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Subject: Pursuing Assets for SSP Medical Programs 
 

Applies to (check all that apply): 

 All DHS employees  County Mental Health Directors 
 Area Agencies on Aging   Health Services 
 Children, Adults and Families   Seniors and People with Disabilities 
 County DD Program Managers  Other (please specify): CAF SSP 

transmittal group 
 

Message:  
To be eligible for SSP medical programs, individuals must actively pursue assets for 
which they have a legal right or claim, for instance, unemployment compensation, 
workers compensation, Social Security Disability Insurance (SSDI) or Social Security 
survivor’s benefits (SSB) or any third party which may be liable for payments. 
 

Note: Except as specified by law, individuals applying for or receiving medical 
program benefits from DHS/OHA are not required to pursue SSI benefits. 

 

 To pursue assets, an individual must apply for and satisfy all requirements to 
receive benefits from other programs; 

 Individuals who do not have good cause not to pursue an available asset are not 
eligible for SSP medical program benefits. To qualify as good cause, a 
circumstance beyond the client’s control must exist for not pursuing. Eligibility 
workers must narrate their decision to give good cause; 

 When the eligibility worker pends for pursuit of an asset, the notice should 
include a statement directing the client to contact the eligibility worker if they are 
not going to apply or they have concerns about applying; 

 Unless questionable, eligibility workers can accept the client’s statement that 
they have applied for the asset; 
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 If it is later discovered the client did not follow through with meeting the pursuit of 
assets requirements, after considering good cause, it may be necessary to end 
their medical benefits.  

 

Pursuing Unemployment Compensation (UC) 

Any nonpregnant adult or child who has a potential UC claim is expected to pursue this 
asset unless they have good cause reason not to. 
 

 Applicants 

 For MAA/MAF, if an applicant lets you know they choose not to apply for 
UC, determine if the client has good cause for not applying. If they do not 
have good cause, deny just the applicant who refuses to apply. Do not 
deny anyone else in the filing group such as the children or second parent;  

 If there is no response to the pend notice, the entire filing group is 
denied assistance. You can let the CM system deny everyone on the 
application for failure to complete the application process ("DD" or 
"AP" denials). The denial is not for failure to pursue UC, but 
because the client did not complete the application process. 

 For OHP, if the adults are not applying for OHP for themselves, or if they 
are applying for OHP-OPU and ineligible because they are new applicants, 
do not pend the adults for pursuit of UC. 

Example: Darla, her husband Rickey and their son Gale are applying for 
medical benefits. Rickey has a potential UC claim and the family 
meets all other eligibility requirements for MAA. The worker pends 
Rickey to apply for UC and does not open benefits for anyone while 
waiting for a response. The notice includes a statement directing 
Rickey to contact the eligibility worker if he is not going to apply or if 
he has concerns about applying. Rickey calls and tells the worker he 
has applied for UC. Rickey has met the requirement to pursue UC 
and the family is determined eligible for MAA benefits.  

Recipients 
 

 For MAA/MAF, if there is ongoing MAA/MAF eligibility, send the pend 
notice prior to updating eligibility for anyone in the filing group. If the client 
responds to the pend notice to tell you they will not pursue the UC, review 
for good cause. If no good cause exists for nonpursuit, close only the 
person who refuses to pursue UC and update eligibility for the remaining 
benefit group members. 
 
 If there is no response to the pend notice, the CM system will send 

the 77B BED close notice and end benefits for everyone in the 
household for failure to complete the redetermination process CM will 
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end benefits only for the person(s) whose medical was not recertified. 
It will not end medical for pregnant women or AENs. 
 

 For OHP only, if there is an ongoing OHP-OPU client and the only item to 
pend for is UC, recertify everyone else in the household. Pend the ongoing 
OHP-OPU client for UC. Do not update the STD N/R end date. If the client 
responds to the pend notice to tell you they will not pursue the UC, review 
for good cause. If no good cause for nonpursuit, close only the person who 
refuses to pursue UC.  

 
 If there is no response to the pend notice, the CM system will send 

the 77B BED close notice and end benefits for that client. CM will end 
benefits only for the person(s) whose medical was not recertified. 

