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The 2014 Accuracy Summits were a huge success. Thank you to all who participated. 
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Implementation/transition instructions:  
Policy Questions from 2014 Accuracy Summit listed out by Program 
 

# Topic Q&A 
SNAP 

1 852 Q. Client (over 22 years of age) lives with parents (SFG) at intake and pays $0 for rent 
and utilities. At 852, they have the same address but do not report the parents and 
states they pay rent in the amount which was previously listed on the application 
which the parents were paying; how should this be addressed? Do we call the client or 
do we not address and wait until recert? 
 
A. If it is obvious that the client resides at the same address and they are not reporting any 
other changes you would just process the 852 with $0 income and no shelter or utility cost. 
This guidance is ONLY for 852 and not for regular changes reported during the certification.  

2 852 Q. At 852 we have been told we do not question student status, what happens when a 
client turns in student verification and a financial aid statement?  
 
A. If the client is reporting any potential, countable educational income per the financial aid 
statement, you would need to address student criteria; i.e. scholarships, etc. If the financial 
aid statement shows all excluded income (i.e. Loans, Pell grants, Title IV, etc.) you would just 
note that the person has reported being a student and it will be followed up during recert 
with the client. 

3 Shelter Q. Is it true that if a client reports they received energy assistance in the last year they 
are allowed FUA? Is this true even if they moved during the year?  
 
A. Yes, as long as they received low income energy assistance (not help from a friend, a 
church, etc.) Once they have received this assistance, and it is $21.00 or more annually they 
receive the FUA for a full year even if they have moved. 

4 Shelter  Q. To allow FUA for energy assistance, does it include OLGA, OEAP, and Oregon Heat, 
or just LIHEAP?  
 
A. A client who receives an energy assistance payment for their household which was 
provided through the Low-Income Energy Assistance Act of 1981 is eligible for FUA. 

5 Shelter Q. We have a SNAP client who owns an apartment complex and manages the complex 
more than 20 hours a week. She lives in one unit and pays a total mortgage of $325 
per month. She has multiple units rented out. If her income is annualized, do I count 
the income as SEC? Also, would I subtract the rent she receives from her renters from 
her mortgage she pays and give her the rest as a shelter deduction? Or do I include the 
full mortgage and only count the rent as SEC?  
 
A. If a financial group member actively manages the property 20 hours or more per week, 
this is treated as self-employment income; the income would be coded on the SNAP case as 
SEC if they have costs involved in managing the property. The mortgage on the entire 
building would be included as a business cost on the Schedule C or Schedule E of her taxes. 
Because the mortgage is being claimed as a cost of the business there is no shelter deduction 
allowed on the case. 

6  Shelter Q. My client stays “here and there”- at one place they are charged $200 for shelter and 
$50 for utilities: do they get the utility deductions?  
 
A. Yes, a client can receive the shelter deduction if they are charged for staying in a 
residence. Have a discussion about what the current situation is for their shelter and utility 
costs and narrate the discussion.  

In addition, a person who is "couch surfing" and pays a small amount at each place can be 
allowed a shelter deduction for the average amount they pay during the month. 
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7 Income Q. What do you do when a client has a rent amount that is included in their gross pay 
because it is taxable and then taken out of pay? For Example: A client is working and 
their shelter is included in their monthly income. The client earns a monthly salary of 
$1800 gross. Taxes and other deductions are removed leaving $1400, and then their 
shelter is taken out which causes a reduction of $500 for a total net pay of $900 
received.  
 

A. Determine if the client has the ability to take this money as cash, which would make it 
available to them. This can be determined by having a conversation with the client, or 
talking to the employer. If there is no ability to access this money then exclude from the 
gross wages for the client. Narrate why you are including or excluding the money from the 
calculation. If it is excluded you would not allow a shelter deduction for this portion of the 
rent, but if it is determined to be countable then you would allow the shelter deduction. 

8 Income  
Self Emp. 

Q. Do farmers and fishermen who have their income annualized need to have a 1099 
even if income is earned in a few short months?  
 

A. If a client is self-employed or contracted you would annualize their income. Not all 
contracted farmers or fisherman receive a 1099 so the 1099 is not a requirement. 

9 Income Q. A client works at Ocean Spray periodically throughout the year. He reports his 
income, which has now gone above the limits and his case is closed because he is now 
over income. A couple of months later he reapplies and has no income. Can I annualize 
his earned income?  
 

