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Due date: Begin using codes immediately AR Number: SPD-AR-03-044 

 

INFORMATION:  
To coincide with the new Administrative Review and Hearings Process, described in 
Policy Transmittal PT-03-038, SPD has identified provider status codes located on the 
PRV1 screen, which will be more useful in describing a Homecare Workers' standing in 
the Client-Employed Provider Program.  

You can view all of the available provider status codes by going to the PRV1 screen, 
placing your cursor on the "Status" - "CD" field toward the lower left hand side of your 
screen, and pressing the F1 button to activate the help menu.  

Action Required: 

For Homecare Workers in the Client-Employed Provider Program, please use the 
following status codes on the PRV1 screen. The codes are listed below along side the 
identified purpose for their use. 

AA Active. Homecare Workers who are eligible to receive payment through SPD. 

DE Deceased. Homecare Worker died. 

IC Inactive. Homecare Worker has not worked in last 12 months or did not renew 
criminal history authorization release. 

LS License suspended. Use for immediate suspension when Homecare Worker is 
being terminated and committed a violation that presents imminent danger to 
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current or future clients. Although Homecare Workers are not licensed, we will 
use this code to show that the provider enrollment was suspended. 

LV License revoked. Use for termination of provider enrollment when Homecare 
Worker committed a violation that does not present imminent danger but rises to 
the level of termination. 

VW Voluntary Withdrawal. Use when a Homecare Worker no longer wants to be 
enrolled in the Client-Employed Provider Program, moves out of state, or was an 
exclusive provider for one client who no longer requires their services. This 
status code would only be used for Homecare Workers who have not committed 
any violation or wrongdoing. 

In the past, the "BT" code (business terminated) was used for all situations when a 
Homecare Worker was no longer working whether their provider enrollment was 
terminated by the Department or not. Since many provider records on the mainframe 
use the "BT" code, this code tells us very little about the standing of the provider. As a 
result, provider numbers in the past could be easily reactivated without understanding 
whether the provider had committed a violation resulting in their termination.  

 

Reference Flag 

As described in the Support Staff Assistance Manual, the Provider Payments Unit at 
SPD Central Office can place "Z's" in the "CNTR” field on the PRV1 screen to flag a 
provider record for a reference check. Coding with Z's may continue to be useful when 
placed on active (AA) cases to have references checked for certain reasons. For 
example, if the local office receives information that a Homecare Worker may have a 
criminal conviction, the local office may want to have the Z's placed on the PRV1 
screen until they can obtain a current release authorization and criminal history check. 
Under these circumstances, the Homecare Worker would continue working for their 
current client(s) but would not take any new clients while criminal history fitness is 
being determined.  Another example is using the Z's on an active (AA) case where a 
Homecare Worker has restricted approval to work exclusively for only one client or 
family member. If that Homecare Worker wanted to work for other clients, they would 
require a new criminal history check and fitness determination. If the Homecare Worker 
were found fit, the Z's would then be removed. 

 
Reason for Action: Implementation of new In-Home Services Program administrative 
rules and policy. 
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If you have any questions about this information, contact: 
Contact(s): Mary L. Lang, In-Home Services Program Coordinator 
     Phone: (503)945-5799 Fax: (503)373-7902 
     E-mail: mary.l.lang@state.or.us 

 


