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Information Memorandum Transmittal 
Office of Self-Sufficiency Programs 

 

 

 
 

Heather Miles, SSP Program Design Manager  Number: SS-IM-20-019 

Authorized signature  Issue date: 09/25/2020 

 

 Updated date: 10/07/2020 
          
 

Topic: Food Benefits Due date: 10/07/2020 
 

Subject: Extension to deadline to request replacement SNAP benefits 
 

Applies to (check all that apply): 
 

All DHS employees County Mental Health Directors 

Area Agencies on Aging: Type B Health Services 

Aging and People with Disabilities Office of Developmental 
Disabilities Services (ODDS) Self Sufficiency Programs 

County DD program managers 

Support Service Brokerage Directors 

ODDS Children’s Intensive In 
Home Services 

ODDS Children’s Residential Services Stabilization and Crisis Unit (SACU) 

Child Welfare Programs   Other (please specify): 5503 

Message: 

FNS has approved Oregon’s request to waive timely reporting of food loss for 
Oregonians in the 20 counties listed below.  This waiver approval will allow 
individuals to make a request for replacement of SNAP benefits through 
October 19, 2020.  These replacement SNAP benefits will allow Oregonians to 
replace food lost as a result of wildfires and power outages that began on September 
7, 2020.   

The Oregon Department of Human Services had received a 30 day extension to allow 
Oregonians receiving SNAP benefits to request replacement benefits as a result of 
food lost due to power outages and wildfires that began on September 7, 2020. 
Impacted individuals had until October 7 to report SNAP food loss. They will now 
have until October 19, 2020 to make this request, or 10 days after they 
experience the food loss, if that is later. 
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These areas have been identified to have experienced an emergency by the Federal 
Emergency Management Agency (FEMA). 
 
Federally approved counties are listed below: 

 

Benton Clackamas Columbia 

Coos Deschutes Douglas 

Jackson Jefferson Josephine 

Klamath Lake Lane 

Lincoln Linn Marion 
Multnomah Tillamook Wasco 

Washington Yamhill  

 

Please follow the instructions in transmittal SS-IM-20-016 to replace benefits. A signed 
affidavit is required. Reach out to SNAP policy if you experience issues when replacing 
benefits in FSMIS or ONE. 

 

As a reminder, please attempt to have a conversation whenever possible and ask 
questions about what, how and when the loss occurred. The loss may have occurred 
later than when the fires first started. Also, not all food may have been lost and need 
replacement. 

 
Note: In ONE, if the date the incident happened is more than 10 days from the date 
reported, input the reported date. Then, in the case notes, input the actual date of the 
incident and that approval was made using this waiver. This is an Interim Business 
Process for the duration of the waiver only. 

 
FAQs: 

 
Q: How do we determine what is the date of food loss? 
A: In general, the food loss is date Oregonian knows the food was destroyed, or date 
they experienced the misfortune. In cases where individuals did not discover the 
occurrence of the loss of food, due to their evacuation level, the "occurrence" date is 
the date they discovered the loss of food, upon returning to their home. 
 
Q: Can we replace benefits that were purchased with August SNAP benefits? 
A: Possibly, it’s important to have a conversation with the customer to fully understand 
their experience. If the food destroyed was purchased in the previous month with 
SNAP benefits, we can replace the benefits used to purchase food lost due to the 
disaster, but we cannot issue replacement benefits that exceed the total for one 
month’s allotment. 

 
 

https://www.fema.gov/disaster/4562
http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-im-20-016.pdf
mailto:snap.policy@dhsoha.state.or.us
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Q: Is a denial notice required? 
A: A denial notice is required if we deny a replacement. You can use the DHS 0456 
with SNAP in FSMIS. Add a statement to the notice explaining the request for 
replacement has been denied. In ONE, an automatic denial notice will be issued for 
denied replacements. 

 
Note: Remember that denials are not good news. Be empathetic and strength based 
in communicating the decisions to customers. Offering and exploring alternative 
resources if denied is appropriate. 

 
Q: What if the SNAP case is currently closed or suspended? 
A: In FSMIS, the case cannot be is suspense (SU), expired (EX) or in closed (CL) 
status. You would have to open the SNAP case first, before issuing the replacement. 
The customer would need to reapply or complete an Interim Change Report (ICR) for 
cases in suspense status. If the individual is found eligible, then honor the 
replacement request as long as it was reported within ten days (or during the period 
listed for the counties above) of the food loss. 

  

Q: What is the last day to request replacement SNAP benefits under this waiver? 
A: October 19, 2020 is the last day for recipients in the 20 counties to request 
replacement SNAP benefits if it is due to the September 7th wildfires under this waiver. 
Otherwise follow the guidelines to replace SNAP benefits due to a misfortune as 
stated in previously released transmittal. 

 
sdf 

 

 
 

 

 
 

 
 

 

If you have any questions about this information, contact: 

Contact(s): SNAP Policy 

Phone: Fax: 

Email: SNAP.Policy@dhsoha.state.or.us 

 

https://apps.state.or.us/Forms/Served/de0456.doc
mailto:SNAP.Policy@dhsoha.state.or.us

