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Information Memorandum Transmittal 
Office of Self-Sufficiency Programs  
 

Claire Seguin , Deputy Director, Self-Sufficiency 
Programs Number: SS-IM-22-005 

Authorized signature Issue date: 04/15/2022 
 
Topic: Cash Payments Due date: 04/15/2022 
 
Subject: TA-DVS Payment Verification Information 
 
Applies to (check all that apply): 

 All DHS employees  County Mental Health Directors 

 Area Agencies on Aging: {Select type}  Health Services 

 Aging and People with Disabilities   Office of Developmental 
Disabilities Services (ODDS)  Self Sufficiency Programs 

 County DD program managers 

 Support Service Brokerage Directors 

 ODDS Children’s Intensive In 
Home Services 

 ODDS Children’s Residential Services  Stabilization and Crisis Unit (SACU) 

 Child Welfare Programs  Other (please specify):       

 

Message:  

 
This transmittal provides information and clarification about TA-DVS payment 
processing and verification for family coaches or designated staff who process TA-
DVS payment requests.  
 

In this transmittal you will find: 

• When to enter TA-DVS payments into ONE  

• Verifying TA-DVS Payments 

• Move-in cost verification 

• TA-DVS Payment Request for Information (RFI) 

• TA-DVS Payment Options 
 

When to enter TA-DVS Payments into ONE: 
 

All payments for TA-DVS are issued and tracked through the ONE system.  
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Upon receipt of a TA-DVS payment request, the request must be logged on the TA-
DVS ONE case immediately.  
 

This is true whether the payment is: 

• Approved 

• Denied 

• Pending for more information 

 

If ODHS does not have all the necessary information or verification, an RFI will be 
generated that needs to be safely provided to the survivor and begins the timeclock for 
the survivor to submit verification. See below for more information on TA-DVS 
payment RFI.  
 
If verification is not received by the due date, the payment will be denied, and the 
appropriate denial notice will be generated.  
 
Note: If a payment is denied because ODHS did not receive verification timely, that 

does not mean the survivor cannot request the same payment again, and once 
verification is received, the payment could be approved. Every payment request 
is to be evaluated at the time of request to determine if it is allowable. 

 

Verifying TA-DVS Payment Requests:  
 

All TA-DVS payment requests must be verified. Ensuring we thoroughly verify payment 
requests and how they are to be paid will reduce the likelihood that payments are 
made in error and need to be returned and/or reissued. 
 
It is important to keep in mind that if a TA-DVS payment must be returned to ODHS, 
this requires additional time for the survivor waiting for ODHS to be able to reissue 
those funds.  
 
Note: Once a payment is issued, it is considered the property of the survivor. 

Whenever possible, vendors should return TA-DVS funds directly to the 
survivor. For example, we often receive checks for security deposits, 
reimbursed when the survivor moves at the end of their lease. We encourage 
landlords to return the funds to the tenant. 

 If the local office receives a return check from a landlord or business entity that 
was not negotiated, contact TA-DVS Policy or Business Security for directions 
on how to handle this. 

 
 

mailto:tadvs.policy@dhsoha.state.or.us
mailto:business.security%40dhsoha.state.or.us
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• All payments must be verified. Verification of needed costs related to the 

survivor's safety plan is necessary for all TA-DVS payments.  

Even when we must estimate a cost, such as fuel costs for travel to another state 

or relocation, ODHS must work to verify the cost and take the best verified 

estimate of the need, which is documented as part of the payment request.  

• Family coaches work with survivors to get verification. Survivors often know 

what items they need, or have a plan, but may not have verified costs yet. Family 

coaches can work with survivors to help ensure ODHS has the necessary 

verification and information to evaluate the payment. If ODHS can get the 

needed verification, we do that to remove barriers and requirements for 

survivors. 

• Verification of the payment needs to be documented in the TA-DVS ONE 

case either as an uploaded document (if a document or e-mail is received) or in 

case notes if the verification was done by phone or other methods that do not 

provide a document. 

Payment verification by phone should include who the family coach spoke to, the 

phone number called, and what information was verified. 

