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 Information Memorandum 

Transmittal 
Aging and People with Disabilities 

 

Jane-ellen Weidanz 
 

Number: APD-IM-17-066 

Authorized signature  Issue date: 9/22/2017 
 
Topic: Long Term Care 

 
Subject: Mainframe Updates to CEP System 

 
Applies to (check all that apply): 

 All DHS employees  County Mental Health Directors 
 Area Agencies on Aging  Health Services 
 Aging and People with Disabilities   Office of Developmental 

Disabilities Services(ODDS)  Self Sufficiency Programs 
 County DD Program Managers  ODDS Children’s Intensive  

In Home Services  ODDS Children’s  
Residential Services 

 

 Stabilization and Crisis Unit (SACU) 
 Child Welfare Programs  Other (please specify):       

 
Message:    
 
The following changes impact HCW voucher authorizations in the CEP system for 
individuals served through the XIX, OPI, or SPPC programs. As a reminder, we will be 
providing support for these mainframe changes on the “APD October Changes 
Support Conference Call: Vouchers” as indicated on APD-AR-17-051.  
 
As referenced in APD-IM-17-059, Mainframe testing will be completed by 9/22/17.  The 
system implementation to support two week service authorizations will be available for 
use on 9/25/17.  Please note that with this implementation, any service related mileage 
that is authorized will remain the same. 
 
Once the system implementation is in place, it is important to process any 
service plans starting on 10/01/17 as soon as possible (i.e. assessments 
completed in September with a 10/01/17 Begin Date and all Live-in to Hourly plan 
conversions). Please note that in the month of September 2017, Oregon ACCESS 
will still display the monthly hour format in the Hours segment. However, the 
Mainframe will need the two week service period hours. Please complete the 
following steps: 
 
 

http://www.dhs.state.or.us/policy/spd/transmit/ar/2017/ar17051.pdf
http://www.dhs.state.or.us/policy/spd/transmit/im/2017/im17059.pdf
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 Follow this link: (on the Case Management Tools website) 
http://www.dhs.state.or.us/spd/tools/cm/October%202017%20Changes/index.ht
m (if you are authorizing a SPPC plan that was previously 20 hours per month, 
please authorize 10 hours per pay period). 

 Move to the section: ”Two Week Authorizations”. 

 Click on the tool “Month to 14 Day Conversion Tool”. 

 Enter in the total Monthly Hours from the service plan for each HCW. 

 The “Hours per Pay Period” will display the hours the HCW is now authorized to 
work. On the 546N, cross out the hours on the “Total Service Hours” and write in 
the amount determined on the conversion tool. 

 
Along with the Mainframe conversion of existing vouchers into the new two week 
format (as referenced in APD-IM-17-059), the following Mainframe changes will be in 
place on 9/25/17: 
 
 
Rate changes in the middle of a service period: 
 

 If a HCW’s rate is scheduled to change in the middle of the pay period, the 
voucher will not issue for that pay period.  The local office must issue two 
vouchers for both rates.   

 Example: 
o Pay Period is 10/29/17-11/11/17 
o HCW is eligible for the Professional Development Certification (PDC) 

differential through 10/31/17. After this date, the differential is set to end. 
The following message will be received: 

 

 
 

o Check SENH for PDC and CPR certification information to determine the 
effective dates for the PDC rate. Insert the Provider Number, Effective 
Begin Date and End Date of the voucher service dates attempting to issue.  
Review the SENH screen to determine the effective dates to split the 
voucher.   

o In order for a HCW to receive the PDC rate, the dates in SENH must 
include dates for PDC and CPR. 
 
 
 
 
 

http://www.dhs.state.or.us/spd/tools/cm/October%202017%20Changes/index.htm
http://www.dhs.state.or.us/spd/tools/cm/October%202017%20Changes/index.htm
http://www.dhs.state.or.us/policy/spd/transmit/im/2017/im17059.pdf
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o Using this example, the HCW will need a new voucher for 10/29/17-
10/31/17, and another voucher for 11/1/17-11/11/17. This is because the 
CPR dates are expiring on 10/31/17. The reason for the two vouchers is 
that it is being paid at two different rates. 