Example: Leticia and her child Paulina are receiving MAA benefits when they 
reapply at the end for their current 12-month eligibility period. Leticia 
has a potential UC claim and the family meets all other eligibility 
requirements for MAA. The worker pends Leticia to apply for UC and 
does not update benefits for anyone while waiting for a response. The 
notice includes a statement directing Leticia to contact the eligibility 
worker if she is not going to apply or if she has concerns about 
applying. Letitia calls and tells the worker she has applied for UC. 
Letitia has met the requirement to pursue UC. Letitia and Paulina are 
determined eligible for ongoing MAA benefits.  

Example: Sarah, her husband Paul and their child Anthony are receiving OHP 
benefits when they reapply at the end for their current 12-month 
eligibility period. The worker determines the family will be eligible for 
ongoing OHP benefits and Paul has a potential UC claim. The worker 
updates Sarah and Anthony’s eligibility and sends a pend notice to 
Paul to apply for UC. The notice includes a statement directing Paul 
to contact the eligibility worker if he is not going to apply or if he has 
concerns about applying. Paul does not respond to the pend notice. 
The CM system sends the 77B BED close notice and ends his 
benefits based on the BED n/r date. Sarah and Anthony’s benefits 
remain open for the remainder of their new OHP eligibility period.   

Note: The following notice writer notices can be used when pending a client to apply 
for UC: GSUCPDA and GS0UCPD. 

Pursuing Social Security Benefits Based on Death or Disability of a Parent 

Children who have a parent receiving Social Security Disability (SSDI) benefits or 
whose parent is deceased can potentially be eligible for Social Security benefits (SSB).  
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Applicants and Recipients 

 For all SSP medical programs, if the adult applicant lets you know they 
choose not to apply for SSB on behalf of the child, determine if they have 
good cause for not applying. If they do not have good cause, deny (new 
applicant) or close (ongoing applicant) just the adult who refuses to apply. 
Do not deny or close anyone else in the filing group such as the children or 
second adult;  

 If there is no response to the pend notice, the entire filing group is not 
eligible for assistance. The CM system will deny or close the entire case. 
For new applications the CM system will send a notice denying everyone 
on the application for failure to complete the application process ("DD" or 
"AP" denials). For ongoing recipients the CM system will send the 77B BED 
close notice and end benefits for the entire case. The denial/closure is 
not for failure to pursue the SSB, but because the client did not 
complete the application process. 

Example: Joann applies for medical for herself and her children Mario and 
Felicia. Mario and Felicia’s father is deceased. The eligibility worker 
pends Joann to apply for SSB benefits for Mario and Felicia. The 
notice includes a statement directing Joann to contact the eligibility 
worker if she is not going to apply or if she has concerns about 
applying. Joann calls the worker to report she has applied for SSB for 
both of the children. Joann has met the requirement to pursue SSB. 
Joann and her children meet all other eligibility requirements and are 
determined eligible for MAA.  

Example: Frederick and his daughter Margaret are receiving OHP benefits 
which are scheduled to end February 28. Frederick submits the 
HS 945 on February 5 and the worker determines that Margaret’s 
mother has passed away since the last medical determination. The 
eligibility worker sends another pend notice requiring Frederick to 
apply for SSB benefits on behalf of Margaret. The notice includes a 
statement directing Frederick to contact the eligibility worker if he is 
not going to apply or if he has concerns about applying. There is 
already a BED need/resource (n/r) date on the case for March. There 
is no response to the pending notice so the CM system send the 77B 
BED close notice and ends both Frederick and Margaret’s benefits 
March 31. 

Example: Tommy and his son David are receiving MAA benefits. Tommy 
submits a SNAP application and during the interview, Tommy tells the 
worker that David’s mother has begun receiving SSDI benefits. For 
medical, the worker pends Tommy to apply for SSB benefits for 
David. The notice includes a statement directing Tommy to contact 
the eligibility worker if he is not going to apply or if he has concerns 
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about applying. Tommy contacts the worker and tells her that he is 
not going to apply for SSB. The worker determines there is no good 
cause to not pursue SSB and ends Tommy’s benefits with a 10-day 
close notice for failure to pursue assets. David remains eligible for his 
current OHP certification period. 

Pursuing Personal Injury Lien 

The personal injury liens program identifies situations in which Medicaid programs may 
be reimbursed by a personal injury settlement. This also may assist clients in obtaining 
settlements. 

