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Discussion/interpretation: Effective 7/1/2015, for the Temporary Assistance for 
Needy Families (TANF) program and the Refugee (REF) program, the effective date to 
open TANF benefits will now be based on the filing date.  The rule changes allow for 
closer program alignment with SNAP, reduction in the TANF QC/QA error rate, and an 
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http://apps.state.or.us/caf/arm/A/461-115-0040.htm
http://apps.state.or.us/caf/arm/A/461-115-0030.htm


SS-PT-15-013                        DHS 0079 (11/13) 

increase in TANF benefits for our clients. 

The application process starts with a request for cash benefits. This is known as the 
Date of Request (DOR). The DOR starts the 45 day time period to determine eligibility.  

Date of Request 

The request may be in the form of a:  

 Phone call;  

 Office visit;  

 Home visit;  

 Written request.  

The request can be made by the client or another person or agency authorized to act 
on the client’s behalf.  An application is not needed to establish a DOR. 

Filing Date  

The TANF (and REF) filing date is established on the date a signed request for cash 
benefits (including the client’s name, address and signature) is received by the 
department. If the request is received after business hours, on a weekend or a holiday, 
the filing date will be the next working day.  

(Note: The DOR and the filing date can be the same day.) 

Effective Date to open cash benefits (TANF & REF) 
 
When all eligibility criteria are met, workers will open cash back to the filing date.  
 
Example #1: 
Jamal calls the local DHS office April 5th to request TANF. The operator informs Jamal 
that his call has established his DOR and an application will be mailed to him. The 
operator informs Jamal he will want to turn in the DHS 415F as soon as he can. On 
April 16th Jamal turns in the application with the DOR already established for April 5th 
and the worker date stamps the filing date of April 16th and schedules an intake. Jamal 
meets with a case manager for an intake on April 17th and is pended to apply for 
unemployment benefits and told he needs to inform his worker no later than May 20th. 
Jamal called his worker on May 8th and says that he has now applied for UC benefits. 
All eligibility requirements have been met.   
 
Question: What are Jamal’s DOR and Filing Date?  
 
Answer: DOR is April 5th and his Filing Date is April 16th. 

https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/de0415f.pdf
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Question: When would Jamal’s TANF start?  
 
Answer: TANF would open based on the filing date of April 16th. 
 
Example #2: 
Beatrice applies and turns in an application for TANF on April 7th. She meets with her 
worker on the 9th and reports she is in her 9th month of pregnancy. She is pended for 
proof of pregnancy as she does not have any other children and needs to turn in 
verification by May 22nd (45 days from the DOR). Beatrice turns in her proof of 
pregnancy on May 18th with a due date of May 25th.  
 
Question:  What are Beatrice’s DOR and Filing Date? 
 
Answer: Her DOR and filing date are both April 7th. 
 
Question:  When would Beatrice’s TANF start? 
 
Answer:    Beatrice cleared eligibility within the 45 days and her TANF will open 
effective April 7th. 
 
Example #3:  
Ariel turns in her TANF application February 16th. She is scheduled for an intake the 
same day. During her interview, the worker determines that Ariel needs to pursue UC 
benefits and informs Ariel that she will need to apply and let the worker know by April 
2nd. On April 15th, Ariel calls her worker and informs the worker that she forgot to apply 
for UC but has done so today April 15th.  
 
Question: What would the worker do now? 
 
Answer: Ariel did not complete the application process within the 45 days. Worker will 
need to deny the February 16th application and reestablish a new DOR and Filing Date.  
 
Question: What would be the new DOR and Filing Date?  
 
Answer: The new DOR is April 15th and Filing Date is also April 15th. The worker would 
use the same application and add a new date stamp to establish the new DOR and 
Filing Date.  
 
Bonus Answer: During this phone conversation, the worker could redo the intake and 
determine eligibility. If Ariel did meet all eligibility requirements the worker could open 
TANF effective April 15th and issue benefits.  
 
 
Implementation/transition instructions: Begin applying the rule on applications 
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received on or after July 1, 2015.  Applications received prior to July 1, 2015 will follow 
policy regarding the effective date of eligibility when all eligibility factors are cleared.  
 
 
Training/communication plan:   
The FSM and training materials will be updated to reflect this new policy.  
 
 
Local/branch action required:  Review the transmittal with all staff who determine 
eligibility for TANF and REF programs. Ensure that the filing date stamp is accurate as 
this is the date that benefits could begin. 
 
Central office action required: Update FSM, training, OAR, and application 
language to reflect the Filing Date.  
 
Field/stakeholder review:  Yes   No 

If yes, reviewed by:       
 
Filing Instructions:       
 
 
If you have any questions about this policy, contact: 

Contact(s): Rishona Hinsee, TANF Policy 
Anthony Scott, Refugee Policy  

Phone: 503-945-6094 
503-947-5261 

Fax:       

E-mail: TANF.Policy@dhsoha.state.or.us  
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