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Message: Temporary Guidance related to Work Number Update  
 
The work number received an upgrade to its search function. Users can use the new platform basically 
the same way as the old platform. If searching with SSN, adding any other participant information (e.g., 
name) will not improve the search results. See the instructions below regarding the changes and what this 
means for workers. 
 
In the old platform, the following information was requested to view a participant’s work information:  

1. SSN- a participant’s social security number  
2. Permissible purpose- auto filled with “Employee's eligibility for a benefit granted by a governmental 

agency; - we are required by law to consider the employee's financial responsibility or status.” 
3. Tracking number- left blank. 

 
In the new platform, you are requested to enter the following (numbering corresponds to the diagram 
below): 

1. SSN – enter participant’s social security number 
2. Tracking number - continue to leave this blank 
3. Permissible purpose- choose from a drop-down menu: “Employee’s eligibility for a benefit…” 
4. Order type- click on social services verification (a check mark will appear) 
5. Click on start order to view the results. 

 
This will result in work history listed by employer. Select an employer and click next to view the details for 
that employer. Use this information to calculate income and determine eligibility as before.   
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Old Platform: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

New Platform: 
 

 
What do I do if I don’t get any results using the social security number?  
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If you don’t find a participant’s work history using their SSN, contact the employer directly or pend for 
verification of any countable income using the appropriate form.  
 
What about the alternate ID search option? 
We recommend not using this new feature due to the following concerns. This feature: 

• Requires 100% accuracy. If any of the fields are misspelled or off by a digit, it will result in no 
results. Examples: Transposing a number or entering a zero instead of the letter O.  

• Requires an exact match. Even if you enter the correct information, but this is not what Equifax 
has on file, it will give you no results. Example: You enter the home address, but the Equifax 
database has a mailing address.  

• This feature may identify the wrong person. This is a national database and entering a name, 
address and DOB of an individual may yield results for someone with similar information to that of 
the participant. 

 
Once we have addressed our concerns with Equifax and a best practice is determined for use of this 
feature, we will send further instructions. Until further instruction is provided continue to use the SSN 
search feature to verify or look for employment.  

 
sdf 

  

If you have any questions about this information, contact: 

Contact(s): SNAP policy 

Phone:       Fax:       

Email: SNAP.POLICY@dhsoha.state.or.us 
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