A. Only self-employed or contracted income can be annualized. This job would not be 
considered self-employment and it is not contracted. If your client is no longer working you 
would treat it as terminated income, give the 853 reporting requirements and place in SRS. 
When they do report another job or new income, treat it like a new source and anticipate 
based on the verification. 

10 Income Q. Is the fee paid to a representative payee or a representative payee service deducted 
from the gross income or added as a medical deduction? 
 

A. The fee is deducted from the gross income and is required to be narrated to show why we 
are using a net amount. Since a representative payee or representative payee service is not a 
medical cost, we cannot code it as a med deduction. 

11 Income Q. Can we accept client’s statement that their earnings are excluded? For Example – A 
client reports she works as a Senior Companion and reports income of $200/ mo. 
Client states this is an Older Americans Act funded income and is excluded. Can we 
request verification that their income is paid under the specific title funds like OAA 
Title V or VISTA etc…? Or can we accept client statement that the funds are from an 
excluded funding source?  
 

A. Yes you can accept the clients statement – IF – you have a conversation with the client and 
it is determined that the income being received is Title II, III, IV, V or other excluded types of 
income. Narrate your conversation and their statements. 

12 Verification Q. Can SSA records be used to verify ID? What about a person’s social security card-
can we use to verify ID? Work # as well?  
 
A. Yes, DHR screens, including SSA records and other screens available to the agency can be 
used to verify identity. 

13 Verification Q. Is there a website or phone # that we can access to get an accurate amount for 
disability income, pensions etc.?  
 
A. Eligibility should only be determined using approved mainframe screens and the Work 
Number. Verification can be obtained by contacting an employer or agency as long as you 
have a signed application and speak to a representative. Please NOTE: The interactive 1-800 
number for verifying VA benefits should not be used since it is for the client’s use and 
verifies only the net deposit.  



SS-PT-14-027-Corrected DHS 0079 (11/13) 

It is not acceptable to browse Google, Facebook, Twitter, Instagram, Snapchat that or access 
other social media or websites for verification purposes.  

14 Verification Q. With, a client signature on the 415f, does that give us permission to contact outside 
agencies (VA, SSA, etc…) without the client there in the office?  
 
A. Under the Rights and Responsibilities section of the application the client gives us 
permission by signing: I will give proof of the information I have given DHS. I will also let 
DHS contact other people and agencies to get proof. 

15 Verification Q. Is it allowable to verify Veterans Benefits through the automated 800 lines 
speaking with VA rep? Do we need a 2099 release of information to call and speak 
with rep? 
 
A. If you have a signed application requesting benefits, it is perfectly fine to speak with a 
representative to verify income. We cannot use the interactive #800 or any web site that is 
only intended for use by the client. 

16 Verification Q. Can a Military DD214 form be used as proof of terminated income if needed?  
 
A. Terminated income is not normally required to be verified. However a DD214 is the 
document that identifies the veteran’s discharge. If the client's only income was active duty 
military pay and their military status was questionable, this would be sufficient for 
verification, if needed. 

17 Verification Q. When a client claims income for something illegal or under the table and refuses or 
cannot turn in verification of income received, do we narrate the “Job” and reason 
why client states they do not want to provide verification? Do we deny for refusing to 
provide income?  
 
A. Verification of income is required to determine eligibility for SNAP. While the application 
can be denied if verification is not provided as requested there are some exceptions.  
Have a discussion with the client about the type of work and if any documentation would be 
possible to get – would the client's customer or employers be willing to provide written 
statements? Does the client keep a calendar of their appointments or logs of their sales or 
work? Assist the client with determining an acceptable way to calculate and if possible verify 
the income.  

In these types of special circumstances, when it is almost impossible to get verification or it 
would jeopardize employment, it would be acceptable to take clients statements, narrate 
clearly why verification is not able to be obtained and document your eligibility 
determination. 

18 Verification 
Income 

Q. If a worker is able to verify income with an employer but the client provides check 
stubs the next day because they were pended to do so, what do we do if the paystubs 
show different income than what we verified with the employer statement? Which 
should we use?  
 
A. You would need to have a conversation with the client regarding the discrepancy. The 
paystubs would show what the client has actually received; if the statement from the 
employer is contradictory you will need to get clarification and narrate. 

