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Message: Survivors approved for the Temporary Assistance for Domestic Violence 
(TA-DVS) program, can access TA-DVS funds up to $1,200.00 within the 90-day 
eligibility period. 
 
At any time, a TA-DVS eligible survivor may request funds to help them flee, remain 
free, or stabilize from Domestic Violence.  For all TA-DVS payments, a MSC 437 must 
be completed and all payments tied to the individual case number and deducted from 
their remaining grant balance.  
 
If a TA-DVS survivor is in need of transportation related to meeting a safety need, such 
as a gas card or bus tickets, the cost of the transportation is deducted from their TA-
DVS $1200 balance.  
 
Example: 
Tiffany comes into the office at 4:00 p.m. on a Friday afternoon and applies for TA-
DVS.  She is found eligible for TA-DVS services and indicates that she needs a bus 
ticket to get to the safe location she will be staying, her mother’s house.  Her Family 
coach contacts the DV advocate for a ride to the safe location. The advocate is unable 
to take Tiffany at this time, due to meeting with another individual. Due to the time of 
day, the Family Coach is unable to locate other community resources to help Tiffany 
get to her safe location.  The Family Coach authorizes $25.00 with a MSC 437 from 
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Tiffany’s DV grant to help her with her transportation need related to her immediate 
safety. 
 
Use of other community resources to meet need: 
Our DV advocates often have bus tickets in their offices that they are able to provide to 
survivors. Local DV organizations often have staff members available who can provide 
rides as needed for safety planning. Please work with your Co-Located advocate to 
create a plan for customers that are needing transportation to get to shelter, or need a 
bus ticket for the day.  
 
If there is a case that you are unable to issue a check to the customer, or they are 
needing cash resources to flee; co-case manage the case with your Co-Located DV 
advocate.  Sometimes local DV agencies can pay the upfront costs. Provided expense 
was pre-approved by DHS, we can reimburse the advocacy group with a check using a 
MSC 437 connected to the survivor’s case. This co-case planning meets the survivor’s 
immediate safety need, while allowing approved payments to be tied to the correct TA-
DVS case number.  
 
There are many community agencies that provide free bus tickets. Your local office 
should connect with those community partners to create an agreement for them to 
provide help in situations where a survivor is needing a bus ticket. 
 
Use of Job Opportunity and Basic Skills Support Services: 
Job Opportunity and Basic Skills Support Service funds, including bus tickets, can only 
be used if the Survivor is currently receiving TANF benefits, and has an active JOBS 
plan with DV step on TRACS. 
 
The gas card or bus ticket(s) are intended to help the participant meet their ongoing 
activities around their DV step. Issuance of JOBS support services should be part of 
ongoing thoughtful case planning and support, they are not intended to meet emergent 
needs.  Not everyone approved for TA-DVS is eligible for JOBS support services.  
 
Example: 
Mary is an ongoing TANF participant; she has been approved for TA-DVS and has set 
several goals around keeping her and her children safe.  She is actively working on 
these goals, including working with a local DV advocate and housing organization.  
Mary needs 5 bus tickets to help her meet her ongoing goals.  Mary’s Family coach 
authorizes 5 bus tickets out of JOBS support services to support Mary’s active JOBS 
case plan.   
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If you have any questions about this information, contact: 

Contact(s)
: 

Amber Harchuk 

Phone:       Fax:       

mail: Amber.R.Harchuk@dhsoha.state.or.us 
 

mailto:Amber.R.Harchuk@dhsoha.state.or.us

