans and no support 
services are needed for those activities.  If the client is also engaged in other 
activities that do need support services, those support services will still be 
connected.    

 
 
If you have any questions about this information, contact: 
Contact(s): Tammy Brooks, TANF Policy Analyst 

Tracey O’Donnell, TANF Policy Analyst 
Leslie Potter, Business Analyst - TRACS 

     Phone: 503-945-7016 
503-945-6094 
503-945-6293 

Fax:       

     E-mail: Policy, TANF 
TANFPOLI@STATE.OR.US  
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