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Discussion/Interpretation: Based on feedback from the field, to reduce the pend rate 
and simplify the eligibility determination process, Oregon Administrative Rule 
461-115-0705 – Required Verification; BCCM, HKC, MAA, MAF, OHP, SAC is being 
amended. The rule has been revised to specify what income should be verified when 
the application is processed. From this point forward, for the listed programs, 
verify all income received up until the Date of Request (DOR). 
 
Effective immediately: Verification is required for any income the client has received 
as of the DOR. All other income is anticipated unless questionable. 
 
Anticipated income is income that is reasonably expected to be received. To arrive at 
the anticipated income, the client and eligibility worker jointly determine the income 
reasonably certain to be available. This can be done via a conversation with the client 

http://apps.state.or.us/caf/arm/A/461-115-0705.htm
http://apps.state.or.us/caf/arm/A/461-115-0705.htm
http://apps.state.or.us/caf/fsm/08ma-b.htm
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in-person or by phone or using a client statement provided on the application. If unable 
to obtain an anticipated amount using the above methods the eligibility worker may 
obtain a statement through the pending process. 
 
Note: If the client provides verification of income received after the DOR or 

verification is available to the eligibility worker, for example, verification is 
on The Worknumber, ECLM, etc., use the verified amount.  

 
Example 1: New applicant - DOR and application received 05/03/10. The application is 
initially processed on 05/07/10. The client is paid on the 5th and 20th of each month. 
Verification is needed for any income received 04/01/10-05/03/10; pend if necessary. 
For 05/04/10-05/31/10, use anticipated income from the application, if available. If not 
on the application, call the client to get a statement. If the client is unavailable, pend for 
a statement of anticipated income reasonably expected to be received 05/04/10-
05/31/10. 
 
Example 2: New applicant - DOR and application received 05/01/10. The application is 
initially processed on 05/07/10. The client is paid on the 5th and 20th of each month. 
The client’s income can be verified on The Worknumber. The eligibility worker uses the 
Worknumber to verify pay received 04/01/10-05/07/10. For 05/08/10-05/31/10, use 
anticipated income from the application, if available. If not on the application, call the 
client to get a statement. If the client is unavailable, pend for a statement of anticipated 
income reasonably expected to be received 05/08/10-05/31/10. 
 
Example 3: New applicant - Client is currently receiving SNAP benefits, calls their 
eligibility worker on 05/10/10 and requests medical benefits. The eligibility worker uses 
the date of the phone call as the client’s DOR and uses the SNAP application on file to 
process the request for medical benefits. The client is paid every Friday. The budget 
month is 05/2010. Verification is needed for any income received 04/01/10-05/10/10; 
pend if necessary. For 05/11/10-05/31/10, use anticipated income. If it was not 
provided during the initial phone call, call the client to get a statement. If the client is 
unavailable, pend for a statement of anticipated income reasonably expected to be 
received 05/11/10-05/31/10. 
 
Example 4: New applicant and floating budget month - DOR and application received 
05/01/10. The application is initially processed on 05/07/10; the budget month is 
05/2010. The client is paid on the 5th and 20th of each month. No income verification 
was provided with the application or available on our systems. Verification is needed 
for any income received 04/01/10-05/01/10. For 05/02/10-05/31/10, anticipated income 
is used. Anticipated income was not provided on the application and the client is 
unavailable by phone. A pending notice is sent to the client requiring verification of 
income received 04/01/10-05/01/10 and a statement of anticipated income reasonably 
expected to be received 05/02/10-05/31/10. 
 
The pended information is received 05/20/10, the worker processes the information on 
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the same day and determines the family’s income exceeds the standards for all 
programs except HKC. The client indicated on the statement of anticipated income 
they are expecting a reduction in work hours. The eligibility worker floats the budget 
month to 06/2010. Anticipated income for 06/01/10-06/30/10 is not included on the 
application or on the statement the client submitted. The client is unavailable by phone. 
The eligibility worker re-pends the client for a statement of anticipated income 
reasonably expected to be received 06/01/10-06/30/10. 
 