 If the vehicle accident or personal injury occurred before applying for public 
assistance, clients must report such a claim at the time of application; 

 Clients are responsible for reporting filing of a claim when they are involved 
in a vehicle accident or a personal injury situation; 

 Unless there is good cause, when a client has a potential personal injury 
lien settlement the Vehicle Related Personal Injury (MSC 451) or the Non-
Vehicle Related Personal Injury (MSC 451NV) forms should be completed 
by the client. 

Note: Managed care plans may contact local offices to report that they have 
determined a member to have a potential personal injury lien settlement, but 
have been unsuccessful in obtaining information from the client. The eligibility 
worker should follow up with the client if necessary.  

Applicants and Recipients 

 For all SSP medical programs, if the adult applicant lets you know they 
choose not to complete the MSC 451 or MSC 451NV, determine if they 
have good cause for not completing the form. If they do not have good 
cause, deny (new applicant) or close (ongoing applicant) just the adult who 
refuses to complete the form. Do not deny or close anyone else in the filing 
group such as the children or second adult; 

 If there is no response to the pend notice, the entire filing group is not 
eligible for assistance. The CM system will deny or close the entire case. 
For new applications, the CM system will send a notice denying everyone 
on the application for failure to complete the application process ("DD" or 
"AP" denials). For ongoing recipients the CM system will send the 77B BED 
close notice and end benefits for the entire case. The denial/closure is 
not for failure to pursue the personal injury settlement, but because 
the client did not complete the application process. 

Example: Sarah and her children are receiving OHP benefits. Sarah’s CCO 
contacts the eligibility worker indicating that Sarah has a potential 
injury settlement. The eligibility worker sends Sarah a pend notice 

https://apps.state.or.us/cf1/DHSforms/Forms/Served/de0451.pdf
https://apps.state.or.us/cf1/DHSforms/Forms/Served/de0451nv.pdf
https://apps.state.or.us/cf1/DHSforms/Forms/Served/de0451.pdf
https://apps.state.or.us/cf1/DHSforms/Forms/Served/de0451nv.pdf
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along with the MSC 451 and MSC 451NV and requires whichever 
form is appropriate to be completed and returned. The notice includes 
a statement directing Sarah to contact the eligibility worker if she is 
not has concerns about completing the form. Sarah calls the worker 
and tells her she will not complete the form. The worker determines 
there is no good cause to not pursue a personal injury settlement and 
ends Sarah’s benefits with a 10-day close notice for failure to pursue 
assets. Sarah’s children remain eligible for their current OHP 
certification period. 

 

Pursuing Assets as it Applies to Pregnant Women  
 

Applicants 

 Unless the pregnant woman has good cause or is receiving TANF and 
determined to be JOBS exempt, require pregnant women at initial 
application (not yet receiving Medicaid benefits) to pursue available assets. 
Do not open medical assistance until the pregnant woman has met the 
requirement to pursue available assets. 

 Recipients 

 When a pregnant woman is eligible for and receiving Medicaid, she has 
protected eligibility and cannot be penalized for refusing to pursue available 
assets during her protected eligibility period. Do not require ongoing 
pregnant Medicaid recipients to pursue available assets as part of their 
eligibility for Medicaid.  

Example: Sarah is receiving OPU benefits and turns in verification of her pregnancy. 
Sarah has a potential UC claim. The worker converts Sarah to OHP-OPP 
benefits without requiring her to pursue UC. 

For more information about pursuit of assets policy, see the Family Services Manual 
(FSM) Medical Chapter. The FSM will be updated April 2013 with additional examples 
for each type of asset. The GSM210A, medical pending notice available on notice 
writer will be updated in the future to include pursuing assets as a pending option.  
 

If you have any questions about this policy, contact: 

Contact(s): Christy Garland 503-947-5519 
Jewel Kallstrom 503-947-2316 
Michelle Mack 503-947-5129 
Vonda Daniels 541-690-6139 
Carol Berg 503-945-6072 
Joyce Clarkson 503-945-6106 

     Email: Medical.SSP-POLICY@dhsoha.state.or.us 

 

https://apps.state.or.us/cf1/DHSforms/Forms/Served/de0451.pdf
https://apps.state.or.us/cf1/DHSforms/Forms/Served/de0451nv.pdf
http://dhsmanuals.hr.state.or.us/EligManual/EMnlFrame.htm?Page+ID=08-toc
mailto:Medical.SSP-POLICY@dhsoha.state.or.us

