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Message:  
DHS has a strong commitment to core values such as professionalism, respect and 
service equity. Recently, there has been some confusion regarding our policies and 
processes for verifying immigration status and Social Security numbers for customers. 
This has led to instances where eligible clients have had their benefits delayed or 
denied in error.   
 
Our goal is to ensure that every client and customer is treated with respect and dignity. 
Questioning or doubting the authenticity of identification or Social Security numbers 
based solely on either appearance, language, or an association with a nonresident/ 
noncitizen is neither professional nor equitable. Please check with a supervisor before 
denying or delaying someone based on the authenticity of an acceptable form of 
documentation.  
 
Clients have the right to apply for and receive benefits and services from the 
department and its contractors, grantees, agents and providers of services who 
receive payments from the department without discrimination on the basis of race, 
color, national origin, religion, gender, sexual orientation, disability or political beliefs 
(see OARs 461-105-0180 and 461-105-0190.)  
 
As a reminder: discrimination is not only against policy, but is illegal under state statute 
and the Civil Rights Act of 1964. Help us ensure that there are no unnecessary, 
exclusionary or inequitable barriers for a client in the determination of eligibility by 

http://dhsmanuals.hr.state.or.us/A/461-105-0180.htm
http://dhsmanuals.hr.state.or.us/A/461-105-0190.htm
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carefully reviewing the following information and ensuring your current office practices 
are consistent with both the spirit and the intent of these procedures and expectations. 
 
When to verify immigration status 
 
For SNAP and TANF: 
 

Immigration status only needs to be verified if the person is requesting SNAP or 
TANF benefits for themselves. If the person is not requesting benefits for 
themselves, they are not required to provide immigration information or 
documentation. To be clear, immigration status needs only to be verified for those 
who want or will receive benefits. 
 
Requiring or pending for this information when the person does not want benefits 
violates the Privacy Act of 1974 as well as the Civil Rights Act of 1964. Noncitizens 
that do not want benefits or do not want to give their status but must be included in 
the filing group are treated as ineligible noncitizens. 
 
Example: An application is submitted and includes a mother and her two 

children. The mother is not requesting benefits for herself, only for her 
children. Only the children’s immigration documentation is required. A 
copy of the children’s documentation may be pended for and when 
received, the information run through SAVE.   

 
For TANF applicants only: 
 

Verification of immigration documentation may be waived if it puts the client at 
further risk of domestic violence or prevents the client from escaping domestic 
violence.  
 
Example: A father and two children are applying for TANF. He is fleeing from 

domestic violence. His abuser has his LPR card and he cannot access 
it without being at further risk of domestic violence. The requirement to 
provide his immigration documentation can be waived.  

 
For TADVS: 
 

Immigration status only needs to be verified if the person is requesting TADVS. 
However, verification of immigration status may be waived if getting verification may 
delay meeting an emergent need or cause a greater safety risk.  
 
Example: A mother and child are applying for TADVS as they are fleeing from 

domestic violence. The have an immediate safety need and need to 
stay in a motel tonight. She left her immigration documentation behind 



SS-IM-13-037 DHS 0080 (11/13) 

when she fled and it would be unsafe for her to return and get the 
documents. The requirement to provide verification of her immigration 
status can be waived as it will cause a greater safety risk.  

 
For ERDC: 
 

Immigration status only needs to be verified for the child(ren) needing child care.  
 

Example: A mother with two children: The mother needs child care for only one 
of her two children. Citizenship is required only for the child needing 
care. A copy of their documentation may be pended for and the 
information run through SAVE.   

 
Important:  Noncitizens who are at risk for domestic violence are considered to 

meet the noncitizen requirements. If one member of the filing group is 
at risk, the entire filing group is at risk. 

 
For REF & REFM: 
 

Immigration status must be verified for everyone in the REF/ REFM filing group and 
any parents living in the household who are not part of the filing group.  
 
Example: A mother of two children enters the U.S. and reunifies with the father of 

the children. The father’s income makes them ineligible for TANF. 
However, the mother and children may form a REF/REFM filing group. 
The father of the children must have his immigration status verified 
even though he is not in the REF/REFM filing group. 