19 Verification Q. If person has income such as a pension and has letter that states the income will 
increase by 1% in 2015 and 1.15% in 2016, do we need to verify at each recert?  
 
A. Yes, you would be required to gather new verification at each recertification.  

The only time you wouldn't need new verification would be if the original letter stated it was 
a lifetime amount that would never change or in the event that they would be providing you 
with the exact same letter as before. In those cases, as long as it is very clearly narrated that 
the agency would not be providing new documentation would we go with the old, existing 
verification. 
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20 Child 
Support 

Q. When a person is ordered to pay Court Ordered Support (COS) and they are 
borrowing money from someone outside of the household to stay current on their 
child support obligation, do they get the COS deduction?  
 
A. Yes, because it is court ordered and they are making the payment. In addition the income 
from the loan is excluded. 

21 Child 
Support 

Q. When COS is paid directly to landlord instead of the household - is it coded as SUP 
or OTH on the SNAP case?  
 
A. Support payments that are countable should be coded as SUP. As long as the rent payment 
is court ordered (legally required) then it is counted as support even though it is being paid 
to a third party. 

22 Child 
Support 

Q. Does direct child support have to be verified at 852?  
 
A. All income must be verified; however, if the absent parent wrote a letter stating “I will pay 
$XXX for the entire year” then that would be sufficient. If the prior verification received does 
not reflect the payments for the entire year, then new verification must be obtained. 

23 Medical 
Deduction 

Q. If an animal is a service animal can the extra shelter expense that must be paid like 
"pet fees," be included in the total shelter allowance or would it be allowed as a 
medical deduction for those eligible for medical deductions? 
 
A. The additional cost for having a pet would not be included in the rent. However it would 
be allowed and should be included as part of the client's medical deduction. 

24 Medical 
Deduction 

Q. A client is certifying or recertifying and claims medical deductions on the 
application. The client was pended for income and medical costs. The income 
information was received but the medical costs were not. Do we need to send notice 
that medical costs are not being allowed? 
 
A. If all pended items are received except the items needed for a medical deduction, process 
the application without allowing the deduction. You do not need to send a denial notice for 
the medical deduction because you are sending an approval notice for the case. Narrate why 
the medical deduction was not used. 

25 Medical 
Deduction 

Q. When a client is required to be on a special diet because of an illness such as Celiac 
Disease or Diabetes, is there special or extra funding available for special diets? 
 
A. SNAP is meant to be a supplement to the client's food budget. Unfortunately there is no 
extra or special SNAP funding available or that can be given due to increased costs for food 
for special diets. In addition costs for items which can be purchased with SNAP benefits are 
not allowable medical deductions (for example: special diets, nutritional drinks or organic 
food). This is true even if the medical practitioner is prescribing the special food items for 
the individual.  

26 Medical 
Deduction 

Q. Do we need verification that a medical cost like Over The Counter (OTC) medication 
is under the direction of a health practitioner or is this subject to judgment? If it 
makes sense that they are taking this OTC for their condition, would we still need to 
verify with doctor?  
 
A. Allowable medical costs include over-the-counter medications approved by a licensed 
practitioner or other qualified health professional. All medical costs must be verified but for 
OTC items no formal prescription is required however the need for the items need to be 
documented and show that the OTC items are being used under the direction of a health 
practitioner. This can be in the form of a letter or guidance provided by the provider or a 
phone call to the provider.  

27 Medical 
Deduction 

Q. Can you give an example of when you would give an elderly or disabled client a 
medical transportation deduction? Also, what is the allowable mileage rate for a 
medical deduction to attend a medical appointment out of town?  
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A. A medical deduction for transportation would be allowed whenever an eligible client (age 
60 or disabled based on SNAP definition) has an out of pocket cost for obtaining medical 
treatment or services. The same rate that is listed in the NEMT, Non-emergent Medical 
Transportation (NEMT Brokerage Manual) would be used to determine the amount. This 
rate can be found under Mileage Reimbursement and the current rate is $0.25 per mile. 

28 Medical 
Deduction 

Q. A client had a medical bill that was paid by the daughter’s credit card. The client 
turns around and writes the daughter a check to pay her back. Does the client get the 
medical deduction? 
 