Note: The only exception to keeping the verification in the TA-DVS ONE case is 
in the rare use of a hard file.  

 

Example 1 - Travel relocation planning 

The survivor is relocating to Texas and is driving their truck with the essential 

belongings along with their two children. The survivor is in need of help for fuel 

costs and two nights for hotel as they cannot drive at night. ODHS helps the 

survivor to plan the cost of fuel by comparing the survivor’s vehicle’s MPG to the 

miles traveled, along with stops and accommodation that the survivor may need 

if they stop unexpectedly along the way, as well as approximate locations the 

survivor plans to stay the night, and average price of the hotel. How the total cost 

is estimated based on verification is detailed in case notes.  

Example 2 - Hotel/Motel 

The survivor is being actively pursued by their abuser. They are fleeing to Idaho 

with family tomorrow at 11:00AM using a bus ticket purchased with TA-DVS 

funds. The survivor has been unable to find any other safe housing through 

community partners or safe family or friends. The survivor is requesting one-

night stay at Holiday Inn Suites near the bus station to ensure they are safe for 

the night and can get to their safe location in Idaho. ODHS calls Holiday Inn 
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Suites and verifies the cost of one night for the survivor and their two children. A 

case note is added as verification of the payment. 

 

• Verifying Move-in Costs:  

For move-in costs, there are multiple items to verify. While many of these things 
can be found on a lease or rental agreement, policy does not require that there 
is a written agreement to make payments for move-in costs. 
 
Note: Always encourage survivors to have a written agreement for housing, as 

this is safest and gives the survivor documentation of the agreement. 
However, this is not a requirement or condition of payment. 

 
When verifying move-in costs, ODHS verifies:  

o Property ownership – ensure that the individual renting to the survivor is 

legally able to rent the residence.  This is most often done using the 

property assessor site for the county the property is located in.  

o Individuals living in the home – ensure that the individual and minor 

dependent(s) are listed to be living in the home. Identify if there are 

roommates or others that should be contributing to total move-in costs, and 

that payments do not benefit the abuser. 

o Property amount/details – verify total move-in costs and what each cost 

is for to ensure they are allowable payments by OAR 461-135-1230 

o How to issue the payment – determine with the landlord or property 

owner if a check can be mailed or must be provided in hand as a Revolving 

Funds (RF) check, who the payment should be made to, and where it will 

be mailed, if necessary. 

Example - Move-in costs 

The survivor has located permanent safe housing and is requesting help with 
move-in costs of $1200.00. They indicate that $600.00 is for first month’s rent and 
$600.00 in security deposit. They do not have a rental agreement yet, though you 
have encouraged that they obtain a written agreement for their protection. They 
report that they will be signing the rental agreement at the time they provide the 
payment and move-in costs to accept the keys. The survivor is working with Maria 
at ABC rentals and provides her phone number. The family coach calls Maria and 
verifies that the survivor is approved to move-in, who will be living in the home, 
total move-in costs and what they are for. They also verify Maria is the owner of 
the property and authorized to rent it to the survivor. This is documented in case 
notes as verification of the payment. 

 

https://sharedsystems.dhsoha.state.or.us/caf/arm/A/461-135-1230.htm
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TA-DVS Payment Request for Information (RFI): 
 
A TA-DVS payment RFI is generated when additional information is needed before a 
payment can be approved. An RFI for a payment will hold up payments from being 
approved. 
  
Some examples of common payment RFI include verification of pregnancy, income, 
and payment details/verification.  
 

• RFI timeframe - The RFI is generated and allows 10 days for the survivor to 

respond, or until the end of the certification, whichever is sooner. The RFI 

timeframe begins when staff provide the RFI by local print. If we do not local 

print, the timeframe will not begin. 

• Denial due to nonresponse - Payments without a response or not acted on by 

the end of the RFI due date will be denied, and a denial notice will be generated 

to be safely provided to the survivor.  

• RFI overrides - If getting verification puts the survivor at risk, local leadership 

may determine that there is an emergent need and requesting verification would 

put the survivor at further risk of harm. 