 
References: Family Services Manual, SNAP-D.4 (Declaration of citizen/noncitizen 

status) 
Family Services Manual, SNAP-D.5(Citizen status) 
Family Services Manual, TA-DVS-G (Verification) 
Family Services Manual, TANF-D.3 (Citizen/alien status) 
Family Services Manual, TANF-K.3 (Waiver of support and other TANF 
requirements) 
Family Services Manual, REF-E.2.A (Alien Status) 
Family Services Manual, Child Care-B.4 (Verification requirements)  
Family Services Manual, Child Care-D.2 (Citizen/alien status of child)  
Family Services Manual, Noncitizens 
OAR 461-120-0130 (Declaration of Citizenship or Alien Status) 
OAR 461-120-0110 (Citizenship and Alien Status Requirements) 

 
 
 

http://apps.state.or.us/caf/fsm/06fs-d.htm#DeclarationCitizen
http://dhsmanuals.hr.state.or.us/EligManual/06fs-d.htm#CitizenStatus
http://dhsmanuals.hr.state.or.us/EligManual/05dv-g.htm
http://dhsmanuals.hr.state.or.us/EligManual/05tf-d.htm#Citizen
http://dhsmanuals.hr.state.or.us/EligManual/05tf-k.htm#Waiver
http://apps.state.or.us/caf/fsm/05rf-e.htm#nonfinancial
http://dhsmanuals.hr.state.or.us/EligManual/07cc-b.htm#Verification
http://dhsmanuals.hr.state.or.us/EligManual/07cc-d.htm#status
http://apps.state.or.us/caf/fsm/15-toc.htm
http://apps.state.or.us/caf/arm/A/461-120-0130.htm
http://apps.state.or.us/caf/arm/A/461-120-0110.htm
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When to verify a Social Security number 
 

For SNAP and TANF: 
 

Social Security numbers only need to be provided and verified if the person is 
requesting SNAP or TANF benefits for themselves and do not meet an exemption to 
apply for or provide an Social Security number .  
 

If the person is not requesting benefits for themselves, they are not required to 
provide a Social Security number. They may voluntarily provide the number, but it 
cannot be required or pended for. Requiring or pending for this information when 
the person does not want benefits violates the Privacy Act of 1964 and may violate 
the Civil Rights Act of 1974 
 

Example: An application is submitted and lists a mother, father and child. The 
request for benefits is only for the mother and child. Only the Social 
Security numbers for the mother and child are required.  

 

Reminder: The requirement is for the individual to provide the agency with the 
Social Security number. It is the eligibility worker’s responsibility to 
verify the number.   

 

For TANF applicants only: 
 

If the applicant is a victim of domestic violence, the requirement to provide a Social 
Security number can be waived if it puts the client at further risk of domestic 
violence or prevents the client from escaping domestic violence.  

 

Example: A mother and her two children apply for TANF. The mother is currently 
fleeing from domestic violence. Both her children have Social Security 
numbers but she is unable to provide them as her abuser has her 
children’s Social Security cards and will not give them to her. If she 
attempts to access the Social Security cards, her safety will be at risk. 
The requirement to provide a Social Security number can be waived as 
it puts her at further risk of domestic violence.  

 
For TADVS: 
 

Applicants for TADVS must provide their Social Security number if they can. Some 
examples of when a TADVS applicant may not provide their Social Security number 
is when the abuser has control of the Social Security documents or when the Social 
Security number is not available in time to flee the abuse. 

 
Example: A mother and her baby apply for TADVS to flee her abuser. She needs 

to flee immediately to another area and cannot access get her Social 
Security number before she flees. Since she cannot provide her Social 
Security number before she flees, she is not required to.  
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For ERDC, REF, and REFM: 
 

Social Security Numbers are not required for ERDC, REF and REFM.  
 
References: Family Services, SNAP-D.6 (Social Security number) 

Family Services Manual, TA-DVS-G (Verification) 
Family Services Manual, TANF-D.4 (Social Security number) 
Family Services Manual, TANF-K.3 (Waiver of support and other TANF 
requirements) 
Family Services Manual, REF-E.2.D (Social Security number) 
Family Services Manual, MPWG#2 (Verifying Client Information) 
OAR 461-120-0210 (Requirement to Provide SSN) 

 
 
If you have any questions about this information, contact: 

Contact(s): SNAP.POLICY@state.or.us 
TANF.Policy@state.or.us 
CHILDCARE.POLICY@state.or.us 
REF & REFM: anthony.scott@state.or.us  

 

 

http://dhsmanuals.hr.state.or.us/EligManual/06fs-d.htm#SocialSecurity
http://dhsmanuals.hr.state.or.us/EligManual/05dv-g.htm
http://dhsmanuals.hr.state.or.us/EligManual/05tf-d.htm#SocialSecurity
http://dhsmanuals.hr.state.or.us/EligManual/05tf-k.htm#Waiver
http://apps.state.or.us/caf/fsm/05rf-e.htm#nonfinancial
http://dhsmanuals.hr.state.or.us/EligManual/13mpwg02.htm
http://apps.state.or.us/caf/arm/A/461-120-0210.htm
mailto:SNAP.POLICY@state.or.us
mailto:TANF.Policy@state.or.us
mailto:CHILDCARE.POLICY@state.or.us
mailto:anthony.scott@state.or.us