A. Yes since the bill was incurred and paid it would be allowed as a medical deduction on the 
case. 

29 Medical 
Deduction 

Q. How do we allow “pre-payment” of medical costs (paying for dentures prior to 
receiving service)? 
 

A. The medical deduction would only be allowed once the client incurred the cost for the 
actual service that was provided. It would not be allowed in advance of the procedure. 

30 Shelter Q. Should we be addressing in narration shared shelter situation (adult child lives in 
home SFG) even if clear on the application (who is paying rent)? 
 

A. Absolutely! Though applications are now electronic; scanned, etc. it can happen that one 
would be misplaced/misfiled. Narration will always clarify the situation for anyone looking 
at the case. 

31 Shelter Q. What do we allow as a shelter deduction when client “pays what they can” and 
amount varies each month?  
 

A. You can explain to the client that we need to come up with an amount in order to allow a 
deduction; they can base this on an average of what they have been paying and what they 
expect to pay in the future. It is okay to take the clients statement on what they have paid in 
the past. 

32 Shelter 
Income 

Q. How does lodger rule apply to shared shelter situations?  
 

A. There is a very distinct difference between lodger and shared shelter policy. A person will 
be either a lodger or they will not. They cannot be treated as both a lodger and a shared 
shelter situation.  

A lodger is a person who resides in a home with other lodgers and pays for room & board 
(board being food); this income is looked at when the owner of the home/business is 
applying for benefits.  

Shared shelter is when someone pays an amount of rent to reside in someone else’s home, 
purchases and prepares their own food and no meals are provided. 

33 NED Q. If a NED client in SRS reports they are working now but don’t appear over the 
reportable income threshold (130% FPL), does this change their NED status since 
there is now earned income?  
 
A. While in SRS, clients only need to report if their income is over the 130% so the case 
would remain NED until next recert. 

34 Student Q. If a student opts out of a meal plan are they eligible for SNAP?  
 
A. If a student is not enrolled in a meal plan they can be an eligible student as long as they 
meet one of the student criteria. However, if a student is required to purchase a meal plan, 
whether they choose to use it or not, they are not eligible for SNAP benefits. 

35 Filing Date Q. CAPI filing date—isn’t this an electronic filing date? Former transmittal says to 
move filing date to next business day if falls on weekend, but the FSM does not reflect 
this information.  
 
A. The filing date for an electronic application is the date that the department receives the 
signed electronic application or the next business day if the application is received after 
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hours or on the weekend or a Holiday. There was a clarification sent in a transmittal 
(SS-IM-12-064) which explained this information. The FSM will be updated to reflect this on 
January 1, 2015. 

36 IEVS Q. When checking income screens what needs to be narrated? One recent training 
indicated “IEVS checked”, One recent training indicated “all income screens checked”, 
One wanted every screen listed. Which way is it? 
 
A. Central office is assessing the results of an audit that requires workers to narrate the use 
of income screens available to staff. Please see transmittal: SS-AR-14-014 for guidance on 
specific wording related to income eligibility verification screens (IEVS). 
 

37 Coding Q. Why won’t a SNAP case accept a PTY income on NED case-since this is considered 
unearned income? 
 
A. PTY is countable property income (other than self-employment) from rent, interest, 
dividends, etc. The computer cannot decipher earned/unearned based on PTY coding.  

38 Forms Q. Question #4 on the 853 is confusing. It asks if something else happened. When a 
client checks the box but doesn’t fill anything else out, is the worker required to 
contact client to find out “what else happened?” Can the form be changed?  
 
A. The only reporting requirement for SRS is when the income goes over 130% of the FPL. 
The 853 form is also for reporting changes for the ERDC program. If the client is marking a 
box but does not indicate a change in income then no further action is required for SNAP. 
Suggestions for form changes can be sent in to SNAP Policy. 

ERDC 
39 ERDC Q. In a 2 parent household- if they don’t know their schedules, can you pend for 

verifying schedules?  
 
A. Yes. You will need to have information about their schedules to determine if they have 
overlapping hours. If the hours don’t overlap there is no ERDC eligibility 

40 ERDC Q. A client states that they want 40 child care hours per week. We call the employer 
who states that they could work 40 hours at some point but hasn’t to date. Can we use 
40 even though paystubs show 30 hours?   
 
