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Message: Following are recently asked policy questions regarding the DHS 945 
medical pend notice. Also included below is an HKC policy change affecting the OHP 
Statewide Processing Center (Branch 5503) st aff, a CM coding reminder and a brief 
clarification on electronic signatures.  
 
DHS 945 Questions & Answers 
 
Question 1: What budget month do I use for the DHS 945?  
Answer 1: When redetermining eligibility for MAA/MAF/EXT clients using the 
DHS 945, treat the DOR month as the initial budget month if necessary to act on any 
reported changes; otherwise, use the last month of the MAA/MAF/EXT eligibility 
period. For example: 
 

• If an MAA client reports an increase in income in the DOR month that makes the 
family over income for MAA, the eligibility worker must act on the reported 
change. The eligibility worker must redetermine medical eligibility for the DOR 
budget month and convert to EXT, OHP or another program if necessary. 

• If an MAF client reports a child has returned to the MAF filing group in the DOR 
month, the eligibility worker must act on the reported change. The eligibility 
worker must redetermine eligibility for the filing group using the DOR month as 
the budget month.  

• An MAA client calls and reviews the DHS 945 questions with the eligibility 
worker. There were no changes affecting MAA eligibility in the DOR month. The 
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eligibility worker uses the last month of the MAA eligibility period (the 12th-month) 
as the budget month.  

 
When redetermining eligibility for OHP using the DHS 945, treat the DOR month as the 
initial budget month if necessary to act on any reported changes, otherwise use the 
last month of the OHP eligibility period as the budget month. For example: 
 

• If the OHP client reports a child has moved back to the household in the DOR 
month, redetermine eligibility for the OHP filing group using the DOR month as 
the budget month.  

• If a new OHP-OPU applicant has been selected from the Reservation List in the 
DHS 945 DOR month, redetermine eligibility using the DOR month as the budget 
month.  

 
Question 2: I received a DHS 945 on 1/6/11. The DOR on the DHS 945 is 12/15/10. 
The parents do not have medical eligibility, but their income in 12/10 qualifies them to 
be MAA. Deprivation has been established. Can I determine MAA for the parents using 
the 12/15/10 DOR?  
Answer 2: Yes, you can use the 12/15/10 DOR for the parents, too, but be sure 
they want benefits. If eligible, begin their MAA on 12/15/11.  
 
Note: The next revision of the DHS 945 will allow the parents to mark that they want 
medical, too. Until they have that option, ask if they want medical effective the DOR. 
 
Question 3: If the client does not respond to the DHS 945 and submits a DHS 7210, 
which DOR takes precedence? Does the DHS 945 DOR apply regardless or does the 
date the agency receives the DHS 7210 override it?  
Answer 3: The DHS 945 DOR is earlier and has precedence. If the DHS 945 
includes all items necessary for the eligibility calculation, do not send a second pend 
(with a later DOR and a new 45th day). However, you should still review the new 
DHS 7210. It is possible the client was trying to report a change and you may need to 
send an additional pend for something not included on the DHS 945 pend. If an 
additional pend is required, use the DHS 945 DOR and the DHS 945 45th day.   
 
If no additional pend items are needed, call and/or send a speedy note to the client 
letting them know that they have already been mailed a pend notice and that the 
requested verification is on the pend and due on XX/11. Let them know to contact you 
if they have any questions.  
 
If the client is ineligible using the DHS 945 DOR, use the later DOR to float the budget 
month and redetermine eligibility. However, while we have to honor the later DOR, we 
do not “BED on a BED” (we do not extend the original DHS 945-related 45 days when 
honoring a later DOR).  
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Question 4: DHS 945 DOR is 12/15 and turned in late on 02/02/11. BED was auto-
coded for 02/2011. Process as usual? Or do we allow the BED to close the case 
because the client did not contact the agency until after the month in which 
redetermination fell? 
Answer 4: If returned after the 45th day, a new DOR is established. Honor the new 
DOR and redetermine medical for the appropriate budget month. However, do not 
change the BED end date. If the client does not establish eligibility for a new budget 
month by 2/15, let the CM system send the 77B (BED) close notice and let it close 
2/28/11. 
 
Note: There has been some confusion on what “BEDding on a BED” means. If the 
DOR remains the same, but the eligibility worker needs to extend the 45 days, it is OK 
to extend the BED end date. If the DOR has changed, do not extend the BED date to 
include the new 45 day application and notice period.  
 
Question 5: The DHS 945 was turned in 2/2/11 (after the 45th day) and was blank.  
Answer 5: Since the DHS 945 was for the certification expiring 1/31/11 and the 45th 
day is already in the past, use the current application and pend using a new DHS 210 
and the new DOR.  
  
Question 6: The DHS 945 was not signed. Do I need to pend for a signature? 
Answer 6: No signature is required unless the client is applying for a child and the 
child’s citizenship and identity can’t be verified using the W204 screen.  
 
Question 7: If the DHS 945 is returned due to returned mail and there is no new 
address, should the worker go in and remove the BED code and close the case with 
10-day notice, or do they leave the case alone and let the BED close the case the 
month following the end of their medical eligibility?  
Answer 7:  Send a basic decision notice and close the end of the month. Do not wait 
for the BED coding to close the case.  
 
CM coding reminder 
When recertifying medical, enter a Compute action on the UCMS screen for the first of 
the next month. For each person being recertified, change the medical start date on 
the CMUP screen to the first of the next month. For example: 

• If the OHP certification is due to end 2/28/11 and the client is eligible for a new 
certification in February, enter a Compute for 3/1/11 on the UCMS screen. On 
CMUP, enter 3/1/11 as the recertified client's medical start date. The 12-month 
certification period is 3/1/11 through 2/28/12.  

• If the OHP certification was scheduled to end 2/28/11 but it was kept open in 
March because of a BED code, enter a Compute for 4/1/11 on the UCMS screen. 
On CMUP, enter 4/1/11 as the recertified client’s medical start date. The 12-
month certification period is still 3/1/11 through 2/28/12.  
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Electronic signatures 
The OHP 7210W and CAPI both use electronic signatures. Electronic signatures are 
valid for medical, but for CAPI, the client would need to establish a DOR for medical. 
Review the CAPI application information and ask the client any medical program 
related questions necessary to determine medical program eligibility.  
 
Change to HKC redetermination budgeting 
Effective February 4, 2011, OAR 461-150-0055 was amended to state that the budget 
month for HKC subsidy filing group (KCE coding) is the 10th month of their 12-month 
certification period. The change in budgeting is to help ensure HKC children do not 
have a gap in HKC insurance coverage.  
 
Note: The OHP Statewide Processing Center (Branch 5503) redetermines eligibility for 
ongoing HKC subsidy families. The change in HKC budgeting implemented in the 
OAR 461-150-0055 amendment affects eligibility workers at Branch 5503.  
 
Questions? 
E-mail SSP-Policy, Medical or contact an SSP medical policy analyst: 
 
Vonda Daniels 503-945-6088 
Joyce Clarkson 503-945-6106 
Carol Berg 503-945-6072 
Michelle Mack 503-947-5129 
Jewel Kallstrom 503-947-2316 
Audray Hunter 503-947-5519 
 
If you have any questions about this information, contact: 
Contact(s): See above 
     Phone:       Fax:       
     E-mail:  
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