Example 5: Redetermination - Current medical benefits expire 05/31/10. The client 
submits an application on 05/05/10, the DOR on the application is 04/27/10. The client 
is paid on the 5th and 20th of every month. The client submits copies of their pay stubs 
for pay dates 04/05/10, 04/20/10 and 05/05/10. The eligibility worker uses the pay 
stubs provided for income received 04/01/10-05/05/10. For 05/06/10-05/31/10, use 
anticipated income from the application, if available. If not on the application call the 
client to get a statement. If the client is unavailable, pend for a statement of anticipated 
income reasonably expected to be received 05/06/10-05/31/10. 
 
Example 6: Redetermination - Current medical benefits expire 06/30/10 (the budget 
month is 06/2010). The client calls the eligibility worker on 05/16/10 and establishes a 
DOR by indicating they would like their medical benefits to continue. The eligibility 
worker uses the 05/16/10 DOR and the application on file to process the request for 
medical benefits. The client is paid every other Thursday. Verification is needed for any 
income received 05/01/10-05/16/10, pend if necessary. For 05/17/10-06/30/10, use 
anticipated income If it wasn’t provided during the initial phone call, call the client to get 
a statement. If the client is unavailable, pend for a statement of anticipated income 
reasonably expected to be received 05/17/10-06/30/10. 
 
Example 7: Eligibility worker initiates a redetermination – Family is receiving MAA 
benefits and reports mom is now receiving UC payments each week. Family reports 
this information timely on 05/19/10 with a DHS 943. The eligibility worker processes 
the DHS 943 on 05/20/10, determines the family’s income exceeds the standards for 
MAA and uses the date the DHS 943 is received as a DOR to initiate a 
redetermination. The eligibility worker uses the application on file to process the 
redetermination and the ECLM screen to verify UC payments received 05/01/10-
05/20/10. For 05/21/10-05/31/10, use anticipated income from the DHS 943, if 
available. If not on the DHS 943 call the client to get a statement. If the client is 
unavailable, pend for a statement of anticipated income reasonably expected to be 
received 05/21/10-05/31/10. 
 
Example 8: Information is questionable – Application is received for medical benefits, 
(in this example it can be a new applicant or at redetermination) DOR 05/05/10; the 
eligibility worker processes the application on 05/20/10. The client is paid on the 5th 
and 20th of each month. The client submits verification of income received on 04/05/10, 
04/20/10 and 5/05/10. The income verification shows the client is working and receives 
approximately $700-$900 gross income each pay date. The client anticipated on the 
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application they would receive $200 on their 05/20/10 pay check. There is no indication 
on the application why this pay check will be lower (for instance, the client took unpaid 
vacation). The eligibility worker is unable to reach the client by phone. A pend notice is 
sent requiring verification of gross income received 05/20/10.  
 
Note: In all situations, if efforts have been made and income cannot be verified, accept 

the client’s statement and narrate the income calculation.  
 

For example, if the client has moved to Oregon from another state, has no pay 
verification and the employer refuses to provide verification to the client or the 
department, accept the client's statement of gross earnings and narrate. 

 
Implementation/Transition Instructions: Revise branch procedures as needed.  
 
Training/Communication Plan: The training material for the MAA/MAF and OHP 
classroom trainings will be updated. The Family Services Manual is being updated to 
reflect this change. 
 
Local/Branch Action Required: Review and discuss new policy. 
 
Central Office Action Required: Amend rule. Update training material and Family 
Services manual.  
 
Field/Stakeholder review: Yes  No 

If yes, reviewed by:   
 
Filing Instructions:  
 
 
If you have any questions about this policy, contact: 
Contact(s): E-mail SSP-Policy, Medical or contact: 

Carol Berg 503-945-6072 
Christy Garland 503-945-6119 
Julie Cherney 503-947-2316 
Joyce Clarkson 503-945-6106 
Michelle Mack 503-947-5129 
Vonda Daniels 503-945-6088 

     Phone:       Fax:       
     E-mail:  
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