A. We should explain to the client that in order to approve 40 hours a week of child care, the 
40 hours would be considered in their income calculation. If they have never worked 40 
hours per week and the employer says it may be possible someday, it would not be 
beneficial to the client to authorize 40 hours per week. This is because the client hasn’t 
worked 40 hours and it may never happen.  

If the caretaker starts working 40 hours a week in the future they can report that as a 
change. 

If the employer said yes, they do work up to 40 hours at least once a month or more then we 
would approve 40 hours per week.  

41 ERDC Q. Would the ERDC and SNAP income calculations be different?  
 
A. ERDC and SNAP income calculations can be different. An example is when a client starts a 
new job and initial month income is lower than ongoing (see OAR 461-150-0060).  

42 ERDC Q. Are there any cheat sheets or guidance on how to deal with Head Start contract 
cases? 
 
A. In most areas there are specific workers who are assigned to Head Start contracted cases. 
These workers are invited to attend a yearly training in June or July. It is preferred that each 
branch has designated workers to process contracted slot cases. If your district does not 
follow this process, staff need to attend the training or send a designated person(s) who can 
pass the information on to others. 
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If you need training material at this time contact Joseph Litke at 
Joseph.Litke@dhsoha.state.or.us 

43 ERDC Q. What documentation is needed for a 12 year old child that is not mature enough to 
be left home alone?  
 
A. When a parent states their child is not mature enough, more information is needed. You 
can ask questions to explore if there are behavioral or medical issues or if the parent feels 
the child is not safe to stay home alone.  

Special needs based on age (SNA) does not require medical documentation if the need does 
not arise from a medical condition. An example of a common scenario for SNA is when a 
single parent works a graveyard shift and older children are not safe to be left home alone at 
night. See FSM Child Care F. 6 for more information.  

Special Needs Rate (SNR) and SNA related to medical conditions require medical 
documentation. Medical documentation can be a verbal or written statement from a 
physician, nurse practitioner, psychologist, social worker, school counselor or other 
qualified professional who is familiar with the child. If the child is receiving SSI, no 
additional medical verification is needed.   

Please contact child care policy when you are not sure about a situation. 
44 ERDC Q. ERDC case in SRS—Report an increase in hours—Do we still verify?  

A. The process for reporting changes during the certification period remains the same. When 
a customer is in SRS and reports an increase in work hours the child care work hours need 
to be increased for the next month based on the caretaker’s statement. No other action is 
necessary unless it appears the increase may put the family’s income above 130% FPL. In 
those situations: 

• Send the DHS 853 with the income guideline for their filing group highlighted; or  

• If it is apparent it will put them above 130%, send a 210A requesting verification. 
OAR 461-170-0011 Changes That Must be Reported. 

Remember: If verification is received it must be acted on for all programs. 
45 ERDC Q. How do we process applications received prior to 10/1 reservation list activation? 

 
A. An application for ERDC is good for 45 days. If a customer applied for ERDC prior to 10/1 
and the application is still within the 45 day period then it can be used to determine 
eligibility without requiring the applicants to meet a reservation list exemption.  

Example 1: Kristen applied for ERDC on September 28th establishing her DOR. The 
application is good for 45 days. She was pended for additional information which 
was received on October 25th. The date the pended items were received is within the 
45 period. Determine ERDC eligibility without applying the reservation list criteria. If 
Kristen did not respond to the pend notice within the 45 days, she would need to 
reapply and would be added to the reservation list (unless she meets one of the 
exemptions).  

Example 2: Mark turned in an ERDC application on September 26th. The application 
was reviewed and denied due to no child care need. On October 15, Mark is applying 
again stating he is now working and has a child care need. Because it has been less 
than 45 days, the application from September is still good and can be used to 
determine eligibility. Updated verification will be needed. 

46 ERDC Q. How is the special needs rate determined?  
 
A. For the DHS special needs rate (SNR) it is determined when a provider states they want a 
higher rate of pay to care for a DHS subsidy child age 0 - 17. When this request is made the 
worker needs to get a DHS 7486 signed by the parent and provider. If the child is receiving 

mailto:Joseph.Litke@dhsoha.state.or.us
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SSI no other documentation is needed. If the child is not receiving SSI, the child must have a 
diagnosed disability; additional medical documentation will be needed. There is information 
on the 7486 to guide the worker. OAR 461-155-0150 and 461-125-0830. 

