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Message: 
This is a follow-up to transmittal SS-IM-17-001. The issue documented in the earlier transmittal 

was mostly limited to cases with a benefit issuance on days 0, 1, 2 and 3.   

 

Over the past weekend, a corrective action was done on most of the affected cases with a 

benefit issuance for days 4, 5, 6, 7, 8, and 9. These are the steps that were taken to resolve the 

issue which includes a: 

 

 Manual and then a systematic cancelation of February benefits; and 

 A behind the scenes recalculation and re-issuance of the correct benefit allotment.  

 

On cases from days 4, 5, 6, 7, 8, and 9, where customers/clients call the EBT Customer Service 

hotline to check the balance, some may select the option to listen to the amount deposited into 

their account. If they do, they will hear a record of both deposits (the incorrect and the corrected 

amount) without being informed that one of the issuances was canceled. If a client calls a 

DHS/AAA worker wanting to know why the higher amount was not deposited into their 

account, please assure the customer that there was a systems error, the correct amount was 

deposited and their current balance is accurate. 

 

 

http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-im-17-001.pdf
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On the cases from days 0, 1, 2, and 3, even though they were not eligible for the payment, we 

will not be pursuing an overpayment for the over-issued amount on these cases. If you receive 

phone calls from participants wondering why their benefits went down next month, please 

explain the error but assure them that we will not be pursuing an overpayment. 

 

What’s next? 

 

 OIS and the CAF SSP Business Analyst Team have successfully fixed and tested the 

changes to support SMD in FSMIS. They are working on moving the programming 

changes into production as soon as possible. After this is successfully implemented, 

another update will be available.  

 Page 3 (P3) of the FSUP screen still displays the original, incorrect issuance. This will be 

updated to reflect the correct issuance amount.  

o In the interim, if you need to know the correct amount that was issued, please go to 

the EBT Benefit Issuance screen.  

 You can get to this screen by typing, WEBM,EBISH,SSN and {Enter} or 

from the WEBM,FIND screen by selecting the EBT record, press 

{Shift}{F1}; select the 1st record and press {Shift}{F10}    

 The programming changes to support SMD on the SNAP web calculators are still in 

progress. An ETA is not available. The affected web applications include the:  

o Food Stamp Benefit Calculator; 

o Non-Citizen Food Stamp Benefit Calculator; and 

o Food Stamp Estimation Calculator. 

 

Thank you again for your patience as we work through this issue! 

 

If you have any questions about this information, contact: 

Contact(s): SSP Business Analyst and SNAP Policy Units 

Phone:       Fax:       

Email: SNAP.Policy@dhsoha.state.or.us 
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