Please note if the above situation happens with a voucher issued through ONGO, the 
voucher will not issue and will be listed in SVCH. Continued monitoring of SVCH is 
critical due to a potential increase in ONGO voucher suspensions.  
 

Authorization in HATH/OATH/MATH crosses a pay period error: 
 

Voucher dates must follow the new two week service period format.  If you attempt 
to create a voucher using a date that crosses a service period, you will receive an 
error message. For example: 

 The pay period is 10/01/17-10/14/17 

 The dates entered were 10/01/17-10/15/17 

 The below message will occur: 
 

 

http://www.dhs.state.or.us/spd/tools/cm/October%202017%20Changes/2%20Week%20Pay%20Period%20List%20Format%20V2.pdf
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 To get the correct service period (as determined by the Auth Beg date), use F6 to 
retrieve the dates. Using the above example and pressing the F6 key, the 
following message will be displayed: 

 

 
 

 
Hours above the maximum allowed for the consumer: 
 
When the total hours authorized exceed a predefined limit, the Mainframe will no 
longer permit authorizations that exceed the amount of hours the consumer is eligible 
for. Here is an example: 

 On 10/01/17, the consumer is authrorized 80 hours per period.  HCW ‘A’ is 
authorized these 80 hours. 

 

 
 

 HCW ‘A’ quits on 12/1/17. However their ONGO record was not updated to 
reflect this change.  The HCW continued to receive vouchers. 

 

 HCW ‘B’ starts on 12/7/17, and is authorized the 80 hours. When attempting to 
authorize the voucher, the following message will be displayed:  

 
 

The reason why this message is displayed is because HCW ‘A’s’ authorization is still in 
place.  The ONGO record will need to be ended and any voucher that is authorized 
inappropriately will also need to be deleted. 
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Current HCW authorizations that are above the consumer’s authorized hours will not 
be impacted due to the Mainframe conversion.  However, authorizations will need to be 
corrected when a change to the consumer’s service plan occurs for future pay periods.   

 
The above error message will also occur in ONGO if an adjustment is made to the 
HCW’s hours that results in an authorization that exceeds the amount of hours for 
which the consumer is eligible. 
 
Please note if the total hours authorized do not exceed the predefined limit, the error 
message will not display. However, it is important to ensure that vouchers being issued 
out are appropriate.  
 
ONGO update: 
 

 
 
The authorized hours must be the same for each pay period.   
 
HINQ screen update: 
 
The HINQ screen has been modified to include an enhanced search feature.  You 
have the option to display only the information that you are needing to review. This 
includes: 

 Entering in a start date (YYMMDD format) which will exclude any voucher service 
period prior to the start date. 

 How many months in the future you want to review (excludes vouchers after the 
number of months are defined). 
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 Filter OT, Travel, and Service Claims (if you put an “X” next to one or more of 
these fields and only that information will display. Please note: If you do not 
select any of the three fields, all three will display. 

 
For example, say you want to review hourly authorizations of HCWs that worked for a 
specific consumer, however you don’t want to see any OT or travel time authorizations: 

 

 
 

Another example, say you wanted to see only two months worth of authorizations 
starting on June 1, 2017 (please note the authorizations could not have occurred on a 
monthly basis, this is for illustrative purposes only): 
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Overtime tax calculation: 
Overtime will now be appropriately taxed in the mainframe. HCWs that are paid 
overtime may see a change in the amount of net income received with this change. 
 
 
If you have any questions about this information, contact: 

Contact(s): Christine Maciel / Mat Rapoza/Ben Sherman 

Phone: Christine - (541) 471-3830 
Mat - (503) 945-6985 
Ben - (503) 602-3471 

Fax: (503) 947-4245 

Email: CHRISTINE.C.MACIEL@dhsoha.state.or.us 
MATHEW.G.RAPOZA@dhsoha.state.or.us 
BEN.C.SHERMAN@dhsoha.state.or.us 

 
 