If the child needs a higher level of care the branch will refer the family to the Inclusive Child 
Care Program (ICCP). This is needed when a family states the provider wants a higher rate 
than SNR due to their child’s needs or when a parent states they have a hard time 
finding/keeping child care due to their child’s needs. ICCP completes an assessment and 
recommends a rate based on the individual need of the child. ICCP looks at children’s needs 
while in a child care setting, it rules out using a standard diagnosis such as Down Syndrome 
or Cerebral Palsy because “labels” look different on every child in every setting. They 
compare the child’s level of need in relation to their same aged peers. Due to this process the 
rate paid varies per child.  

47 ERDC Q. How often do providers need to take training? 
 
A. This depends on the provider type. Currently license-exempt providers (FAM & NQC) are 
required to take a health and safety class and orientation one time. Providers who are at the 
Enhanced level (QFM & QEC) are required to take the health and safety, orientation, 
CPR/infant first aid, recognizing and reporting child abuse and food handlers card initially. 
Ongoing they are required to take 8 hours of training in a two year period and keep their 
CPR and food handlers certificates current. Licensed providers (RFM, CFM & CNT) have 
additional training requirements and hours. Information about Licensed providers can be 
found at http://www.oregon.gov/OCC/Pages/index.aspx. 

48 ERDC Q. What is the difference between denied and failed status for a child care provider? 
 
A. A provider in denied status did not pass either the criminal history or child protective 
services background check. These providers will not have a provider listing form reviewed 
again for a period of time after they are denied. However BCU will make this determination 
so it is important to give a listing or pre-listing form when requested. 

A provider in failed status could be failed by DPU for not meeting DHS provider and or 
Healthy and Safety requirements. Such as: 

• complete the listing process within the allotted time; 

• answer a question completely, or sign the listing form; 

• complete the orientation within in the required 90 days; 

• take the required Health & Safety training if applicable. 

A provider may be failed by the background check unit for not disclosing a household 
member or answering the criminal history or CPS involvement completely. 

The list above is not all inclusive. A provider in failed status can have another listing form 
reviewed by DPU at any time. 

49 ERDC Q. What conversation do we have with clients who do not have a listed provider?  
 
A. Customers who are eligible for ERDC and do not have a provider should be told they need 
to get a provider connected to their case as soon as possible because the case will auto-close 
if a provider is not connected.  

Give the customer the contact information for Child Care Resource and Referral 
http://teachingresearchinstitute.org/projects/ccccrr and explain the importance of finding 
a quality child care setting. A checklist on what to look for is located in the Parent Guide to 
Child Care starting on page 4 (DHS 7478). 

If they have a provider in mind that is not listed and you have determined they are eligible 
for ERDC, give the customer a provider listing form with the top section completed. Explain 
the importance of giving the form to the provider immediately. The provider also needs to 
mail the listing form in to DPU as quickly as possible. Providers will only be paid from their 

http://www.oregon.gov/OCC/Pages/index.aspx
http://teachingresearchinstitute.org/projects/ccccrr
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Final Clearance date forward. DHS does not back pay providers. This needs to be explained 
to the customer. 

If the customer’s eligibility has not yet been determined, give the customer a provider prelist 
form 7494d. This form can be downloaded from the form server or the worker can use a 
regular 7494 provider list form and put a line through the top section writing at the top “For 
Listing Only.” In these situations the customer must contact DPU to have their case 
connected to the provider once the provider is determined eligible. 

50 ERDC Q. How does the parent know the provider is approved?  
 
A. The provider receives the billing form once they are approved and connected with the 
family. Usually the parent and provider are in contact and the provider would inform them. 
In situations where a provider completed a Pre-List to become listed, the provider must let 
the parent know they are approved and the parent will need to contact DPU to get the case 
connected to the provider.  

51 ERDC Q. Can someone who is undocumented get paid as a provider? 
 
A. Providers need to supply a valid SSN or Federal tax ID number and meet the Health and 
Safety and background check requirements.  

52 ERDC Q. Can a grandparent or sibling be a subsidy child care provider? 
 
A. A grandparent can be a subsidy child care provider if they meet all of the requirements 
mentioned above. A sibling can be a subsidy child care provider if they are at least 18 years 
old and are not part of the ERDC filing group. This means they are 18 and no longer in high 
school and meet all the requirements stated above. 

