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Discussion/Interpretation:  
 
At the beginning of this week Hurricane Katrina devastated the Gulf Coast region in 
Alabama, Louisiana and Mississippi.  The unprecedented damage from Hurricane 
Katrina has made it necessary for people to be evacuated to entirely new states.  The 
federal government considers theses people to be truly refugees. 
 
This transmittal is regarding the Food Stamp program.  Another transmittal regarding 
other programs will follow next week. 
 
Effective immediately, when a person comes to Oregon from the Hurricane Katrina 
devastated area they may be certified for FS under expedited service rules using the 
following additional criteria: 
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1. Determine if the refugee was living in the devastated area when the hurricane 
struck.  Narrate the county/parish and State they come from.   

 
     The devastated areas are the following counties or parishes and states: 
 
     Alabama counties:  Baldwin, Clarke, Choctaw, Mobile, Sumter, and Washington 
 
     Louisiana parishes:  Acadia, Ascension, Assumption, Calcasieu, Cameron, East    
Baton Rouge, East Feliciana, Iberia, Iberville, Jefferson, Jefferson Davis, Lafayette, 
Lafourche, Livingston, Orleans, Pointe Coupee, Plaquemines, St. Bernard, St. 
Charles, Sr. Helena, St. James, St. John. St. Mary. St. Martin. St. Tammany, 
Tangipahoa, Terrebonne, Vermilion, Washington, West Baton Rouge, and West 
Feliciana 
 
     Mississippi Counties:  Amite, Forrest, George, Greene, Hancock, Harrison, 
Jackson, Lamar, Marion, Pearl River, Perry. Pike, Stone, Walthall, and Wilkinson 
 
2. Ask the refugee if they are receiving FS benefits in the other state.  If certified for 

FS in August, did their certification period expire or will benefits continue into 
September?  Narrate their statements. 

 
     Do not contact the other state to verify the refugee’s statements.   
 
3. If the refugee is currently certified for FS in the other state: 
 

• They are ineligible for FS from Oregon per rule 461-165-0030. 
• Assure them that they may use their EBT card in Oregon.  Most major 

grocery store chains will have the access codes for Alabama, Louisiana 
and Mississippi in their point of sale computer programming.   

• If they lost their EBT card or it was destroyed, assist them with obtaining a 
new card.   We will provide you with the EBT contact numbers as soon as 
we receive them. 

• If they state they plan to stay in Oregon permanently or for the foreseeable 
future, please offer to contact the other state to have their case in the 
disaster area closed.  In this instance, please take a new application so that 
FS may begin in Oregon when the benefits in the other state end.  

 
4. If not currently certified for FS, follow the policy for an expedited FS eligibility 

determination.   
 

• Take an application 
• Interview the client as quickly as possible 
• Consider the group to be homeless, even if they are temporarily staying 

with others and purchasing and preparing meals with them. 
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• Pend for all needed verification (only identity must be received before 
issuing expedited FS) 

• Determine eligibility based on the refugees statements on the application 
and in the interview. 

• Issue expedited FS within 7 calendar days using the IX Rel-ATP code.   
• Certify the household for one or two months depending on the filing date.   
• At the beginning of the narration, carefully narrate that this client is a 

Hurricane Katrina refugee.    
 
5. As there are no special computer codes for this type of emergency, each office 

must keep track of the Hurricane Katrina refugee cases certified under this 
process.   

 
Implementation/Transition Instructions:  Effective immediately accept an application 
for any refugees applying for FS benefits and determine if they can qualify for 
expedited FS from Oregon.   
 
Training/Communication Plan: Local office to provide training via review of this 
notice.  
 
Local/Branch Action Required: Share this information with all FS staff and provide 
the training. 
 
Central Office Action Required:  Provide technical support through questions and 
answers. 
 
Field/Stakeholder review: Yes  No 

If yes, reviewed by:   
 
Filing Instructions:  None 
 
 
If you have any questions about this policy, contact: 
Contact(s): Anne Hilgers  (503) 945-6105 

Eliza Devlin    (503) 947-5105 
Rosanne Richard (503) 945-5826 
Sandy Ambrose          (503) 945-6092 

 
 


