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When DHS receives a completed application for TA-DVS:  
 

Per Oregon Administrative Rule (OAR) 461-115-0190: DHS must complete the DHS 7802 
Safety Screening within the first 8 hours and determine eligibility for the TA-DVS program 
within 16 working hours from the time the application is received. 
 
All TA-DVS interviews require a face-to-face interview, with exceptions based on safety and 
hardship as listed in OAR 461-115-0230.  
 

Step 1: Complete the 7802 Safety Screening 
Applicant to be seen immediately upon receiving the completed application. 

1. 7802 Safety Screening (7802) to be completed by a Family Coach (FC) when DHS 
receives a completed TA-DVS application  

o If FC is not available, any DHS employee that has completed DV 101 Training 
can complete the 7802 Safety Screening 

2. Completed Safety Screening to be narrated and provide resources to DV Co-
Located Advocate as appropriate. 

 
Note: The 7802 is to be completed in a confidential location. Eligibility cannot be 
determined until the intake process is complete. The intake process and the 7802 can be 
completed at the same time. 

o For more guidance, refer to 7802 Supplemental Guide on Staff Tools: 
http://www.dhs.state.or.us/caf/dv/7802_supplemental_guide.pdf 

 

Step 2: Schedule the TA-DVS Interview Appointment.  
 

1. TA-DVS Interview to be scheduled with, and completed by Family Coach 
a. In event of emergency or inaccessibility of Family Coach, TA-DVS interview 

can be scheduled with Benefit Eligibility Worker with support and guidance 
from leadership. 

2. Schedule interview same day when application is received 
a. If there is not time during the day to complete entire TA-DVS interview, the 

interview can be scheduled to next day, if survivor is safe and able to attend 
appointment 

b. If the survivor is not safe – get leadership – we must complete interview 
immediately 

3. Eligibility to be determined and narrated within 16 working hours 

http://www.dhs.state.or.us/caf/dv/7802_supplemental_guide.pdf
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a. Interview to include: eligibility, safety planning, referral to DV Co-Located 
Advocate as appropriate, and potential staffing with Central Office per FSM: 
TA-DVS, B. Application Process, 6. Subsequent Requests 

Note: Applicant can request an interview outside of the 16 working hours. If this does 
happen, schedule the interview when the survivor requests, discuss transportation to attend 
their interview, and narrate the new interview date with reason survivor requested a later 
appointment. 
 
Reminder: Get safe contact information. Discuss if communication is safe in the event we 
need to reach out or if we are able to call if they miss the interview. Give referrals to the DV 
Co-Located Advocate as appropriate. 
 

Example:  Robert comes into DHS and turns in an application for the TA-DVS 
Program. He is seen within 5 minutes by a Family Coach to complete the 7802 Safety 
Screening. He reports that he does want to be seen today and he is able to stay for his 
appointment. The 7802 is narrated and the Family Coach who completed the screening is 
able to meet with Robert for his complete TA-DVS interview. He then completes the TA-
DVS interview same day and is able to safety plan with his Family Coach. 

 
 
 
 