In these scenarios, local leadership can override the need for the payment RFI. 
This is to be assessed on an individual basis for each payment requested.  
 
See the Program Payments and Supports QRG for directions in ONE   
 

Remember: Override can only be used for payments once TA-DVS eligibility is 
already established.  
 
If children are determined to be out of the household due to the current DV 
situation and are anticipated to return within the 90-day eligibility period, ODHS 
must verify there is an eligible dependent in the home before authorizing 
TA-DVS payments.   

 
If an RFI is needed to verify this see the directions listed in the Program 
Payments and Supports QRG. 
 

TA-DVS Payment Options: 
 

At this time, mailed and revolving funds check are the only type of payments that are 
allowable to issue TA-DVS payments.  
 
 

https://dhsoha.sharepoint.com/teams/Hub-DHS-ET/SiteAssets/Forms/AllItems.aspx?id=%2Fteams%2FHub%2DDHS%2DET%2FSiteAssets%2FSitePages%2FQuick%2DRef%2FQRG%5FProgram%20Payments%20and%20Supports%2Epdf&parent=%2Fteams%2FHub%2DDHS%2DET%2FSiteAssets%2FSitePages%2FQuick%2DRef
https://dhsoha.sharepoint.com/teams/Hub-DHS-ET/SiteAssets/Forms/AllItems.aspx?id=%2Fteams%2FHub%2DDHS%2DET%2FSiteAssets%2FSitePages%2FQuick%2DRef%2FProgram%20Payments%20and%20Supports%20Supplemental%20Attachment%2Epdf&parent=%2Fteams%2FHub%2DDHS%2DET%2FSiteAssets%2FSitePages%2FQuick%2DRef
https://dhsoha.sharepoint.com/teams/Hub-DHS-ET/SiteAssets/Forms/AllItems.aspx?id=%2Fteams%2FHub%2DDHS%2DET%2FSiteAssets%2FSitePages%2FQuick%2DRef%2FQRG%5FProgram%20Payments%20and%20Supports%2Epdf&parent=%2Fteams%2FHub%2DDHS%2DET%2FSiteAssets%2FSitePages%2FQuick%2DRef
https://dhsoha.sharepoint.com/teams/Hub-DHS-ET/SiteAssets/Forms/AllItems.aspx?id=%2Fteams%2FHub%2DDHS%2DET%2FSiteAssets%2FSitePages%2FQuick%2DRef%2FQRG%5FProgram%20Payments%20and%20Supports%2Epdf&parent=%2Fteams%2FHub%2DDHS%2DET%2FSiteAssets%2FSitePages%2FQuick%2DRef
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The only exception is for air or other travel booked through Corporate Travel 
Management (CTM). 
 
ODHS will not write IOUs, promissory letters or use the SPOTS card for any TA-DVS 
payments.  
 
TA-DVS Policy continues to hear staff advocating for new or different payment ideas to 
better support survivors and want to appreciate your input and advocacy. As a federal 
requirement to receive TA-DVS funding, TA-DVS payments must be tracked back to 
the specific case and eligibility period in which they are made. There is no systematic 
way of doing that with options like a SPOTS card or other payment methods with our 
current systems.   
 
Additionally, we hear of many instances that vendors may say they can accept a 
check, to later learn their point of sale (POS) system will not accept a state check. This 
is often due to the physical size of the check for some vendors. It is important to 
inquire about this ahead of time to ensure we are sending the survivor with a payment 
method that supports their need and can be accepted by the vendor.  
 
Thank you for your work to support survivors. Please reach out to TA-DVS Policy with 
any questions or concerns. 

sdf 

  

If you have any questions about this information, contact: 

Contact(s): TA-DVS Policy 

Phone:       Fax:       

Email: TADVS.Policy@dhsoha.state.or.us 

 

mailto:tadvs.policy@dhsoha.state.or.us
mailto:tadvs.policy@dhsoha.state.or.us
mailto:TADVS.Policy@dhsoha.state.or.us



