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TANF EBT Restrictions 

Staff Q&A 
 

 

What are the TANF EBT restrictions? 
TANF cash benefits may not be used in any EBT transaction or accessed in any 

EBT transaction in a: 

 

 Liquor store – This means any retail establishment that sells exclusively or 

primarily intoxicating liquor.  This does not include a grocery store that sells 

both intoxicating liquor and groceries that include staple foods. (Staple foods 

means foods in the following categories: meat, poultry or fish; bread or cereals; 

vegetables or fruits; dairy products.  Staple foods do not include accessory food 

items such as coffee, carbonated drinks or candy.)  

 

 Casino, gambling casino or gaming establishment – This does not include a 

grocery store that sells groceries including staple foods and that also offers, or 

is located in the same building or complex as, casino, gambling casino or 

gaming activities.  This also does not include any establishment that offers 

casino, gambling or gaming activities that are incidental to the main purpose of 

the business.  

 

Examples of casinos, gambling casinos and gaming establishments where EBT 

use or access is prohibited include: horse or dog racing establishments and 

bingo halls.  

 

 Retail establishment that provides adult-oriented entertainment in which 

performers disrobe or perform in an unclothed state for entertainment.  

 

Which clients are subject to these restrictions on using or accessing TANF 

cash benefits in an EBT transaction? 

These restrictions apply to clients in the Temporary Assistance for Needy Families 

(TANF), State Family Pre-SSI/SSDI (SFPSS) and Refugee (REF) programs.  

 

Why is Oregon restricting where TANF cash benefits may be used or accessed 

in an EBT transaction? 
Federal law passed in 2012 requires all states to maintain policies and practices to 

prevent TANF cash assistance from being used or accessed in an EBT transaction 

in a prohibited location.  
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In addition, taking steps to restrict where TANF cash benefits may be used or 

accessed in an EBT transaction is good stewardship of state resources.  Taking 

these steps will help the state better ensure TANF cash benefits are used in the 

manner intended: to help low-income Oregonians meet basic needs for daily living 

such as food, clothing and utilities.  

 

Why does implementing these TANF EBT restrictions matter? 
In addition to helping the state be a better steward of state resources, these 

restrictions are critical to helping ensure Oregon avoid penalty to the TANF block 

grant.  The state must report to the federal government by February 2014 on the 

implementation of policies and practices to restrict TANF EBT transactions in 

prohibited locations.  If the federal government finds the state has not implemented 

and maintained such policies and practices, the TANF block grant may be reduced 

by approximately $8 million.  

 

What steps is the department taking to implement the TANF EBT 

restrictions? 

The department convened a TANF EBT Restrictions Workgroup in January 2013.  

This Workgroup continues to meet twice each month to work through 

implementation of the TANF EBT restrictions.  Implementation is taking place in 

phases.  The first phase includes: amending OAR 461-165-0010 and policy in FSM 

TANF A, sending a policy transmittal on the changes,  making this Q&A available 

to staff and sending a letter to affected clients. 

 

The second phase will include: sending a letter to merchants at prohibited 

locations, development of a plan for monitoring TANF cash benefit use and access 

in EBT transactions at prohibited locations, determination of appropriate and 

allowable follow-up for use and access at a prohibited location, possibly working 

with merchants in prohibited locations so TANF EBT use and access will be 

blocked and looking into possible penalties for clients and/or merchants if federal 

or state law allows for or requires penalties. 

 

How will TANF, SFPSS and REF clients know about these new restrictions?  
The department plans to send an informational letter to affected clients in mid-

February.  In addition, updates are being made to the DHS 415F and to the Oregon 

Trail Card webpage at www.oregon.gov/dhs/ebt/Pages/default.aspx. 

 

Will a client who uses or accesses TANF cash benefits in an EBT transaction 

in a prohibited location be penalized? 

Penalties have not yet been determined.  

 

http://www.oregon.gov/dhs/ebt/Pages/default.aspx
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How should a worker respond if a member of the public reports a client has 

used or accessed TANF cash benefits in an EBT transaction at a prohibited 

location? 

The worker should thank the reporting party for the information and, if needed, 

respond by saying the department is looking into development of a plan to monitor 

the use of EBT cards and locations for possible violations including taking the 

appropriate and allowable actions on violations.   

 

What if a client tells a worker there is no place other than a prohibited 

location where they may use or access their TANF cash benefits in an EBT 

transaction? 

Federal law requires the department to ensure clients have adequate access to their 

TANF cash benefits. If a client says there is no place other than a prohibited 

location where they may use or access their TANF cash benefits in an EBT 

transaction, the worker should explore with the client local options for using and 

accessing TANF cash benefits in an EBT transaction. This conversation must take 

into consideration the client’s strengths and barriers since adequate access to 

TANF cash benefits may vary on a case-by-case basis.  If it is determined a client 

does not have adequate access to TANF cash benefits, benefits may need to be 

issued via deposit into the client’s bank account or issued by paper check.    

 

If a worker is not sure whether TANF cash assistance may be used or accessed 

in an EBT transaction at a particular local location, what should the worker 

do? 

The worker should staff the question with their local line manager or program 

manager.  

 

Where can I get more information about the TANF EBT restrictions? 

More information is available from: 

 OAR 461-165-0010  

 FSM TANF A 

 Policy Transmittal SS-PT-13-005  

 TANF Policy Analyst Amy Sevdy, Lisa Buss or Rishona Hinsee or email 

TANF.policy@state.or.us  

http://apps.state.or.us/caf/arm/B/461-165-0010.htm
http://dhsmanuals.hr.state.or.us/EligManual/05tf-a.htm
http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-pt-13-005.pdf
mailto:TANF.policy@state.or.us