TANF 
53 JPI 

Eligibility 
Q. We have a parent with two children, ages 17 & 19. The 19 year old has a child; can 
this be a J82? Can any parents be J82 or does it have to be a mom and dad?  
 
A. J82 eligibility requires two adults with a COMMON child. To meet JPI eligibility, the 
working adult must be the parent of a child in the SNAP filing group.  

54 JPI 
Eligibility 

Q. DHS 3400- is paid for with TANF money, if they receive it, are they eligible for JPI?  
 
A. This question was asked as one eligibility factor for JPI is that a family cannot be receiving 
TANF. The 3400 is not by definition “assistance” and therefore, receipt of the 3400 does not 
prevent a family from receiving JPI. 

55 JPI 
Eligibility 

Q. Are APD disabled individual cases eligible for JPI? Do they count?  
 
A. Yes, APD cases that meet eligibility for JPI count towards our participation as long as they 
are coded correctly.  

56 JPI 
Eligibility 

Q. Do we add JPI coding to D4 cases or we need to create a separate JPI “P2” case?  
 
A. You must create a separate UCMS case to capture the JPI eligibility. 

57 JPI Hours Q. When coding JPI do we code all possible hours?  
 
A. Yes, code all possible hours.  

58 JPI Hours Q. If someone is self-employed and their work hours calculate out to be more than 40 
hours per week, do you code the actual or just 40 hour per week?  
 
A. Code all possible hours, even if they calculate to be more than 40 per week.  

59 JPI Hours Q. Why do we have to code “actual” hours? For example, worker calculates 24 hours, 
but codes 20; why is it wrong to code only the minimum amount for eligibility of 20 
hours?  
 
A. For auditing reasons we need actual hours. This will also make transitions to JP2 or J82 
easier as you will be able to clearly see when additional hours are needed.  
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60 JPI Hours Q. How do you calculate JPI average weekly hours when the customer is paid 2 times 
per month?  
 

A. When looking at the paystubs, verify the days within the pay period cover at least two full 
weeks of employment. 

If they are paid on set days of the month (i.e., 5th and 20th) divide by 2.15. If paid every 
other week (i.e., every other Fri), divide by 2 to get the weekly hours. 

61 JPI Income Q. When a customer is listed as a DPU childcare provider, would we use the billed 
hours or their income to arrive at the JPI countable income? They are not paid 
minimum wage.  
 

A. To calculate the appropriate hours, use the income amount as this is considered self-
employment income. Don’t forget to include the copay!  

62 JPI Income Q. For the alert list, if a case is coded with $0 EML, does it show up on the list because 
EML is coded on FCAS?  
 

A. If we have 0.00 coded for EML, this alone will not trigger the case to appear on an alert 
list. Along with other criteria, the system uses an income test to determine if potential JPI 
eligibility exists.  

63 JPI Income Q. USDA grants; does it count for JPI?  
 

A. A good rule to use for all income types is that if it is considered countable for SNAP, the 
hours count for JPI.  

64 TBA Q. TANF case closes prior to DQ- still eligible for TBA? 
 

A. If a worker is in the process of DQ, and the customer requests their TANF case  be closed, 
they are not eligible for TBA.  

65 TBA Q. When a customer applies for SNAP while the case is in ongoing TBA, and benefits 
would decrease, what notice and rule should be sent?  
 

A. Deny the application using FSG1F01 and rule OAR 461-135-0506. 
66 TBA Q. Do we receive TANF job placement credit for non-citizens with TANF cases that 

report a job?  
 

A. Participation can be counted if the placement is recorded correctly in Tracs (use the 
factory icon) and a WO step exists.  

 

 

Training/communication plan: None. This is a follow up from the 2014 Accuracy 
Summits. 
 

Local/branch action required:  Please have all staff review this transmittal. 
 

Central Office action required: None 
 

Field/stakeholder review:  Yes   No 

If yes, reviewed by:  
 

Filing Instructions: None 
 

If you have any questions about this policy, contact: 

Contact(s): SNAP.Policy@dhsoha.state.or.us  
CHILDCARE.POLICY@dhsoha.state.or.us  
TANF.Policy@dhsoha.state.or.us 

Fax: 503-373-7032 

 

mailto:SNAP.Policy@dhsoha.state.or.us
mailto:CHILDCARE.POLICY@dhsoha.state.or.us
mailto:TANF.Policy@dhsoha.state.or.us

