Oregon Child Support Program

Pass-Through Fact Sheet
Starting October 1, 2008, when you get cash benefits through the Temporary Assistance to Needy Families (TANF) program, you may get “pass-through” payments.  Below are some basic facts about pass-through TANF customers may get.

Starting October 1, 2008:

· What is a pass-through payment?  Money sent to an obligee or caretaker who has a current TANF grant and whose obligor made a child support payment in a given month is a pass-through payment.

· How much money will I get?  An obligee may get all or part of the child support payment, up to $50 of current child support received per child per month, and up to $200 per family per month.  An obligee will never get more than the amount of child support payment(s) received by DCS.  If no child support payment is made, no pass-through will be sent to the obligee.

· How will I get my pass-through?  Pass- through payments will be made by direct deposit or ReliaCard. If you have been granted an exception and continue to get payments by check, then you will get a check.

· Will I get more than one pass-through payment if more than one child support payment is made?  It is possible to get multiple pass-through payments in a given month.  However, the total amount of all pass-through for one month should never be more than $50 for one child, $100 for two children, $150 for three children or $200 for the family unit. 

· If I have two or more child support cases, each with different obligors who make payments, will I get more in pass-through?  The pass-through limit is $50 per child, up to $200 per family unit per month.  For child(ren) on the same TANF grant, but with separate child support cases, the amount of pass-through depends on payments made for each child on each case. You could get a $50 pass-through on one child’s case and no pass-through on a second child in the household on the same TANF grant but on a separate child support case.  This could happen even if the child support payment on the first child’s case was for more than $50.

· How do I know if I get a pass-through payment?  You can check payment status 24 hours a day either online at www.dcs.state.or.us or by calling 800-850-0228 (toll free in Oregon) or 503-378-5567. 

· If I’m on OHP or get food stamps, are these benefits affected?  If you are on a TANF grant, you should have gotten a letter from the Oregon Department of Human Services (DHS).  That letter explains how each state benefit may or may not be affected.  Not all TANF recipients are eligible to get pass-through.
· Is it just like the old pass-through payments Oregon used to make?  Oregon stopped pass-through payments in the mid-1990’s.  The purpose of the new pass-through law is the same, but the dollar amount of pass-through an obligee or caretaker may get is calculated differently.

· Where do I go if I have questions?  If you have questions about your child support case, please contact your DCS case manager.  If you have questions about how these changes affect your state benefits, please contact your DHS Self-Sufficiency worker.

· Contact Information:
www.doj.state.or.us  (Click on “DOJ Divisions”, then click on “child support”)

From the Salem area
    (503) 378-5567

Outside the Salem area   (800) 850-0228



  (Toll-free in Oregon)

TTY Number

    (503) 945-5928
