
SS-PT-14-019 DHS 0079 (11/13) 

 
Policy 

Transmittal 
Office of Self Sufficiency Programs 

 

Belit Burke, SNAP and Youth Services Programs 
Manager 

 
Number: SS-PT-14-019 

Authorized Signature  Issue Date: 08/20/2014 
 
Topic: Food Benefits 
 
Transmitting (check the box that best applies): 

 New policy  Policy change  Policy clarification  Executive letter 

 Administrative Rule  Manual update  Other:       

 
Applies to (check all that apply): 

 All DHS employees  County Mental Health Directors 
 Area Agencies on Aging  Health Services 
 Aging and People with Disabilities  Office of Developmental  

Disabilities Services (ODDS)  Children, Adults and Families 
 County DD Program Managers  Other (please specify): All staff 

determining SNAP eligiblity. 
 

Policy/rule title: Verification of Out-of-State Benefits 

Policy/rule number(s):       Release no:       

Effective date: Immediate Expiration:       

References: SNAP.B.11 (Manual to be updated in the next few days) 

Web Address:       

 
Discussion/interpretation: SNAP Policy receives many questions about timeframes 
for verifying out-of-state benefits.  
 
If a customer has moved to Oregon within the last six (6) months, you must address 
out-of-state benefits. This is true even if they present an out of state identification. 
However, if a customer is applying for benefits and states they are receiving benefits in 
another state, you must verify the benefits have ended prior to opening a new SNAP 
case in Oregon. Please see more detailed information below. 
 
Additionally, please remember we accept the customer's statement on when they 
moved here; there are no requirements to get verification of Oregon residency and 
there is no time limit on how long a person must be a resident. We will be updating the 
manual within the next week. 
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Implementation/transition instructions: 
 

Out-of-state verification of benefits for EXPEDITED cases: 
 

If the customer presents an out-of-state I.D., ask them when they moved to Oregon. In 
addition, if the customer does not present an out-of-state I.D., but indicates they have 
recently moved to Oregon, ask them when they moved. 
 

When a customer has resided in Oregon longer than six (6) months we do not need to 
verify benefits with the other state they moved from.   
 

When a customer has moved to Oregon in the last six (6) months and applies for 
benefits and meet expedited criteria, ask them whether or not they are currently 
receiving benefits in the other state.  
 

 If the customer is currently receiving benefits, they are not eligible for expedited 
benefits in Oregon. You must verify the benefits have ended in the other state 
before opening benefits in Oregon; 

 If they have received benefits previously, but tell you that their benefits have 
ended, for expedited cases only, follow the verification requirements in 
SNAP.B.6.B. (Under expedited service, client statements and limited verification 
are used to determine eligibility for SNAP for a short period of time. All 
verification except identity (SNAP-D.1) may be postponed until later.) 
 

In order to extend the certification for ongoing benefits for expedited cases, you 
must validate there are no benefits being received in the other state. Make at 
least two attempts to contact the other state and verify the client is not receiving 
benefits. If you have not received an answer from the other state after two 
attempts, narrate your contact attempts and certify the case if they are eligible. 

 

Out-of-state verification of benefits for NON-EXPEDITED cases: 
 

If the customer presents an out-of-state I.D., ask them when they moved to Oregon. In 
addition, if the customer does not present an out-of-state I.D., but indicates they have 
recently moved to Oregon, ask them when they moved. 
 

When a customer explains that they have resided in Oregon longer than six (6) months 
we do not need to verify benefits with the other state they moved from.  
 

When a customer has moved to Oregon in the last six (6) months and applies for 
benefits and does not meet expedited criteria, ask them whether or not they are 
currently receiving benefits in the other state. 
 

 If the customer is currently receiving benefits, they are not eligible for expedited 
benefits in Oregon. You must verify the benefits have ended in the other state 
before opening benefits in Oregon; 

http://dhsmanuals.hr.state.or.us/EligManual/06fs-d.htm#Identity
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 If they have received benefits previously, but tell you that their benefits have 
ended, make at least two attempts to contact the other state and verify the 
customer is not receiving benefits. If you have not received an answer from the 
other state after two attempts, narrate your contact attempts and certify the case 
if they are eligible. 

 
Out-of-state verification of benefits and Pending: 
 
You should not generally give pending notices to customers for items you will verify. 
For example, if you are required to verify that out-of-state benefits have ended prior to 
opening a SNAP case, you will be making contact with the other state. This is not 
something the customer will be doing. You should not be issuing the customer a 
pending notice for something that you will be responsible for doing. 
 
In the rare circumstance that you are unable to verify benefits have closed, a pending 
notice can be issued to the customer (after you have attempted to validate the benefit 
closure yourself) in order to have them provide something showing the benefits are 
closed. 
 
Training/communication plan: On Target article to be released, manual changes to 
be made. 
 
Local/branch action required: Please review with all staff in the offices and submit 
any questions to SNAP policy. 
 
Central Office action required: None. 
 
Field/stakeholder review:  Yes   No 

If yes, reviewed by:       
 
Filing Instructions:       
 
 
If you have any questions about this policy, contact: 

Contact(s): See below. 

Fax: 503-373-7032 

Email: SNAP.Policy@state.or.us 
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