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Message: 

When the Department of Human Services (DHS) receives information that someone 
has left a SNAP group, their EBT card (if they have had one issued) must be canceled. 
DHS accepts the client’s statement on household composition, so this report would be 
considered verified upon receipt. DHS would act on this change and remove the 
person who has left the household from the case (with proper notice of course), and 
cancel their EBT card.  
 
If it is the Head of Household (HH) who has left, have the other adult(s) remove 
themselves from the case and reapply. This will ensure the HH's benefits continue 
without interruption. Send the HH a 10-day notice or have the persons removing 
themselves sign aVoluntary Agreement to Take Action on Case (MSC 457D) form if 
you do not have 10 days notice. (In this case, only cancel the card of the persons 
removing themselves from the case: DHS would not cancel the HH's card.) 
 
The reason the department must cancel the EBT card is SNAP benefits are issued to 
the SNAP group, not to specific individuals in the case. While benefit amounts are 
based on the number of individuals and all the income, the benefits are meant for the 
entire SNAP group.  
 
When an individual leaves a household, DHS is required to cancel their EBT card 
because they are no longer entitled to the SNAP group's benefits. If the department 
fails to cancel the card for the person who left when it is reported, then the benefits that 
are spent by the person who left must be replaced. 

https://apps.state.or.us/cf1/DHSforms/Forms/Served/me0457d.pdf
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If you have any questions about this information, contact: 

Contact(s): SNAP email: - Policy, SNAP or 
 - SNAP.Policy@dhsoha.state.or.us 
Sarah Lambert - 503-945-6220 
Dawn Myers - 503-945-7018 
Heidi Wormwood - 503-945-5737 
Kate Scott - 503-947-5177 

     Phone: 503-945-5600 Fax: 503-373-7032 

 

mailto:SNAP.Policy@dhsoha.state.or.us
mailto:SNAP.Policy@dhsoha.state.or.us

